
























AGENCY
CO Establishment 

Rate

Paternity 
Establishment 

Rate
Current Support 
Collection Rate

Arrears 
Collection 

Rate FPM Caseload Count Caseload Group

LAFAYETTE 88.99% 108.78% 84.10% 88.07% 645 Small

GREEN 94.27% 110.32% 81.32% 85.15% 1378 Small

COLUMBIA 92.43% 104.61% 85.19% 84.59% 2352 Medium

IOWA 90.01% 105.35% 83.61% 83.91% 751 Small

CLARK 84.91% 104.41% 84.54% 83.87% 1087 Small

SAUK 92.27% 106.28% 81.74% 83.82% 3246 Medium

RICHLAND 93.39% 105.41% 81.66% 83.69% 757 Small

BAYFIELD 95.50% 104.15% 81.58% 83.67% 400 Small

FLORENCE 94.30% 107.50% 84.94% 83.53% 158 Small

TAYLOR 93.42% 107.23% 82.48% 83.03% 714 Small

CHIPPEWA 95.88% 108.16% 81.50% 82.00% 2889 Medium

RUSK 94.83% 109.71% 81.12% 81.44% 754 Small

ADAMS 94.74% 105.25% 79.80% 81.41% 932 Small

GRANT 93.20% 107.15% 84.12% 81.16% 1765 Medium

JEFFERSON 93.84% 107.48% 82.53% 80.98% 3489 Medium

WOOD 91.67% 108.14% 80.37% 80.87% 3590 Medium

WASHBURN 95.51% 105.63% 77.08% 80.68% 802 Small

FOND DU LAC 87.06% 101.83% 82.49% 80.35% 5078 Large

MONROE 92.98% 105.61% 78.59% 80.16% 2721 Medium

PEPIN BUFFALO 93.15% 111.54% 82.02% 80.14% 248 Small

BURNETT 94.33% 113.11% 80.16% 80.11% 759 Small



WAUKESHA 93.61% 102.12% 83.52% 79.69% 9226 Large

DOOR 94.42% 101.13% 85.41% 79.50% 968 Small

DODGE 94.23% 104.67% 79.68% 78.57% 3707 Medium

MARQUETTE 80.89% 101.63% 77.49% 77.72% 785 Small

KEWAUNEE 89.13% 104.81% 84.73% 77.52% 635 Small

MARATHON 88.69% 106.65% 79.09% 77.46% 4951 Medium

JUNEAU 93.75% 103.93% 79.26% 77.44% 1679 Medium

BUFFALO PEPIN 95.13% 106.27% 81.63% 77.29% 472 Small

SAINT CROIX 92.15% 103.55% 82.55% 77.27% 2995 Medium

WAUPACA 86.01% 100.20% 80.66% 77.05% 1923 Medium

ONEIDA 93.64% 102.59% 77.25% 76.99% 1761 Medium

PRICE 89.02% 106.67% 81.73% 76.85% 519 Small

LINCOLN 92.55% 106.43% 79.68% 76.60% 1464 Small

ROCK 92.04% 104.48% 72.05% 76.52% 9938 Large

WALWORTH 89.50% 105.38% 77.63% 76.48% 3781 Medium

WASHINGTON 91.34% 102.47% 81.93% 76.43% 4065 Medium

WAUSHARA 91.03% 109.14% 77.03% 76.09% 936 Small

LACROSSE 91.08% 101.12% 74.83% 75.78% 4632 Medium

CRAWFORD 93.68% 105.89% 75.67% 75.78% 759 Small

BARRON 93.73% 109.19% 77.87% 75.66% 2088 Medium

OZAUKEE 90.55% 95.91% 77.93% 74.22% 1767 Medium

VERNON 92.21% 108.43% 78.67% 73.71% 873 Small

KENOSHA 86.81% 101.35% 73.70% 73.68% 11358 Extra Large

SHEBOYGAN 88.76% 101.72% 75.12% 73.43% 4743 Medium

PORTAGE 90.15% 106.27% 79.61% 73.37% 2660 Medium



JACKSON 92.58% 102.92% 71.40% 73.36% 1132 Small

PIERCE 87.15% 105.02% 77.52% 73.19% 1276 Small

TREMPEALEAU 87.75% 110.81% 77.69% 73.12% 1306 Small

IRON 88.94% 110.43% 82.31% 73.08% 235 Small

CALUMET 90.18% 89.35% 81.74% 72.96% 1355 Small

POLK 86.39% 106.25% 77.64% 72.96% 1403 Small
STOCKBRIDGE-
MUNSEE (TRIBE) 80.86% 101.80% 41.34% 72.73% 162 Small

OUTAGAMIE 88.65% 96.17% 77.38% 72.13% 8103 Large

VILAS 81.99% 95.56% 71.06% 72.02% 744 Small

GREEN LAKE 88.27% 99.23% 76.23% 71.99% 827 Small

OCONTO 91.24% 96.89% 78.53% 71.79% 1529 Medium

DUNN 88.64% 105.59% 77.53% 71.30% 1760 Medium

MANITOWOC 93.11% 103.08% 73.69% 70.20% 3917 Medium

FOREST 91.99% 105.09% 79.82% 69.80% 537 Small

EAU CLAIRE 93.28% 103.29% 75.21% 69.52% 4779 Medium

RACINE 85.70% 97.24% 67.85% 68.42% 15572 Extra Large
STATEWIDE 
TOTALS 84.82% 95.64% 74.62% 67.62% 336674 Extra Large

MARINETTE 91.00% 101.14% 74.43% 67.59% 2666 Medium

WINNEBAGO 89.59% 100.09% 72.56% 67.24% 8390 Large

BROWN 88.81% 102.20% 76.04% 67.03% 13668 Extra Large

HO-CHUNK (TRIBE) 75.92% 85.11% 62.41% 66.09% 407 Small

SAWYER 88.84% 104.32% 71.83% 65.30% 645 Small



ASHLAND 92.44% 101.56% 70.41% 65.21% 1230 Small

DANE 90.12% 98.05% 76.91% 63.32% 28600 Extra Large

SHAWANO 88.18% 103.46% 67.21% 63.24% 1777 Medium

DOUGLAS 88.57% 105.02% 74.50% 61.83% 2659 Medium

LANGLADE 92.57% 101.23% 64.55% 61.39% 1508 Medium

MILWAUKEE 74.78% 84.27% 62.63% 57.18% 117851 Largest

ONEIDA (TRIBE) 93.99% 98.35% 57.82% 50.32% 2312 Medium
MOLE LAKE-
SOKAOGON 89.61% 137.04% 44.73% 50.00% 77 Small

TRIBES TOTALS 77.67% 93.43% 54.08% 49.45% 5280 Large

RED CLIFF (TRIBE) 60.81% 102.41% 46.70% 46.91% 222 Small
LAC DU FLAMBEAU 
(TRIBE) 37.94% 67.98% 49.37% 45.82% 1028 Small
MENOMINEE 
(TRIBE) 83.40% 99.06% 43.78% 41.23% 1072 Small













Report ID: DCF-CSD-086
Run Date: 09/05/2023

Child Support Data Warehouse
Refresh Date: 08/31/2023

Monthly Agency Performance | Richland County
Based on KIDS Data As of -  08/31/2023

Current Month Last Month Last Year End of Fiscal Year Federal Fiscal Year

AUGUST-2023 JULY-2023 AUGUST-2022 SEPTEMBER-2022 GOAL

CASE LOAD 757 760 748 753

COURT ORDER 93.39% 93.42% 93.72% 94.02% 80.00%

PATERNITY 105.41% 104.71% 106.15% 108.08% 90.00%

CURRENT SUPPORT 81.66% 81.52% 81.49% 81.44% 80.00%

ARREARS 83.69% 82.53% 83.38% 85.90% 80.00%

Medical Support

10/31/2022 643 cases with insurance ordered, 281 cases with it provided 43.7%

11/30/2022 642 cases with insurance ordered, 281 cases with it provided 43.77%

12/31/2022 633 cases with insurance ordered, 278 cases with it provided 43.92%

1/31/2023 640 cases with insurance ordered, 282 cases with it provided 44.06%

2/28/2023 647 cases with insurance ordered, 288 cases with it provided 44.51%

3/31/2023 652 cases with insurance ordered, 295 cases with it provided 45.25%

4/30/2023 648 cases with insurance ordered, 299 cases with it provided 46.14%

6/30/2023 638 cases with insurance ordered, 300 cases with it provided 47.02%

7/31/2023 637 cases with insurance ordered, 301 cases with it provided 47.25%

8/31/2023 635 cases with insurance ordered, 304 cases with it provided 47.87%

WI Department of Children and Families
Division of Management Services

Page 1 of 1



Report ID: DCF-CSD-086
Run Date: 11/17/2023

Child Support Data Warehouse
Refresh Date: 10/31/2023

Monthly Agency Performance | Richland County
Based on KIDS Data As of -  10/31/2023

Current Month Last Month Last Year End of Fiscal Year Federal Fiscal Year

OCTOBER-2023 SEPTEMBER-2023 OCTOBER-2022 SEPTEMBER-2023 GOAL

CASE LOAD 763 760 754 760

COURT ORDER 92.53% 93.29% 94.69% 93.29% 80.00%

PATERNITY 94.07% 106.81% 95.46% 106.81% 90.00%

CURRENT SUPPORT 83.74% 82.12% 81.61% 82.12% 80.00%

ARREARS 42.32% 85.19% 43.83% 85.19% 80.00%

Medical Support

10/31/2023 633 cases with insurance ordered, 279 cases with it provided 44.08%

WI Department of Children and Families
Division of Management Services

Page 1 of 1













ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
 9/05/2023   8:57:23                                   Revenue Guideline                                     GL520R-V08.19 PAGE    1
LEVEL OF DETAIL 1.0 THRU 4.0         FOR THE PERIOD(S)  JAN 01, 2023  THROUGH  AUG 31, 2023

ANNUAL ACT MTD POSTED ACT YTD POSTED   REMAINING
ADOPTED BUDGET REVISED BUDGET AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

4500   PUBLIC CHARGES FOR SERVICES
0000   PROJECT
4566   CHILD SUPPORT-SHERIFFS FEES          500.00         500.00          83.48       1,039.96         539.96-  207 ----------!!!!
4567   CHILD SUPPORT-GENETIC TESTS          250.00         250.00           0.00         561.00         311.00-  224 ----------!!!!
4568   CHILD SUPPORT-COURT COSTS              0.00           0.00           0.00          20.00          20.00- 9999 ----------!!!!
TOTAL: PROJECT                              750.00         750.00          83.48       1,620.96         870.96-  216 ----------!!!!
TOTAL: PUBLIC CHARGES FOR SERVICES          750.00         750.00          83.48       1,620.96         870.96-  216 ----------!!!!

TOTAL: GENERAL FUND                         750.00         750.00          83.48       1,620.96         870.96-  216 ----------!!!!



ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
 9/05/2023   8:57:15                                   Revenue Guideline                                     GL520R-V08.19 PAGE    1
LEVEL OF DETAIL 1.0 THRU 4.0         FOR THE PERIOD(S)  JAN 01, 2023  THROUGH  AUG 31, 2023

ANNUAL ACT MTD POSTED ACT YTD POSTED   REMAINING
ADOPTED BUDGET REVISED BUDGET AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

4200   INTERGOVERNMENTAL GRANTS AND
0000   PROJECT
4254   STATE AID - CHILD SUPPORT        102,364.00     102,364.00       8,847.90      87,215.26      15,148.74    85 --------
TOTAL: PROJECT                          102,364.00     102,364.00       8,847.90      87,215.26      15,148.74    85 --------
TOTAL: INTERGOVERNMENTAL GRANTS AND     102,364.00     102,364.00       8,847.90      87,215.26      15,148.74    85 --------

TOTAL: GENERAL FUND                     102,364.00     102,364.00       8,847.90      87,215.26      15,148.74    85 --------



ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
10/03/2023  15:01:33                                 Expenditure Guideline                                   GL520R-V08.19 PAGE    1
LEVEL OF DETAIL 1.0 THRU 4.0         FOR THE PERIOD(S)  JAN 01, 2023  THROUGH  SEP 30, 2023

ANNUAL                ACT MTD POSTED ACT YTD POSTED   REMAINING
REVISED BUDGET   ENCUMBERED   AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

5540   CHILD SUPPORT
0000   PROJECT
5111   SALARIES - REGULAR               124,076.93           0.00       5,007.56      71,561.30      52,515.63    57 -----
5112   SALARIES - PART-TIME                   0.00           0.00           0.00           0.00           0.00     0
5115   TEMPORARY CASUAL                       0.00           0.00       2,494.94       3,153.82       3,153.82- 9999 ----------!!!!
5149   RETIREE SK LV/HE INS CONVERS           0.00           0.00           0.00           0.00           0.00     0
5150   SECTION 125 PLAN-CO SHARE            250.00           0.00           9.20          82.80         167.20    33 ---
5151   FICA - COUNTY SHARE                9,648.28           0.00         560.23       5,568.38       4,079.90    57 -----
5152   RETIREMENT - COUNTY SHARE          8,576.25           0.00         340.52       4,630.64       3,945.61    53 -----
5153   DENTAL INSURANCE-CO SHARE            848.34           0.00          18.31         392.66         455.68    46 ----
5154   HEALTH INSURANCE - COUNTY SH       8,861.76           0.00         756.20       7,562.00       1,299.76    85 --------
5155   LIFE INSURANCE - COUNTY SHAR          26.00           0.00           2.70          23.40           2.60    90 ---------
5161   HEALTH INS REIMBURSEMENT DED         500.00           0.00           0.00           0.00         500.00     0
5213   ACCOUNTING AND AUDITING SERV       1,400.00           0.00           0.00         275.00       1,125.00    19 -
5216   INTERPRETER FEES                     500.00           0.00           0.00         109.00         391.00    21 --
5225   TELEPHONE                            700.00           0.00          36.13         325.77         374.23    46 ----
5250   VITAL STATISTICS FEES                 50.00           0.00           0.00           0.00          50.00     0
5253   GENETIC TESTING                    1,000.00           0.00           0.00         368.00         632.00    36 ---
5255   PAPER SERVICE                      2,000.00           0.00         100.00       1,705.13         294.87    85 --------
5258   CONSULTANTS                            0.00           0.00           0.00           0.00           0.00     0
5305   NOTARY FEES                           70.00           0.00           0.00           0.00          70.00     0
5311   POSTAGE                            1,700.00           0.00         133.51       1,358.75         341.25    79 -------
5312   BOOKS AND FORMS                       85.00           0.00           0.00          83.90           1.10    98 ---------
5313   COPIER SERVICE                       200.00           0.00          31.39         254.16          54.16-  127 ----------!!
5319   OFFICE SUPPLIES                    1,040.00           0.00           0.00         631.60         408.40    60 ------
5324   MEMBERSHIP FEES                    2,240.00           0.00           7.75         727.06       1,512.94    32 ---
5326   ADVERTISING                            0.00           0.00           0.00         258.48         258.48- 9999 ----------!!!!
5334   REGISTRATION                         660.00           0.00         165.00         240.00         420.00    36 ---
5335   MEALS                                515.78           0.00           0.00          57.47         458.31    11 -
5336   LODGING                              850.00           0.00           0.00           0.00         850.00     0
5339   MILEAGE                              546.00           0.00           0.00          42.84         503.16     7
5813   COMPUTER MAINT & UPGRADES            500.00           0.00           0.00          41.33         458.67     8
5815   COMPUTER SOFTWARE                      0.00           0.00           0.00           0.00           0.00     0
5819   NEW EQUIPMENT                      1,300.00           0.00           0.00           0.00       1,300.00     0
5906   UNEMPLOYMENT INSURANCE                 0.00           0.00           0.00           0.00           0.00     0
5928   BACKGROUND CHECKS                      0.00           0.00           0.00           0.00           0.00     0
5970   CONTRACT SERVICES                      0.00           0.00         600.00       2,650.00       2,650.00- 9999 ----------!!!!
5999   BILLS-NO-LINE DETAIL                 250.00           0.00           0.00          49.50         200.50    19 -
TOTAL: PROJECT                          168,394.34           0.00      10,263.44     102,152.99      66,241.35    60 ------
TOTAL: CHILD SUPPORT                    168,394.34           0.00      10,263.44     102,152.99      66,241.35    60 ------

TOTAL: GENERAL FUND                     168,394.34           0.00      10,263.44     102,152.99      66,241.35    60 ------



ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
 9/05/2023   8:57:06                                 Expenditure Guideline                                   GL520R-V08.19 PAGE    1
LEVEL OF DETAIL 1.0 THRU 4.0         FOR THE PERIOD(S)  JAN 01, 2023  THROUGH  AUG 31, 2023

ANNUAL                ACT MTD POSTED ACT YTD POSTED   REMAINING
REVISED BUDGET   ENCUMBERED   AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

5540   CHILD SUPPORT
0000   PROJECT
5111   SALARIES - REGULAR               124,076.93           0.00       6,373.96      66,553.74      57,523.19    53 -----
5112   SALARIES - PART-TIME                   0.00           0.00           0.00           0.00           0.00     0
5115   TEMPORARY CASUAL                       0.00           0.00         658.88         658.88         658.88- 9999 ----------!!!!
5149   RETIREE SK LV/HE INS CONVERS           0.00           0.00           0.00           0.00           0.00     0
5150   SECTION 125 PLAN-CO SHARE            250.00           0.00           9.20          73.60         176.40    29 --
5151   FICA - COUNTY SHARE                9,648.28           0.00         526.26       5,008.15       4,640.13    51 -----
5152   RETIREMENT - COUNTY SHARE          8,576.25           0.00         433.44       4,290.12       4,286.13    50 -----
5153   DENTAL INSURANCE-CO SHARE            848.34           0.00           0.00         374.35         473.99    44 ----
5154   HEALTH INSURANCE - COUNTY SH       8,861.76           0.00           0.00       6,805.80       2,055.96    76 -------
5155   LIFE INSURANCE - COUNTY SHAR          26.00           0.00           1.71-         20.70           5.30    79 -------
5161   HEALTH INS REIMBURSEMENT DED         500.00           0.00           0.00           0.00         500.00     0
5213   ACCOUNTING AND AUDITING SERV       1,400.00           0.00           0.00         275.00       1,125.00    19 -
5216   INTERPRETER FEES                     500.00           0.00           0.00         109.00         391.00    21 --
5225   TELEPHONE                            700.00           0.00          36.13         289.64         410.36    41 ----
5250   VITAL STATISTICS FEES                 50.00           0.00           0.00           0.00          50.00     0
5253   GENETIC TESTING                    1,000.00           0.00           0.00         368.00         632.00    36 ---
5255   PAPER SERVICE                      2,000.00           0.00         227.18       1,605.13         394.87    80 --------
5258   CONSULTANTS                            0.00           0.00           0.00           0.00           0.00     0
5305   NOTARY FEES                           70.00           0.00           0.00           0.00          70.00     0
5311   POSTAGE                            1,700.00           0.00         161.58       1,225.24         474.76    72 -------
5312   BOOKS AND FORMS                       85.00           0.00           0.00          83.90           1.10    98 ---------
5313   COPIER SERVICE                       200.00           0.00          35.00         222.77          22.77-  111 ----------!
5319   OFFICE SUPPLIES                    1,040.00           0.00         314.43         631.60         408.40    60 ------
5324   MEMBERSHIP FEES                    2,240.00           0.00          28.25         719.31       1,520.69    32 ---
5326   ADVERTISING                            0.00           0.00           0.00         258.48         258.48- 9999 ----------!!!!
5334   REGISTRATION                         660.00           0.00           0.00          75.00         585.00    11 -
5335   MEALS                                515.78           0.00           0.00          57.47         458.31    11 -
5336   LODGING                              850.00           0.00           0.00           0.00         850.00     0
5339   MILEAGE                              546.00           0.00           0.00          42.84         503.16     7
5813   COMPUTER MAINT & UPGRADES            500.00           0.00          41.33          41.33         458.67     8
5815   COMPUTER SOFTWARE                      0.00           0.00           0.00           0.00           0.00     0
5819   NEW EQUIPMENT                      1,300.00           0.00           0.00           0.00       1,300.00     0
5906   UNEMPLOYMENT INSURANCE                 0.00           0.00           0.00           0.00           0.00     0
5928   BACKGROUND CHECKS                      0.00           0.00           0.00           0.00           0.00     0
5970   CONTRACT SERVICES                      0.00           0.00         600.00       2,050.00       2,050.00- 9999 ----------!!!!
5999   BILLS-NO-LINE DETAIL                 250.00           0.00           0.00          49.50         200.50    19 -
TOTAL: PROJECT                          168,394.34           0.00       9,443.93      91,889.55      76,504.79    54 -----
TOTAL: CHILD SUPPORT                    168,394.34           0.00       9,443.93      91,889.55      76,504.79    54 -----

TOTAL: GENERAL FUND                     168,394.34           0.00       9,443.93      91,889.55      76,504.79    54 -----



ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
10/03/2023  15:01:27                                   Revenue Guideline                                     GL520R-V08.19 PAGE    1
LEVEL OF DETAIL 1.0 THRU 4.0         FOR THE PERIOD(S)  JAN 01, 2023  THROUGH  SEP 30, 2023

ANNUAL ACT MTD POSTED ACT YTD POSTED   REMAINING
ADOPTED BUDGET REVISED BUDGET AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

4500   PUBLIC CHARGES FOR SERVICES
0000   PROJECT
4566   CHILD SUPPORT-SHERIFFS FEES          500.00         500.00           0.00       1,039.96         539.96-  207 ----------!!!!
4567   CHILD SUPPORT-GENETIC TESTS          250.00         250.00           0.00         561.00         311.00-  224 ----------!!!!
4568   CHILD SUPPORT-COURT COSTS              0.00           0.00           0.00          20.00          20.00- 9999 ----------!!!!
TOTAL: PROJECT                              750.00         750.00           0.00       1,620.96         870.96-  216 ----------!!!!
TOTAL: PUBLIC CHARGES FOR SERVICES          750.00         750.00           0.00       1,620.96         870.96-  216 ----------!!!!

TOTAL: GENERAL FUND                         750.00         750.00           0.00       1,620.96         870.96-  216 ----------!!!!



ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
10/03/2023  15:01:15                                   Revenue Guideline                                     GL520R-V08.19 PAGE    1
LEVEL OF DETAIL 1.0 THRU 4.0         FOR THE PERIOD(S)  JAN 01, 2023  THROUGH  SEP 30, 2023

ANNUAL ACT MTD POSTED ACT YTD POSTED   REMAINING
ADOPTED BUDGET REVISED BUDGET AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

4200   INTERGOVERNMENTAL GRANTS AND
0000   PROJECT
4254   STATE AID - CHILD SUPPORT        102,364.00     102,364.00           0.00      87,215.26      15,148.74    85 --------
TOTAL: PROJECT                          102,364.00     102,364.00           0.00      87,215.26      15,148.74    85 --------
TOTAL: INTERGOVERNMENTAL GRANTS AND     102,364.00     102,364.00           0.00      87,215.26      15,148.74    85 --------

TOTAL: GENERAL FUND                     102,364.00     102,364.00           0.00      87,215.26      15,148.74    85 --------



ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
11/03/2023  13:20:05                                 Expenditure Guideline                                   GL520R-V08.19 PAGE    1
LEVEL OF DETAIL 1.0 THRU 4.0         FOR THE PERIOD(S)  JAN 01, 2023  THROUGH  OCT 31, 2023

ANNUAL                ACT MTD POSTED ACT YTD POSTED   REMAINING
REVISED BUDGET   ENCUMBERED   AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

5540   CHILD SUPPORT
0000   PROJECT
5111   SALARIES - REGULAR               124,076.93           0.00       6,753.96      78,315.26      45,761.67    63 ------
5112   SALARIES - PART-TIME                   0.00           0.00           0.00           0.00           0.00     0
5115   TEMPORARY CASUAL                       0.00           0.00       1,247.47       4,401.29       4,401.29- 9999 ----------!!!!
5149   RETIREE SK LV/HE INS CONVERS           0.00           0.00           0.00           0.00           0.00     0
5150   SECTION 125 PLAN-CO SHARE            250.00           0.00          13.40          96.20         153.80    38 ---
5151   FICA - COUNTY SHARE                9,648.28           0.00         579.81       6,148.19       3,500.09    63 ------
5152   RETIREMENT - COUNTY SHARE          8,576.25           0.00         478.40       5,109.04       3,467.21    59 -----
5153   DENTAL INSURANCE-CO SHARE            848.34           0.00          54.93         447.59         400.75    52 -----
5154   HEALTH INSURANCE - COUNTY SH       8,861.76           0.00       2,268.60       9,830.60         968.84-  110 ----------!
5155   LIFE INSURANCE - COUNTY SHAR          26.00           0.00           3.34          26.74           0.74-  102 ----------
5161   HEALTH INS REIMBURSEMENT DED         500.00           0.00           0.00           0.00         500.00     0
5213   ACCOUNTING AND AUDITING SERV       1,400.00           0.00           0.00         275.00       1,125.00    19 -
5216   INTERPRETER FEES                     500.00           0.00           0.00         109.00         391.00    21 --
5225   TELEPHONE                            700.00           0.00          36.13         361.90         338.10    51 -----
5250   VITAL STATISTICS FEES                 50.00           0.00           0.00           0.00          50.00     0
5253   GENETIC TESTING                    1,000.00           0.00           0.00         368.00         632.00    36 ---
5255   PAPER SERVICE                      2,000.00           0.00           0.00       1,705.13         294.87    85 --------
5258   CONSULTANTS                            0.00           0.00           0.00           0.00           0.00     0
5305   NOTARY FEES                           70.00           0.00           0.00           0.00          70.00     0
5311   POSTAGE                            1,700.00           0.00         103.17       1,461.92         238.08    85 --------
5312   BOOKS AND FORMS                       85.00           0.00           0.00          83.90           1.10    98 ---------
5313   COPIER SERVICE                       200.00           0.00          14.31         268.47          68.47-  134 ----------!!!
5319   OFFICE SUPPLIES                    1,040.00           0.00           0.00         631.60         408.40    60 ------
5324   MEMBERSHIP FEES                    2,240.00           0.00           0.00         727.06       1,512.94    32 ---
5326   ADVERTISING                            0.00           0.00         140.38         398.86         398.86- 9999 ----------!!!!
5334   REGISTRATION                         660.00           0.00           0.00         240.00         420.00    36 ---
5335   MEALS                                515.78           0.00           0.00          57.47         458.31    11 -
5336   LODGING                              850.00           0.00           0.00           0.00         850.00     0
5339   MILEAGE                              546.00           0.00           0.00          42.84         503.16     7
5813   COMPUTER MAINT & UPGRADES            500.00           0.00           0.00          41.33         458.67     8
5815   COMPUTER SOFTWARE                      0.00           0.00           0.00           0.00           0.00     0
5819   NEW EQUIPMENT                      1,300.00           0.00           0.00           0.00       1,300.00     0
5906   UNEMPLOYMENT INSURANCE                 0.00           0.00           0.00           0.00           0.00     0
5928   BACKGROUND CHECKS                      0.00           0.00           0.00           0.00           0.00     0
5970   CONTRACT SERVICES                      0.00           0.00           0.00       2,650.00       2,650.00- 9999 ----------!!!!
5999   BILLS-NO-LINE DETAIL                 250.00           0.00           0.00          49.50         200.50    19 -
TOTAL: PROJECT                          168,394.34           0.00      11,693.90     113,846.89      54,547.45    67 ------
TOTAL: CHILD SUPPORT                    168,394.34           0.00      11,693.90     113,846.89      54,547.45    67 ------

TOTAL: GENERAL FUND                     168,394.34           0.00      11,693.90     113,846.89      54,547.45    67 ------
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ANNUAL ACT MTD POSTED ACT YTD POSTED   REMAINING
ADOPTED BUDGET REVISED BUDGET AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

4500   PUBLIC CHARGES FOR SERVICES
0000   PROJECT
4566   CHILD SUPPORT-SHERIFFS FEES          500.00         500.00          77.70       1,117.66         617.66-  223 ----------!!!!
4567   CHILD SUPPORT-GENETIC TESTS          250.00         250.00          10.84         571.84         321.84-  228 ----------!!!!
4568   CHILD SUPPORT-COURT COSTS              0.00           0.00           0.00          20.00          20.00- 9999 ----------!!!!
TOTAL: PROJECT                              750.00         750.00          88.54       1,709.50         959.50-  227 ----------!!!!
TOTAL: PUBLIC CHARGES FOR SERVICES          750.00         750.00          88.54       1,709.50         959.50-  227 ----------!!!!

TOTAL: GENERAL FUND                         750.00         750.00          88.54       1,709.50         959.50-  227 ----------!!!!
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ANNUAL ACT MTD POSTED ACT YTD POSTED   REMAINING
ADOPTED BUDGET REVISED BUDGET AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

4200   INTERGOVERNMENTAL GRANTS AND
0000   PROJECT
4254   STATE AID - CHILD SUPPORT        102,364.00     102,364.00      42,699.79     129,915.05      27,551.05-  126 ----------!!
TOTAL: PROJECT                          102,364.00     102,364.00      42,699.79     129,915.05      27,551.05-  126 ----------!!
TOTAL: INTERGOVERNMENTAL GRANTS AND     102,364.00     102,364.00      42,699.79     129,915.05      27,551.05-  126 ----------!!

TOTAL: GENERAL FUND                     102,364.00     102,364.00      42,699.79     129,915.05      27,551.05-  126 ----------!!



 
 

December 13, 2022 

 

MEMORANDUM 

TO: Clinton Langreck and Cheryl Dull 
FR: Heather Barber, Consultant 
RE: Job Classification Review – Child Support Clerical Assistant II and Sheriff’s Admin 
 
The County requested we evaluate job documentation provide for the above-mentioned 
positions.   

Child Support Clerical Assistant II: This is an administrative position that requires a high 
school diploma and 2 years of work experience. In reviewing the updated job 
documentation, it was found that the current grade placement is consistent with the job 
evaluation and as such, no change is recommended. 

Sheriff’s Administrative Assistant: This is an administrative position that requires a high 
school diploma and 2 years of experience. It is currently in Grade F, as it was previously 
rated as requiring an Associates Degree, and that requirement was reduced. As a result of 
the educational reduction, this position moves down a grade from Grade F to Grade E. If the 
County wishes to not reduce the grade, it would be our recommendation that they require 
the Associates Degree.  

The Sheriff indicated that the incumbent has been with the County for 31 years and could go 
to an equivalent position with the County and get a pay increase. This type of issue is related 
to the pay policies of the County, and is not a job evaluation issue. We would recommend 
the County review this piece independently to confirm that the current employee has 
progressed through the pay plan appropriately. 

Please feel free to contact us with any questions related to this evaluation. 

 

 

 

 

 



Patrick Glynn 
patrick.glynn@carlsondettmann.com 
920.629.4743 
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Amy Forehand 10% Child Supp. 90% Corp Counsel 10.5540 10.5164

Annual Hours Hourly Rate Employer Child Supp

Corp 

Counsel Check

416 52.86 $21,991.16 2,199.12     19,792.04    -            

7.65% $1,682.32 168.23        1,514.09      -            

6.90% $1,517.39 151.74        1,365.65      -            

88.00% $0.00 12 $0.00 -              -               -            

50.00% $0.00 12 $0.00 -              -               -            

20.00% $2.76 12 $6.62 0.66            5.96             -            

$0.00 -              -               -            

$25,197.49 2,519.75     22,677.74    -            

$2,199.12 $19,792.04

$168.23 $1,514.09

$151.74 $1,365.65

$0.00 $0.00

$0.00 $0.00

$0.66 $5.96

$0.00 $0.00

$2,519.75 $22,677.74

10.5540 Grade K Step 5 Annual Hours Hourly Rate Employer 

2024 Annual Salary 2080 32.45 $67,496.00

7.65% $5,163.44

6.90% $4,657.22

88.00% $854.51 12 $10,254.12

50.00% $36.62 12 $219.72

20.00% $12.10 12 $29.04

$500.00

$88,319.54

10.5540 Grade G Step 4 Annual Hours Hourly Rate Employer

2024 Annual Salary 2080 23.43 $48,734.40

7.65% $3,728.18

6.90% $3,362.67

88.00% $2,103.52 12 $22,213.17

50.00% $104.77 12 $628.62

20.00% $3.01 12 $7.22

$0.00

$78,674.26

10.5540 Grade E Step 3 Annual Hours Hourly Rate Employer 

1040 18.87 $19,624.80 *20 hrs per Amy

7.65% $1,501.30

$21,126.10

$157,846.36

$12,075.24

$9,537.28

$32,467.29

$848.34

$42.88

$500.00

$213,317.39

check $0.00

Child Support

2024 Annual Salary

FICA 

Retirement-ER 

FICA FICA

Health Ins-ER

Dental Ins-ER

Life Ins-ER

HRA

Total

Child Support 10% Corporation Counsel 90%

Salary Salary

Retirement Retirement

Health Insurance Health Insurance

Dental Insurance Dental Insurance

Life Insurance Life Insurance

HRA HRA

GRAND TOTAL GRAND TOTAL

Total

HRA

Amy Hoffman

FICA 

Retirement

Health Ins

Dental Ins

Life Ins

Sherril Harris

FICA 

Retirement

Health Ins

Dental Ins

GRAND TOTAL

Life Ins

HRA

Total

Child Support

Salary

FICA

Retirement

Health Insurance

Dental Insurance

Life Insurance

HRA

2024 Annual Salary

Vacant

FICA 

Total



 
 

Richland County – Position Description 
 

Name:       Department:   Child Support Agency 
 
Position Title:  Clerical Assistant II, Part-Time Pay Grade: E   
 
Date:   November 29, 2022  Reports To: Child Support Administrator 
 
 

Purpose of Position 
 
The purpose of this position is to perform a wide variety of routine and non-routine clerical 
duties to support caseworkers for the Richland County Child Support Agency. 
 

Clerical Assistant II Duties and Responsibilities 
 

 Operate a multi-line telephone system. 
 

 Provide customer service in person or over the telephone with the ability to explain the 
child support program and procedures and provide case information from KIDS state-
wide child support system to participants upon request. 
 

 Document all communications (written or oral) with customers in KIDS. 
 

 Maintain confidential child support computer records.  
 

 Maintain knowledge of contemporary relevant laws, regulations, policies and programs 
as they apply to the Agency. 

 

 Ability to apply general computer skills including:  Word, Excel, Outlook, and Internet 
applications, as may be required. 
 

 Process incoming and outgoing mail. 
 

 File information related to child support cases. 
 

 Receipt customer payments in person and by phone. 
 

 Assist Child Support Agency staff in obtaining information for the purpose of locating, 
establishing, and enforcing child support cases. 
 

 Scan & e-file documents for electronic retention. 
 

 Ability to work without supervision to perform tasks and make independent judgment. 
 

 Perform all other related duties as assigned. 
 

 Employee shall attend a minimum of (2) two continuing education classes on an annual 
(calendar year) basis. 



 
 

 
Minimum Training and Experience Required to Perform Essential Job Functions 
 

 High school diploma or equivalent is required. 
 

 One year of experience in customer service and general office functions. 
 

 Knowledge of computers, phones, and copy machine. 
 

 Excellent communication skills—both written & oral. 
 

Physical and Mental Abilities Required to Perform Essential Job Functions 
 
      Language Ability and Interpersonal Communication 
 

 Ability to read & assess customer needs. 
 

 Knowledge of appropriate safeguards for confidential information and ability to maintain 
confidentiality. 

 

 Ability to communicate effectively and professionally with customers, co-workers, and 
court officials. 

 

 Ability to interpret policies, procedures and standards to specific situations. 
 

 Ability to work effectively with people of diverse backgrounds. 
 

Mathematical Ability 
 

 Ability to add, subtract, multiply, and divide, calculate percentages, decimals and 
fractions. 

 
Judgment and Situational Reasoning Ability 

 

 Ability to apply common sense understanding to carry out instructions furnished written, 
oral or diagram form. 

 

 Must have problem-solving and people skills to be able to assist and support customers. 
 
Physical Requirements 

 

 Ability to operate office equipment and machinery requiring simple, periodic adjustments 
including personal computer, telephone, photocopier, fax, etc.   
 

 Ability to regularly exert light physical effort such as sitting; using hands to reach, lift and 
grab; standing; walking; stooping; kneeling; and crouching. 
 

 Required to lift up to twenty-five (25) pounds. 
 

 



 
 

 
Environmental Adaptability 

 

 Ability to work in an office environment with occasional threat of violence. 
 
Other Requirements 
 

 This position requires the applicant to pass a background check and submit themselves 
for fingerprinting. 

 
 
 
Richland County is an Equal Opportunity Employer.  In compliance with the Americans with 
Disabilities Act, the County will provide reasonable accommodations to qualified individuals 
with disabilities and encourages both prospective and current employees to discuss 
potential accommodations with the employer. 
 
 
 
_______________________________   _____________________________ 
Employer’s Signature     Supervisor’s Signature 
 
 
 
_______________________________   _____________________________ 
Date       Date 
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