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April 11, 2023 

NOTICE OF MEETING 

Please be advised that the Richland County Health and Human Services & Veterans Standing Committee will 
convene at 9:30 a.m., Thursday, April 13, 2023 in the Richland County Board Room of the Courthouse at 181 W. 
Seminary Street, Richland Center, WI and via videoconference and teleconference using the following information: 

WebEx access and meeting documents can be found at:   
https://administrator.co.richland.wi.us/minutes/hhs-and-veterans/ 

 
If you have any trouble accessing the meeting, please contact MIS Director Barbara Scott at 608-649-5922 (phone) 
or barbara.scott@co.richland.wi.us (email), or HHS & Veterans Standing Committee Chair Ingrid Glasbrenner at 
608-604-5086 or ingrid.glasbrenner@co.richland.wi.us (email).  

 
Amended Agenda: 
1. Call to Order 
2. Pledge of Allegiance 
3. Proof of Notification 
4. Approve Agenda 
5. Approve Previous Meeting Minutes 
6. Public Comment 
7. Molly Bohn, Field Representative for Congressman Derrick Van Orden 
8. Review Trends Observed from Previously Conducted Employee Surveys 
9. Discuss Possible Recommendations to the Finance and Personnel Standing Committee Regarding 

Staff Compensation 
 

VETERANS SERVICE OFFICE 
Consent Items: 
10. 2023 VSO Budget Summary 
 
Administrative Report: 
11. Veterans Services Officer, Karen Knock 
12. Discuss Options for Utilization of $14,000 of Tax Levy from the Veterans Services Office 

 
HEALTH & HUMAN SERVICES 
Consent Items: 
13. HHS Expenditures Report (Vouchers and Expenditures over $2,000 but less than $10,000) 
14. 2023 HHS Budget Summary & Richland County Placement Report 
15. 2023 HHS Contract Monitoring Report 

 
Action Items: 
16. Approve HHS Contracts, Agreements, and Amendments  
17. Approve Discretionary Use of Department Budget Surplus for Employee Recognition & Retention 
18. Approve Request for Proposals for the Provision of Meals for the Senior Nutrition Program 
19. Approve Behavioral Health Manager Position Reclassification 
20. Approve New Coordinated Services Team (CST) Coordinating Committee Member 

  
Administrative Report:  
21. Unwinding of Temporary Medicaid Policies  
22. Director, Tricia Clements 

 
Closing: 
23. Future agenda items 
24. Adjournment 

 

* Items modified 4/11/2023 

 

* 
* 

https://administrator.co.richland.wi.us/minutes/hhs-and-veterans/
mailto:barbara.scott@co.richland.wi.us
mailto:ingrid.glasbrenner@co.richland.wi.us
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BOH    Board of Health Agenda Item: Per the Richland County Board Body Structure, the two citizen-veteran members are non-voting members 
for items specific to the Board of Health. 

 
A quorum may be present from other Committees, Boards, or Commissions.  No committee, board or commission 
will exercise any responsibilities, authority or duties except for the Finance and Personnel Committee. 
 

CC: Committee Members  DHS Southern Regional Office –Larissa Tomczak 
 WRCO Broadcasting  DCF Southern Regional Office –Wendean Marsh 

Richland Observer   DPH Southern Regional Office – Joseph Larson  
Valley Sentinel   Greater WI Agency on Aging Resources, Inc. 
Wisconsin Public Radio   Dr. Neil Bard   
County Clerk   Department Heads  
County Administrator  County Board Supervisors   
Courthouse Bulletin Board    
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March 9, 2023 
 
The Richland County Health and Human Services & Veterans Committee convened on Thursday, March 9, 2023, 
in the County Board room at 181 W. Seminary Street, in person, via videoconference and teleconference.  
 
Committee members present included Ken Rynes, Francis Braithwaite, Cindy Chicker, Lee Van Landuyt, and Ingrid 
Glasbrenner, Kerry Severson, Dr. Jerel Berres, and Tim Gottschall. Donald Seep and Sherry Hillesheim, attended 
by Web Ex.  
 
Department heads, staff, and public present were, Trisha Clements, Meghan Rohn, Jaymie Bruckner, Karen Knock, 
Roxanne Klubertanz-Gerber, Stephanie Ronnfeldt, and Clinton Langreck. Jessica Tisdale, Briana Turk, Cheryl Dull, 
Brandie Anderson, Barb Scott, and Michael Windle logged in by WebEx.  Josh Craker was present from MIS running 
the teleconferencing.  
 
Not Present: Danielle Rudersdorf 
 
Agenda: 

 
1. Call to order: Committee Chair Ingrid Glasbrenner called the meeting to order at 9:30 a.m. 

 
2. Pledge of Allegiance: The Pledge of Allegiance was led by Donald Seep.  

 

3. Proof of notification: Chair Ingrid Glasbrenner verified that the meeting had been properly posted. 
 
4. Approve Agenda: Motion by Lee Van Landuyt, seconded by Ken Rynes to approve the agenda and proper 

posting.  Motion Carried. 
 
5. Approve Previous Meeting Minutes: Motion by Lee Van Landuyt, seconded by Ken Rynes to approve the 

February 9, 2023 Health & Human Services & Veterans Standing Committee minutes. Motion carried.  
  
 
6. Public Comment: No comments were offered. 

 
7. Review of Committee Purpose and Committee Structure Tasks: Discussion continued from the last meeting 

regarding the purpose and role of the Health and Human Services & Veterans Standing Committee due to the 
amount of changes that were made to the committee structure last year.  The discussion focused on the change 
affecting the veterans portion of the committee.  The Rules and Strategic Planning Standing Committee would 
eventually like to create a survey to go out to all department heads and County Board members to determine 
what is going well or if there are some procedures that should be modified, however the conversation needs to 
begin at the committee level. 

 
When the restructure took place, Attorney Mike Windle spoke to the committee regarding the statutory 
responsibilities of the Veterans Commission.  The primary responsibility is to dispense aide to needy veterans, 
however it was also explained that board rules give the committee a broader role. Ingrid Glasbrenner reviewed 
the Richland County Board Committee Structure document and focused on the responsibility of the committee 
to act as the Veterans Service Commission.   
 
Donald Seep expressed the need for there to be an integral relationship between Health and Human Services 
and the Veterans Services Office due to the large amount of mutual resources utilized by veterans. Mr. Seep 
also discussed the possibility of creating a sub-committee that would identify issues specific to veterans.  These 
issues could then be brought to the Health and Human Services & Veterans Standing Committee, whose role 
should be to provide oversight and advice, and develop policies.  Many committee members agreed with the 
concept of the Health and Human Services Department and the Veterans Services Office becoming more 
intertwined. Discussion was held regarding the false perception that veterans do not want to receive services 
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from Health and Human Services, and the creation of a sub-committee was not necessary or appropriate. Ken 
Rynes emphasized the staff in these departments are hired to do a job and the committee’s role should be to 
provide oversight and advice. Karen Knock noted the restructure has been successful, however she also 
emphasized the need to maintain a distinct separation between the two departments.   

 
Clinton Langreck provided clarification regarding what members are included or excluded when acting as the 
Veterans Services Commission.  It was explained that that performing the functions of Chapter 45 acting the 
Veterans Services Commission does not preclude any member.  Veteran citizens and appointees would 
however need to abstain when performing the duties set forth in Chapter 251 acting as the Board of Health.  
Discussion was held regarding the role the committee should have regarding the housing authority.  It was 
determined this issue should return to the Rules and Strategic Planning Committee for further clarification.  

 
Donald Seep expressed concern that the average time the committee has spent reviewing Veterans Service 
issues has been approximately 5 minutes per meeting.  Ingrid Glasbrenner explained that issues directly 
impacting the Veterans Services Office may be researched outside of a formal meeting and the issue can then 
be brought forward to the committee to review.   

 
Veterans Service Office 

Consent Items: 

8. 2023 VSO Budget Summary: The VSO Budget was made available and was reviewed by Karen Knock. 
Donald Seep questioned why there is still $900 in the Soldiers and Sailors Fund line item and $422.28 in the 
Mileage Commission line item since it was determined these would be removed. Karen Knock noted she would 
follow up with Derek Kalish in the County Clerk’s Office to make the necessary changes. 

 
Administrative Report: 
 
9. Veterans Services Officer, Karen Knock:  No additional report was given. 

 
10. VSO Report on the Theodore “Teddy” R. Rue Fund: Committee members were provided with the Utilization 

of Teddy Rue Policy at the last meeting for review.  Discussion was held regarding how the Veterans Services 
Office becomes aware of a need for these funds and how the availability of these funds can be better advertised.  
It was determined information regarding these funds should be included on the county website, the Veterans 
Services Office Facebook page, Shopping News, and look into the possibility of doing a radio spot.  Discussion 
was also held regarding the importance of advertising the need for veterans to ensure their DD214 is on file 
with the Veterans Services Office. Motion by Lee Van Landuyt, seconded by Ken Rynes to approve the 
Utilization of Teddy Rue Policy.  Motion carried.   

 
 
11. CVSO Supplemental Grant Updates: Karen Knock explained the Veterans Services Office was awarded 

$14,000 from the State of Wisconsin to be utilized for outreach efforts.  Karen Knock explained these funds 
would be put towards the salary of the Veterans Benefit Specialist since one of the main roles of the position is 
to provide outreach. Donald Seep questioned why the outreach line item in the budget shows $0.  Karen Knock 
explained that this line item is no longer required by the state, however she was instructed by the County Clerk 
to leave the line item in the budget in case the state would begin requiring it again.   

 
Health & Human Services 
 
Consent Items 
 
12. HHS Expenditures Report (Vouchers and Expenditures over $2,000 but less than $10,000): The Health 

and Human Services Expenditure Report was made available for review. 
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13. 2022 HHS Budget Summary & Richland County Placement Report: The Health and Human Services 
Budget Summary and Richland County Placement Report were made available to the committee.  Stephanie 
Ronnfeldt explained this could be considered the year-end report, however there could be a few minor changes 
still coming in. Utilization ended at approximately 87%, and the underutilization was primarily due to staffing 
shortages.  There is expected to be approximately $400,000 in unutilized funds when the books close.  
 
It was determined that going forward the History of Placement Types report and the Placement Expense 
Comparison report would only be provided bi-annually.  Tim Gottschall noted that the agency has met its goals 
and mission regarding the budget and placements two years in a row and, due to a turnover rate of 
approximately 30%, has consistently underspent. Mr. Gottschall would like to revisit options that could be 
presented to the Finance and Personnel Committee regarding staff compensation for departments that are 
meeting their mission, coming in under budget, and are experiencing a staffing crisis. Ken Rynes questioned if 
the department is conducting exit interviews and it was explained exit interviews are being conducted by the 
County Administrator’s office, however only has a return rate of approximately 10%.  Clint Langreck and Tricia 
Clements will bring trends from previously conducted surveys to the next meeting.  Donald Seep noted that 
$14,000 of extra levy will be available due receiving $14,000 from the state to be put towards the Veterans 
Benefit Specialist position.  Administrator Langreck will bring back possibilities for the utilization of this extra tax 
levy at the next meeting.  

 
 
14. 2022 HHS Contract Monitoring Report: The Health and Human Services Contract Monitoring Report was 

made available in the committee folder for review.  
 
Action Items: 
 
15. Approve HHS contracts, Agreements, and Amendments: There were no new or amended contracts to 

report. 
 
 
16. Approve Richland County Driver Escort Program Volunteer Driver Handbook: The Transportation 

Coordinating Committee reviewed the Richland County Driver Escort Program Volunteer Handbook.  Roxanne 
Klubertanz-Gerber highlighted some of the changes that were recommended by the Transportation 
Coordinating Committee.  Motion by Tim Gottschall, seconded by Ken Rynes to approve the Richland County 
Transportation Volunteer Driver Escort Handbook update and if necessary, forward the recommendation onto 
the Finance and Personnel Committee and County Board for approval.  Motion carried.  

.   
Administrative Report: 

 
17. Director, Tricia Clements: Tricia Clements provided highlights and program updates for each unit of the 

agency including staffing updates, trainings, events, and updates on new and ongoing initiatives.  
 

18. HHS Grants: Tricia Clements noted the Medication Assistance Treatment Grant was applied for along with the 
Sherriff’s Department.  The agency was approved for a Narcan Direct Program with the state which allows the 
agency to have and Narcan available to distribute to the community and a staff member will be trained on the 
administration of Narcan.  The state Opioid Response Grant has also been completed and submitted, and there 
are other grants that will come up throughout the year. Cindy Chicker noted the importance of Health and 
Human Services collaborating with other law enforcement agencies and other organizations in regards to the 
Narcan Direct program to ensure there is not duplication of work. 

 
19. Richland County Staff Authorization Table: Tricia Clements explained that due to the inability to fill a crisis 

position, these duties have been being completed by a Psychiatric RN since the summer of 2022.  Health and 
Human Services no longer has a need to two Psychiatric RN’s and would benefit from having the APS Crisis 
Professional position filled.  The Staff Authorization table contained in the Policy on Personnel Classification, 
Compensation, and Staff Authorization of Richland County currently lists two Psychiatric RN positions.  
Therefore, it is being recommended that 1 Psychiatric RN position be replaced with 1 APS Crisis Professional. 
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Ken Rynes questioned if there is concern regarding filling this position at a lower wage.  Tricia Clements 
explained that with the qualifications of the APS/Crisis worker she is confident we will get an individual that will 
come in with the correct training to do the job.  

 
Personnel: 
 
20. HHS Personnel Updates: Tricia Clements announced that Sydney Meeker, Economic Support Specialist; 

and Caylie Wolf, Economic Support Specialist, successfully passed the probationary period and will be placed 
on regular status, effective March 19, 2023.  Resignations were also reported for Teresa Nundahl, Behavioral 
Health Services Manager, effective March 1, 2023; Carlene Shaw, Public Health Clinic Nurse, effective March 
3, 2023; and Angie Rizner, Administration and Building Operations Manager, effective March 7, 2023.  It was 
determined that this report will be a consent item on future agendas. 
  
Advertising or interviewing is occurring for a Behavioral Health Services Manager, Comprehensive 
Community Services Supervisor, two Mental Health Therapists and a Public Health Nurse. All other vacant 
positions are on hold at this time.  
 

21. Quarterly Review of Organizational Chart: The most recent organization chart was made available for review 
and Tricia Clements will discuss changes in more detail at a later time.  
 

Closing: 

22. Future Agenda Items:  
- Discuss possible options to send forward to the Finance and Personnel Standing Committee regarding staff 

compensation. 
- Review trends observed from previously conducted employee surveys. 
- Discuss options for utilization of $14,000 of tax levy from the Veterans Services Office.  
 

23. Adjournment: The next meeting is scheduled for April 13, 2023 at 9:30 a.m. in the Richland County Board 

room and via WebEx.   Motion by Ken Rynes, seconded by Tim Gottschall to adjourn the meeting.  Motion 

carried.   
  
Respectfully Submitted, 
Meghan Rohn 
Confidential Administrative Secretary 



















ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
04/03/2023  11:28:45                              Disbursement History Report                              GL540R-V08.19 PAGE      1

..............................

CHECK#   DATE   VENDOR VENDOR NAME                      AMOUNT     CLAIM  INVOICE        SOURCE/JE/ID   LINE  ACCOUNT NAME
DETAIL DESCR                                PROJECT          PO#    F 9 BX M BANK FUND & ACCOUNT

 28864 03/21/23   2593 CENTURYLINK COMMUNICATIO           0.08            632412479      D-032123-118   00027 TELEPHONE
03/01 632412479                                                       -      WF52 10.5550.0000.5225

 28931 03/22/23   1575 TECH COM, INC                     38.33            597600         D-032223-119   00009 TELEPHONE
03/20 597600                                                          -      WF52 10.5550.0000.5225



ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
04/03/2023  11:28:45                              Disbursement History Report                              GL540R-V08.19 PAGE      2

..............................

CHECK#   DATE   VENDOR VENDOR NAME                      AMOUNT     CLAIM  INVOICE        SOURCE/JE/ID   LINE  ACCOUNT NAME
DETAIL DESCR                                PROJECT          PO#    F 9 BX M BANK FUND & ACCOUNT

   REPORT TOTALS:                                        38.41

RECORDS PRINTED - 000002



ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
 4/03/2023  11:28:18                                 Expenditure Guideline                                   GL520R-V08.19 PAGE    1
LEVEL OF DETAIL 1.0 THRU 4.0         FOR THE PERIOD(S)  JAN 01, 2023  THROUGH  MAR 31, 2023

ANNUAL                ACT MTD POSTED ACT YTD POSTED   REMAINING
REVISED BUDGET   ENCUMBERED   AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

5550   VETERAN SERVICE
0000   PROJECT
5111   SALARIES - REGULAR                42,485.95           0.00       1,839.60       3,534.66      38,951.29     8
5112   SALARIES - PART-TIME              19,186.57           0.00         895.03       1,790.06      17,396.51     9
5113   SALARIES - OVERTIME                    0.00           0.00           0.00           0.00           0.00     0
5150   SECTION 125 PLAN-CO SHARE              0.00           0.00           0.00           0.00           0.00     0
5151   FICA - COUNTY SHARE                4,816.85           0.00         209.20         407.34       4,409.51     8
5152   RETIREMENT - COUNTY SHARE          4,281.65           0.00         125.09         240.35       4,041.30     5
5153   DENTAL INSURANCE-CO SHARE              0.00           0.00           0.00           0.00           0.00     0
5154   HEALTH INSURANCE - COUNTY SH           0.00           0.00           0.00           0.00           0.00     0
5155   LIFE INSURANCE - COUNTY SHAR           6.86           0.00           0.67           0.67           6.19     9
5161   HEALTH INS REIMBURSEMENT DED           0.00           0.00           0.00           0.00           0.00     0
5212   VET SVC ATTORNEY FEES                  0.00           0.00           0.00           0.00           0.00     0
5214   COMPUTER SOFTWARE SUPPORT            500.00           0.00           0.00           0.00         500.00     0
5225   TELEPHONE                            660.00           0.00          38.41         114.53         545.47    17 -
5311   POSTAGE AND ENVELOPES                 75.00           0.00           2.82          12.81          62.19    17 -
5319   OFFICE SUPPLIES                      600.00           0.00           0.00          35.00         565.00     5
5324   DUES                                 400.00           0.00           0.00           0.00         400.00     0
5326   ADVERTISING                          600.00           0.00           0.00           0.00         600.00     0
5334   REGISTRATION                         625.00           0.00           0.00           0.00         625.00     0
5335   MEALS                                300.00           0.00           0.00           0.00         300.00     0
5336   LODGING                              800.00           0.00           0.00           0.00         800.00     0
5339   MILEAGE                              300.00           0.00           0.00           0.00         300.00     0
5341   TRANSPORTATION                         0.00           0.00           0.00           0.00           0.00     0
5819   NEW EQUIPMENT                        250.00           0.00           0.00           0.00         250.00     0
5906   UNEMPLOYMENT INSURANCE                 0.00           0.00           0.00           0.00           0.00     0
5970   CONTRACT SERVICES                      0.00           0.00           0.00           0.00           0.00     0
5972   VETERANS OUTREACH                      0.00           0.00           0.00           0.00           0.00     0
5999   BILLS-NO-LINE DETAIL                   0.00           0.00           0.00           0.00           0.00     0
TOTAL: PROJECT                           75,887.88           0.00       3,110.82       6,135.42      69,752.46     8
TOTAL: VETERAN SERVICE                   75,887.88           0.00       3,110.82       6,135.42      69,752.46     8

TOTAL: GENERAL FUND                      75,887.88           0.00       3,110.82       6,135.42      69,752.46     8



ACS FINANCIAL SYSTEM                                                                                                 RICHLAND COUNTY
 4/03/2023  11:28:21                                 Expenditure Guideline                                   GL520R-V08.19 PAGE    1
LEVEL OF DETAIL 1.0 THRU 4.0         FOR THE PERIOD(S)  JAN 01, 2023  THROUGH  MAR 31, 2023

ANNUAL                ACT MTD POSTED ACT YTD POSTED   REMAINING
REVISED BUDGET   ENCUMBERED   AND IN PROCESS AND IN PROCESS    BALANCE      PCT

----------------------------------- -------------- -------------- -------------- -------------- --------------  ---

10     GENERAL FUND

5551   SOLDIERS AND SAILORS FUND
0000   PROJECT
5141   PER DIEM - COMMISSION                900.00           0.00           0.00           0.00         900.00     0
5151   FICA - COUNTY SHARE                   69.00           0.00           0.00           0.00          69.00     0
5328   FLAGS                              1,200.00           0.00           0.00           0.00       1,200.00     0
5331   FLAG HOLDERS                       1,300.00           0.00           0.00         397.50         902.50    30 ---
5339   MILEAGE - COMMISSION                 422.28           0.00           0.00           0.00         422.28     0
5719   AID                                3,000.00           0.00           0.00           0.00       3,000.00     0
5999   BILLS-NO LINE DETAIL                   0.00           0.00           0.00           0.00           0.00     0
TOTAL: PROJECT                            6,891.28           0.00           0.00         397.50       6,493.78     5
TOTAL: SOLDIERS AND SAILORS FUND          6,891.28           0.00           0.00         397.50       6,493.78     5

TOTAL: GENERAL FUND                       6,891.28           0.00           0.00         397.50       6,493.78     5



Calls Walk-Ins Calls Walk-Ins Calls Walk-Ins Calls Walk-Ins Calls Walk-Ins Calls Walk-Ins

1 24 7 31 5
2 / / 18 5 / /
3 31 5 12 8 22 8
4 35 11

5 23 3
6 24 2 36 13 25 8
7 22 5 26 13 / /
8 26 9 41 9
9 28 9 23 11 22 6

10 18 8 17 6 23 3
11 24 12
12 22 7
13 / / 27 5 33 7
14 29 9 24 8
15 32 8 27 11
16 27 10 / / 21 9
17 36 14 12 6 26 4
18 21 8
19 16 5
20 18 4 26 15 22 8
21 37 16 36 9
22 14 3 20 3
23 32 15 17 5 22 3
24 28 16 29 8 14 3
25 14 2
26 36 9
27 13 5 28 14 20 8
28 39 10 17 11
29 21 6 / /
30 23 7 25 6 half year
31 25 12 18 8 visits

2023 494 164 468 163 536 156
2022 434 80 416 81 423 118 324 85 400 129 392 112 2389 487
2021 478 149 608 98

calls

Richland County Veterans Service Office Monthly Numbers

2023 JANUARY FEBRUARY MARCH APRIL MAY JUNE



Calls Walk-Ins Calls Walk-Ins Calls Walk-Ins Calls Walk-Ins Calls Walk-Ins Calls Walk-Ins
1 1
2 2
3 3
4 4 / / / /
5 5
6 6
7 7
8 8
9 9

10 10
11 11
12 12
13 13
14 14
15 15
16 16
17 17
18 18
19 19
20 20
21 21
22 22 / /
23 23 / /
24 24 / /
25 25 / /
26 26
27 27
28 28
29 29
30 30
31 31

DECEMBERJULY AUGUST SEPTEMBER OCTOBER NOVEMBER



2023 Forms filed JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV DEC

21-22 Veterans Service Org. as Representative 6 3 3
21-0966  Intent to File a Claim
21-526ez Application for Disability Comp. and Related Benefits 6 7 7
21-527ez  Application for NSC Pension
21-8940 Application for Individual Unemployability 2
21-0845  Authorization to Disclose PII to a Third Party
21-686C Application Request to Add/ Remove Dependents 2 2
20-0996  Review Request: Higher Level Review 1
20-0995  Review Request: Supplemental Claim 2 2 4
21-2680 Housebound or Aid & Attendance
21-0972  Alternate Signer Certification
21-4138  Statement in Support of Claim 6 1 3

10-10d  Application for CHAMPVA 1 1
10-10ez  Application for VA Health Care 3 3 1
10-10ezr Health Benefits Update Form

21p-534ez  DIC & Survivors Pension 3 1
21p-530 Burial Benefits Application 1
27-2008  Burial Flag Application 3 2
40-1330 Application for Bronze Marker 1 1
40-0247  Presidential Memorial Certificate Request

STATE
2500-123 State Park Pass 1 1
3010 Drivers License Identifier 2 1 1
4000  Application for a Wisconsin Veterans Home
4002  Authorization for Disclosure of Health Information
2096  CVSO Tax Abatement Verification Form 5 2
2097  Certification for Property Tax Credit 5 2
57 VSO Grant Packet

other 14 17 14

2023 TOTALS PER MONTH 62 45 36
2022 TOTALS PER MONTH 40 35 29 22 25 27 26 38 36 56 34 36
2021 TOTALS PER MONTH 35 46 48 52 33 46 50 41 48





















 2023 Health and Human Services Budget

Expenses 4/3/2023 25%

Program Total 2023 Budget Actual % Utilized Core Budget Balance (Through March (1st Report)) 

Administrative Services 1,055,348     Revenues (with Tax Levy) 1,515,845 Budget for all Placements 1,385,000

  Staff 763,757          151,740        19.9% Anticipated Revenue 939,423 Budget 1,385,000

  Building & Operating Costs 291,591          108,391        37.2% Received Revenue 337,401 -  All Placement Expenses -366,846

Public Health 335,192        Fund 54/44 balance 1,018,154

  Public Health 335,192          74,028          22.1% Minus Expenses -1,544,059

Aging & Disability Resource Center 1,042,575     Anticipated Expenses 0      Adult (Fund 54)

  Elderly Services 365,273          110,217        30.2% Actual Expenses -1,544,059 Budget 705,000

  Nutrition 256,053          53,396          20.9%  -  Expenses in Fund 56* -36,932

  Resource Center 421,249          96,721          23.0% Equals Budget Balance -28,214  -  Expenses -184,688

Economic Support Unit 971,094        MH Institute Charges Through February 94,301 * Fund 54 balance 483,380

  ES Programs 971,094          197,751        20.4% Anticipated MH Institute Charges (March) 45,500 **

Child & Youth Services 829,130        MHI Charges To Date 139,801 Children (Fund 44)

  Children & Youth Programs 745,247          138,243        18.5% Budget 680,000

  CPS Contractual Services 83,883            11,228          13.4% Chargeback  -  Expenses in Fund 56* -6,628

Behavioral Health 4,492,510     Budget Balance Prior to Chargeback -28,214  -  Expenses -138,598

  MH Outpatient / Crisis Services 778,818          130,279        16.7% Chargeback for MH Institute Thru February (that have not occurred) 43,560 Fund 44 balance 534,774

  AODA Outpatient 215,092          25,269          11.7% New Core Budget Balance after Chargeback 15,346 ***

  CCS 2,873,893      341,698        11.9%

  Adult Protective Services 93,881            14,142          15.1% Fund 34 Projected Year End Balance for Carryover 0

  Treatment Court 157,614          27,699          17.6% Fund 63 Projected Year End Balance 0 ****

  Birth to Three Program 195,933          35,120          17.9% *MH Institute charges go to Fund 56 as reduction in revenue

  Children with Disabilities 177,280          28,136          15.9% **MHI anticipated charges do not include any expected insurance reimbursements

HHS Board Approved Budget 8,725,849     8,725,849      1,544,059    18% ***Balance rolls to General Fund

****Unused balance goes to Fund 18 for reinvestment in transportation program

Current Month =

Placement Funds (Thru February)                    

Funds 44/54



RICHLAND COUNTY

 2022 ADULT PLACEMENTS
Fund 54

INSTITUTIONAL JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Days of Stay 37 28
# of Individuals 3 1

Cost of Stay $50,741 $36,932
Reimbursements $0 $0 

County Expense $50,741 $36,932 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

CRISIS 
STABILIZATION

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Days of Stay 28 28
# of Individuals 2 1

Cost of Stay $17,500 $17,500
Reimbursements $0 $0 

County Expense $17,500 $17,500 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

56 65
2 3

$35,000 $87,673
$0 $0 

$35,000 $87,673 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Days of Stay 258 224
# of Individuals 9 8

Cost of Stay $33,189 $29,586 
Reimbursements ($760) $0 

County Expense $32,429 $29,586 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

482
9

$62,775 
($760)

$62,015 

FUND 54 BEGINNING BALANCE $705,000 

TOTAL EXPENSE IN FUND 54: $184,688 26% utilized

FUND 54 REMAINING BALANCE $520,312 

ADULT INSTITUTIONAL AND INPATIENT PLACEMENTS
Includes Mental Health Institutes, Trempealeau County Health Care,  private inpatient hospitals, detox facilities, and crisis stabilization facilities

Cost Range: $365 to $1,448 per day

ADULT COMMUNITY RESIDENTIAL PLACEMENTS
Includes Community-Based Residential Facilities and Adult Family Homes

County Expense

Cost of Stay

Reimbursements

County Expense

Reimbursements

YTD ADULT RESIDENTIAL
Days of Stay

YTD ADULT CRISIS STABILIZATION

# of Individuals
Cost of Stay

YTD ADULT INSTITUTIONAL

Cost Range: $81 to $1,600 per day

Days of Stay
# of Individuals

Days of Stay
# of Individuals

Reimbursements

County Expense

Cost of Stay
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RICHLAND COUNTY

 2022 CHILD PLACEMENTS
Fund 44

INSTITUTIONAL JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Days of Stay 62 39
# of Individuals 2 3

Cost of Stay $37,291 $31,140 
Reimbursements ($153) ($1,018)

County Expense $37,138 $30,122 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

DETENTION JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Days of Stay 14 22
# of Individuals 1 2

Cost of Stay $0 $14,625 
Reimbursements $0 $0 

County Expense $0 $14,625 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

101 36
3 1

$68,431 $14,625 
($1,171) $0 

$67,261 $14,625 

GROUP & TX FC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Days of Stay 186 168
# of Individuals 6 6

Cost of Stay $26,661 $25,616 
Reimbursements ($119) ($1,018)

County Expense $26,542 $24,598 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

REGULAR FC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Days of Stay 155 140
# of Individuals 5 5

Cost of Stay $2,972 $2,954 
Reimbursements $0 ($354)

County Expense $2,972 $2,600 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

354 295
6 5

$52,277 $5,926 
($1,137) ($354)

$51,140 $5,572 

FUND 44 BEGINNING BALANCE $680,000 

TOTAL EXPENSE IN FUND 44: $138,598 20% utilized

FUND 44 REMAINING BALANCE $541,402 

County Expense County Expense

# of Individuals # of Individuals

YTD GROUP HOME & TREATMENT FOSTERCARE

Cost of Stay Cost of Stay
Reimbursements Reimbursements

Days of Stay Days of Stay
YTD REGULAR FOSTERCARE

Includes regularly licensed fostercare homes, licensed treatment fostercare homes, and youth group homes

Cost Range: Group Hm  $170 to $253;  Tx FC  $74 to $140 per day; Recular FC $13 to $67 per day

County Expense

CHILD INSTITUTIONAL, INPATIENT, AND DETENTION PLACEMENTS
Includes mental health institutes, private inpatient hospitals, children’s residential care centers, as well as secure and non-secure detention facilities

CHILD FOSTERCARE AND TREATMENT FOSTERCARE PLACEMENTS

County Expense

Days of Stay
YTD DETENTION

Days of Stay

Reimbursements
Cost of Stay

Reimbursements

Cost Range: Institutional $267 to $1,475 per day; Secure/Non-Secure Detention $130 to $190 per day

# of Individuals # of Individuals
Cost of Stay

YTD CHILD INSTITUTIONAL
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Contract Monitoring Report 2023 

Contract Amount Current Month Total Amount 
Provider Name Manager 

A t E d d 1 
. 

d E d d 
Balance % Utilized 

moun xpen e nvo1ce xpen e 

Impact Community Planning Brandie Anderson $14,000.00 $4,980.00 February $4,980.00 $9,020.00 35.57% 

Group, LLC 

Children's Hospital of Wisconsin Jessica Tisdale $250,000.00 $10,738.00 February $10,738.00 $239,262.00 4.30% 

Community Services-Children's 

Chileda Institute Jessica Tisdale $255,000.00 $45,209.93 February $45,209.93 $209,790.07 17.73% 

Community Care Resources Jessica Tisdale $180,000.00 $15,637.95 February $15,637.95 $164,362.05 8.69% 

Family Services of Northeast Jessica Tisdale $160,000.00 $16,593.46 February $16,593.46 $143,406.54 10.37% 

Wisconsin 

Forward Home for Boys Jessica Tisdale $100,000.00 $17,538.93 February $17,538.93 $82,461.07 17.54% 

A & J Vans, Inc. dba A & J Mobility Laurie Couey $25,000.00 $0.00 February $0.00 $25,000.00 0.00% 

Autism Society of Greater Laurie Couey $11,000.00 $0.00 March $0.00 $11,000.00 0.00% 

Wisconsin 

Children's Hospital of Wisconsin Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

Community Services-Children's 

Christian Servants Home Care, LLC Laurie Couey $11,000.00 $3,259.64 March $3,259.64 $7,740.36 29.63% 

Community Care Resources Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

Cooperative Educational Service Laurie Couey $15,000.00 $0.00 February $0.00 $15,000.00 0.00% 

Agency (CESA) 3 

Tuesday, April 4, 2023 1 of 6 

*Target Utilization should be at or below 16.67% for Feb invoiced.
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Contract Amount Current Month Total Amount .. 
Provider Name Manager A E d d 1 . d E d d Balance % Utilized mount xpen e nvo1ce xpen e 

CR Therapy Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

Dane County Fence and Deck Laurie Couey $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 
Company Inc., OBA Fence World of 

Discovery Play School Inc. Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

Easter Seals of Wisconsin, Inc. Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

Elevation Dance Academy Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

J & B Medical Supply Laurie Couey $20,000.00 $2,515.92 February $2,515.92 $17,484.08 12.58% 

Logan James Herr Foundation Inc. Laurie Couey $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 
OBA Logan's Heart and Smiles 

Lori Knapp, Inc. Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

M Squared NC, LLC dba Action Laurie Couey $49,500.00 $9,737.00 February $9,737.00 $39,763.00 19.67% 
Fence 

Memorial Hospital of Boscobel, Inc. Laurie Couey $75,000.00 $0.00 February $0.00 $75,000.00 0.00% 

National Seating and Mobility Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

Paquette Therapy, LLC Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

Premier Financial Management Laurie Couey $100,000.00 $28,180.11 March $28,180.11 $71,819.89 28.18% 
Services 

Tuesdciy, April 4, 2023 Page 2 of 5 
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Contract Amount Current Month Total Amount 
Provider Name Manager A t E d d 1 . d E d d Balance % Utilized moun xpen e nvo1ce xpen e 

Rural Wisconsin Health Laurie Couey $75,000.00 $10,729.24 February $10,729.24 $64,270.76 14.31% 
Cooperative 

Soaring Skills, LLC Laurie Couey $25,000.00 $0.00 February $0.00 $25,000.00 0.00% 

St. Joseph's Health Services, Inc. Laurie Couey $75,000.00 $7,771.10 February $7,771.10 $67,228.90 10.36% 

The Gym-Saree LLC Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

United Seating and Mobility, LLC Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 
OBA Numotion 

Wisconsin Badger Camp Laurie Couey $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 

Southwest Wisconsin Workforce Stephanie Ronnfeldt $325,000.00 $44,740.00 February $44,740.00 $280,260.00 13.77% 
Development Board 

A&J Family Homes and Services, Tricia Clements $285,000.00 $0.00 February $0.00 $285,000.00 0.00% 
LLC 

Annika Mersmann Tricia Clements $49,500.00 $3,630.03 February $3,630.03 $45,869.97 7.33% 

Community Service Associates dba Tricia Clements $30,000.00 $0.00 February $0.00 $30,000.00 0.00% 
Pauquette Center for Psychological 

Cornerstone Foundation dba Lucky Tricia Clements $250,000.00 $18,639.49 January $18,639.49 $231,360.51 7.46% 
Star 3 Corporation 

Coulee Region Psychiatric Services, Tricia Clements $35,000.00 $3,300.00 February $3,300.00 $31,700.00 9.43% 
S.C. 

Diane's Adult Family Home Tricia Clements $100,000.00 $14,488.20 February $14,488.20 $85,511.80 14.49% 

Tuesday, April 4, 2023 Page3of6 



Contract Amount Current Month Total Amount 
Provider Name Manager A t E d d 

1 
. d E d d Balance % Utilized moun xpen e nvo1ce xpen e 

Driftless Counseling, LLC dba Tricia Clements $900,000.00 $106,204.22 February $106,204.22 $793,795.78 11.80% 
Trailhead Therapy and Mentoring 

Evergreen Manor Ill Tricia Clements $75,000.00 $0.00 January $0.00 $75,000.00 0.00% 

Evergreen Manor, Inc. Tricia Clements $75,000.00 $3,811.00 January $3,811.00 $71,189.00 5.08% 

Fitness Choices Tricia Clements $49,500.00 $3,506.47 February $3,506.47 $45,993.53 7.08% 

Gundersen Lutheran Tricia Clements $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 
Administrative Services, Inc. 

Hailey Schneider Tricia Clements $100,000.00 $9,185.00 February $9,185.00 $90,815.00 9.19% 

Hansen Assessment and Tricia Clements $16,000.00 $2,400.00 February $2,400.00 $13,600.00 15.00% 
Educational Services 

Harmony Place Assisted Living OBA Tricia Clements $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 
Harmony Acres 

Harmony Place Assisted Living OBA Tricia Clements $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 
Harmony Hills 

Harmony Place Assisted Living, LLC Tricia Clements $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 

Highland Spring Counseling, LLC Tricia Clements $17,500.00 $2,800.00 February $2,800.00 $14,700.00 16.00% 

Independent Living Resources Tricia Clements $15,000.00 $0.00 February $0.00 $15,000.00 0.00% 

Jean Warrior, Ph.D. Tricia Clements $30,000.00 $3,881.25 February $3,881.25 $26,118.75 12.94% 
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Contract Amount Current Month Total Amount .. 
Provider Name Manager A t E d d 

1 
• d E d d Balance % Utilized moun xpen e nvo1ce xpen e 

Jessica Leinberger Counseling, LLC Tricia Clements $49,500.00 $4,363.37 February $4,363.37 $45,136.63 8.81% 

Kareo Tricia Clements $22,000.00 $0.00 February $0.00 $22,000.00 0.00% 

Lutheran Social Services of WI & Tricia Clements $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 
Upper Michigan, Inc. 

Mayo Clinic Health System - Tricia Clements $11,000.00 $0.00 February $0.00 $11,000.00 0.00% 
Franciscan Medical Center, Inc. 

Midwest Monitoring and Tricia Clements $15,000.00 $28.00 February $28.00 $14,972.00 0.19% 
Surveillance 

Miramont Behavioral Health Tricia Clements $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 

Northwest Counseling & Guidance Tricia Clements $80,000.00 $12,795.21 February $12,795.21 $67,204.79 15.99% 
Clinic 

Options Lab, Inc. Tricia Clements $15,000.00 $487.00 February $487.00 $14,513.00 3.25% 

Orion Family Services Tricia Clements $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 

Pleasant Ridge Homes, LLC Tricia Clements $150,000.00 $0.00 February $0.00 $150,000.00 0.00% 

RTP (WI), S.C. dba Array Behavioral Tricia Clements $130,000.00 $9,114.30 February $9,114.30 $120,885.70 7.01% 
Care 

Schmidt Consulting, LLC Tricia Clements $30,000.00 $0.00 February $0.00 $30,000.00 0.00% 

Seasons Counseling, LLC Tricia Clements $25,000.00 $0.00 February $0.00 $25,000.00 0.00% 
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Contract Amount Current Month Total Amount 
Provider Name Manager A t E d d 

1 
. d E d d Balance % Utilized moun xpen e nvo1ce xpen e 

Shay Rehabilitation & Tricia Clements $300,000.00 $29,798.16 February $29,798.16 $270,201.84 9.93% 
Psychological Services, INC dba 

Tellurian, Inc. Tricia Clements $115,000.00 $35,000.00 February $35,000.00 $80,000.00 30.43% 

Therapy Without Walls, LLC Tricia Clements $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 

TLC Senior Home Care, LLC Tricia Clements $85,000.00 $10,675.30 February $10,675.30 $74,324.70 12.56% 

Trempealeau County Health Care Tricia Clements $270,000.00 $0.00 February $0.00 $270,000.00 0.00% 

Center 

VARC, Inc. Tricia Clements $49,500.00 $0.00 February $0.00 $49,500.00 0.00% 

Viroqua Nutrition Counseling, LLC Tricia Clements $15,000.00 $0.00 February $0.00 $15,000.00 0.00% 

Vista Care Wisconsin Tricia Clements $840,000.00 $63,896.89 January $63,896.89 $776,103.11 7.61% 

Wisconsin Family Ties Tricia Clements $36,000.00 $0.00 February $0.00 $36,000.00 0.00% 

You Are Enough Counseling, LLC Tricia Clements $49,500.00 $6,138.74 February $6,138.74 $43,361.26 12.40% 
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RICHLAND COUNTY HEALTH AND HUMAN SERVICES 

2023 AMENDED HHS CONTRACT/AGREEMENT/MOU APPROVALS  (4-13-2023) 

NORTHWEST COUNSELING & 

GUIDANCE CLINIC 

Request Board approval to amend the contract 

with Northwest Counseling & Guidance Clinic 

due to an increased need for clinical supervision 

for Behavioral Health Services Unit staff.  
(Menomonie) 

 

 

Original Contract 
Amount:  $80,000 

 
Requesting Board approval 

to amend the current contract 

with Northwest Counseling 

& Guidance Clinic to a total 

amount not to exceed 

$90,000. 

 

 

 

 

 

 

RICHLAND COUNTY HEALTH AND HUMAN SERVICES 

2023 NEW HHS CONTRACT/AGREEMENT/MOU APPROVALS  (4-13-2023) 

   
MARATHON CO. JUVENILE 

DETENTION CENTER 

Request Board approval to enter into a 

contract with Marathon Co. Juvenile 

Detention Center to provide secure detention 

services for youth being served by the Child 

& Youth Services Unit.  (Wausau) 

Requesting Board approval 

to enter into a contract with 

Marathon Co. Juvenile 

Detention Center for a total 

amount not to exceed 

$160,000. 

 

 

 

AMENDED CONTRACTS/AGREEMENTS/MOUS 

 

 

 

 

NEW CONTRACTS/AGREEMENTS/MOUS 
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RICHLAND COUNTY  

POSITION DESCRIPTION 

 
Position Title: Behavioral Health Services Manager     Department:  Health and Human Services  

 

Reports to:  Director        Pay Grade:  30 & N 

 

Date:  January 1, 2020       Hours Per Week:  40 

 

 

PURPOSE OF POSITION 

 

The purpose of this position is to oversee the Behavioral Health Services Unit of Health and 

Human Services.  

 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

 

The following duties are normal for this position.  These are not to be construed as exclusive 

or all-inclusive.  Other duties may be required and assigned. 

 

 Coordinates, manages and supervises Behavioral Health Services, Children’s Long-Term 

Support, Birth to 3, and Adult Protective Services Programs. 

 Plans, directs, and monitors program staff in relation to work assignments, policies and 

procedures, annual performance evaluations, and payroll activities.  Participates in 

interview process, training, coaching, counseling, scheduling, disciplinary action, and 

reclassifications. 

 Provides direct supervision to the Children’s Long-Term Support & Birth to 3 Supervisor 

 Provides direct supervision to the Treatment Court Coordinator and maintains 

communication with the Richland County Circuit Court Judge related to staff supervision. 

 Provides direct supervision to the Business Systems Supervisor. 

 Maintains a working knowledge of Wisconsin laws, codes and statutes related to the 

provision of social and human services requirements. 

 Provides supervisory backup to direct line workers as needed. 

 Participate in a supervisory after hours on-call rotation. 

 Establishes and maintains state certifications and credentialing for relevant services and 

submit annual state reports; for Mental Health Block Grant; Substance Abuse Block Grant, 

Substance Abuse Prevention Services Information System, Children’s Community Options 

Program, Coordinated Services Team Initiative, and other required grant and funding 

reports; and participate in relevant regional and state administrative meetings. 

 Provides clinical supervision and consultation in the area of mental health and addiction to 

professional staff and programs across the agency and in the community. 

 Serves as the Richland County Intoxicated Drivers Program Coordinator per DHS 62 and 

ensure compliance with program regulations 

 Coordinates and monitors compliance of Chapter 51 civil commitments including agency 

51.42 Board court-related responsibilities. 

 Assures compliance with contractual obligations including all required reporting 

requirements for the programs contained within the Children’s Services Unit. 
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 Collaborates with the Business Systems Supervisor and the Manager of Operations to 

develop the annual Behavioral Health Services budgets, monitor program expenses, and 

analyze expense/revenue trends.  

 Provides information to the County Board of Supervisors, the Health and Human Services 

Board members and other county agencies as needed on issues of mental health and 

addiction including preparing the Behavioral Health Services portion of the Health and 

Human Services Annual Report. 

 Maintains positive relations with the Richland County community by providing 

information on behavioral health, children’s long-term support, early intervention, and 

adult protective services issues through public speaking, participating in community 

advisory groups, and through the news media. 

 Represents Richland County Health and Human Services to the community at large 

through professional interaction and participation in community advisory groups as 

requested. 

 Serves as the Health and Human Services HIPAA Privacy Officer ensuring agency 

compliance with federal and state privacy and confidentiality regulations; provide staff 

training and consultation on privacy/confidentiality issues; and conduct privacy audits. 

 Complies with applicable federal and state laws, administrative rules, established agency 

procedures and accepted professional standards. 

 Participates in on-going training, maintaining contemporary knowledge to ensure 

compliance with federal and state regulations. 

 Maintains the confidentiality of client information and protected health information as 

required by State and Federal regulations, including the Health Insurance Portability and 

Accountability (HIPAA) Act of 1996.   

 

 

MINIMUM TRAINING AND EXPERIENCE REQUIRED TO PERFORM 

ESSENTIAL JOB FUNCTIONS 

 

 Master’s degree in social work, or related field required. 

 Current State of Wisconsin license credential as a Licensed Clinical Social Worker, 

Licensed Marriage and Family Therapist, or Licensed Professional Counselor.   

 Five years of experience in human services setting including three years 

administrative/supervisory experience preferred, or equivalent combination of education 

and experience from which comparable knowledge can be acquired.  

 Must obtain Intoxicated Drivers Program Approved Training Certificate within 12 months 

of hire. 

 Prefer State of Wisconsin Clinical Supervisor or Intermediate Clinical Supervisor 

Certification 

 Considerable ability to communicate effectively both orally and in writing.  

 Ability to organize, prioritize and independently set time frames to complete work in a 

timely manner. 

 Working knowledge of computers, computer programs, typing, and data entry. 

 Current WI driver’s license and unlimited access to reliable transportation. 
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PHYSICAL AND MENTAL ABILITIES REQUIRED TO PERFORM 

ESSENTIAL JOB FUNCTIONS 

 
Language Ability and Interpersonal Communication 

 Ability to interpret and comprehend a variety of documents including state policy manuals 

and regulations, computer software manuals and texts, memos and letters. 

 Ability to counsel and mediate, which may include staff supervision.  Ability to persuade 

and convince others.   

 Ability to effectively communicate orally and in writing with clients, service providers, 

agency staff, governmental personnel, and the general public. 

 
Mathematical Ability 

 Ability to add, subtract, multiply, divide and calculate decimals and percentages, and use 

descriptive statistics. 

 
Judgment and Situational Reasoning 

 Ability to apply situational reasoning ability by exercising judgment, decisiveness, and 

creativity in situations involving the evaluation of information against measurable criteria. 

 Ability to use functional reasoning development in performing activities within systems 

involving diversified work requiring exercise of judgment. 

 
Physical Requirements 

 Ability to operate a variety of office equipment including computers and ancillary devices, 

calculator, photocopier, fax, etc. 

 Ability to operate a motor vehicle. 

 
Environmental Adaptability 

 Ability to work in a comfortable and occasionally unsafe office environment. 

 
Richland County is an Equal Opportunity Employer.  In compliance with the Americans with Disabilities 

Act, the County will provide reasonable accommodations to qualified individuals with disabilities and 

encourages both prospective and current employees to discuss potential accommodations with the 

employer. 

 

________________________________  _____________________________ 

Employee’s Signature     Supervisor’s Signature 

 

 

________________________________  _____________________________ 

Date       Date 
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RICHLAND COUNTY  

POSITION DESCRIPTION 

 
Position Title: Behavioral Health Services Manager     Department:  Health and Human Services  

 

Reports to:  Director        Pay Grade:  M 

 

Date:  June 1, 2023       Hours Per Week:  40 

 

 

PURPOSE OF POSITION 

 

The purpose of this position is to oversee the Behavioral Health Services Unit of Health and 

Human Services.  

 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

 

The following duties are normal for this position.  These are not to be construed as exclusive 

or all-inclusive.  Other duties may be required and assigned. 

 

 Coordinates, manages and supervises Behavioral Health Services, Children’s Long-Term 

Support, Birth to 3, and Adult Protective Services Programs. 

 Plans, directs, and monitors program staff in relation to work assignments, policies and 

procedures, annual performance evaluations, and payroll activities.  Participates in 

interview process, training, coaching, counseling, scheduling, disciplinary action, and 

reclassifications. 

 Provides direct supervision to the Children’s Long-Term Support & Birth to 3 Supervisor 

 Provides direct supervision to the Treatment Court Coordinator and maintains 

communication with the Richland County Circuit Court Judge related to staff supervision. 

 Provides direct supervision to the Business Systems Analyst. 

 Maintains a working knowledge of Wisconsin laws, codes and statutes related to the 

provision of social and human services requirements. 

 Provides supervisory backup to direct line workers as needed. 

 Establishes and maintains state certifications and credentialing for relevant services and 

submit annual state reports; for Mental Health Block Grant; Substance Abuse Block Grant, 

Substance Abuse Prevention Services Information System, Children’s Community Options 

Program, Coordinated Services Team Initiative, and other required grant and funding 

reports; and participate in relevant regional and state administrative meetings. 

 Serves as the Richland County Intoxicated Drivers Program Coordinator per DHS 62 and 

ensure compliance with program regulations 

 Coordinates and monitors compliance of Chapter 51 civil commitments including agency 

51.42 Board court-related responsibilities. 

 Collaborates with the Business Systems Analyst and the Manager of Operations to develop 

the annual Behavioral Health Services budgets, monitor program expenses, and analyze 

expense/revenue trends.  

 Provides information to the County Board of Supervisors, the Health and Human Services 

Board members and other county agencies as needed on issues of mental health and 

addiction including preparing the Behavioral Health Services portion of the Health and 

Human Services Annual Report. 
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 Maintains positive relations with the Richland County community by providing 

information on behavioral health, children’s long-term support, early intervention, and 

adult protective services issues through public speaking, participating in community 

advisory groups, and through the news media. 

 Represents Richland County Health and Human Services to the community at large 

through professional interaction and participation in community advisory groups as 

requested. 

 Serves as the Health and Human Services HIPAA Privacy Officer ensuring agency 

compliance with federal and state privacy and confidentiality regulations; provide staff 

training and consultation on privacy/confidentiality issues; and conduct privacy audits. 

 Complies with applicable federal and state laws, administrative rules, established agency 

procedures and accepted professional standards. 

 Participates in on-going training, maintaining contemporary knowledge to ensure 

compliance with federal and state regulations. 

 Maintains the confidentiality of client information and protected health information as 

required by State and Federal regulations, including the Health Insurance Portability and 

Accountability (HIPAA) Act of 1996.   

 

 

MINIMUM TRAINING AND EXPERIENCE REQUIRED TO PERFORM 

ESSENTIAL JOB FUNCTIONS 

 

 Master’s degree in social work, or related field required. 

 Five years of experience in human services setting including three years 

administrative/supervisory experience preferred, or equivalent combination of education 

and experience from which comparable knowledge can be acquired.  

 Must obtain Intoxicated Drivers Program Approved Training Certificate within 12 months 

of hire. 

 Prefer State of Wisconsin Clinical Supervisor or Intermediate Clinical Supervisor 

Certification 

 Considerable ability to communicate effectively both orally and in writing.  

 Ability to organize, prioritize and independently set time frames to complete work in a 

timely manner. 

 Working knowledge of computers, computer programs, typing, and data entry. 

 Current WI driver’s license and unlimited access to reliable transportation. 
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PHYSICAL AND MENTAL ABILITIES REQUIRED TO PERFORM 

ESSENTIAL JOB FUNCTIONS 

 
Language Ability and Interpersonal Communication 

 Ability to interpret and comprehend a variety of documents including state policy manuals 

and regulations, computer software manuals and texts, memos and letters. 

 Ability to counsel and mediate, which may include staff supervision.  Ability to persuade 

and convince others.   

 Ability to effectively communicate orally and in writing with clients, service providers, 

agency staff, governmental personnel, and the general public. 

 
Mathematical Ability 

 Ability to add, subtract, multiply, divide and calculate decimals and percentages, and use 

descriptive statistics. 

 
Judgment and Situational Reasoning 

 Ability to apply situational reasoning ability by exercising judgment, decisiveness, and 

creativity in situations involving the evaluation of information against measurable criteria. 

 Ability to use functional reasoning development in performing activities within systems 

involving diversified work requiring exercise of judgment. 

 
Physical Requirements 

 Ability to operate a variety of office equipment including computers and ancillary devices, 

calculator, photocopier, fax, etc. 

 Ability to operate a motor vehicle. 

 
Environmental Adaptability 

 Ability to work in a comfortable and occasionally unsafe office environment. 

 
Richland County is an Equal Opportunity Employer.  In compliance with the Americans with Disabilities 

Act, the County will provide reasonable accommodations to qualified individuals with disabilities and 

encourages both prospective and current employees to discuss potential accommodations with the 

employer. 

 

________________________________  _____________________________ 

Employee’s Signature     Supervisor’s Signature 

 

 

________________________________  _____________________________ 

Date       Date 



 

 

April 7, 2023 

 

MEMORANDUM 

 

TO: Tricia Clements, HHS Director 

 Richland County 

 

FR: Heather Murray, Senior Consultant 

 

RE: Job Classification Review – Behavioral Health Services Manager 

 

 
 

The County provided updated job documentation for the Behavioral Health Services 

Manager position in the Health and Human Services Department. The County indicated the 

job description had been updated resulting in changes in responsibility since the position 

was previously reviewed.  

After reviewing the documentation and previous ratings for the position, it is our 

recommendation that the ratings for “Interactions & Communications” and “Education and 

Experience” be decreased. As a result, we recommend the position move to Grade M of the 

County’s salary plan. 

Please let me know if you have any questions regarding this recommendation. 









Medicaid Unwinding

• What is unwinding and why does it matter?
• Major implications for our community

• FoodShare unwinding plans
• Medicaid (MA) unwinding plans

• How we are preparing
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Presenter
Presentation Notes
The crisis team has staff embedded in both Madison Police Department and the Dane County Sherriff's Office. These positions have given us the added benefit of having increased collaboration with our local LE partners as well as work on building trust and relationships for individuals who are often struggling with mental illness, SUD, and homelessness and continuously come into contact with the police. Having crisis workers integrated into these responses has given them the ability to work on individual’s basic service needs as well as treatment, something that police officers do not usually have the training or bandwidth to do.  Provide crisis response in the field when availableServe as consultant for patrol officers, detectives, sergeants and other police personnel regarding subjects/cases that appear to involve mental health issuesReview routed reports and identify individuals in need of outreach and issues in need of follow upAttend weekly meetings to share information, and coordinate necessary follow-up/proactive initiativesCoordinate home visits with MHOs and other follow-up as needed to connect individuals to appropriate resources



What is unwinding and why does it matter?

• During the pandemic, many requirements normally needed to maintain eligibility for Medicaid 
were suspended in order to provide access continuity for health care.

• Under recent federal law, many of these temporary health care policies that have been in place 
during the pandemic will be rolled back, or "unwound."

• During the pandemic, extra FoodShare benefits (averaging generally hundreds of dollars per month) 
were added for all active households.

• The Capital Consortia (includes Dane, Sauk, Richland, Juneau, Adams, Dodge, Columbia and 
Sheboygan) added 30,000 cases during the pandemic (from 85,000 to over 115,000).  The benefit 
caseload is as high as it has ever been. 

• Richland had 2,318 active cases in February and 2,800 in March of 2023.  
• The average case load in February of 2020 was 595 for family and 901 for EBD.  Today the average 

family caseload is 846 and 843 for EBD. 
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Implications for our community

• The Consolidated Appropriations Act, 2023 (CAA), which was passed in late 2022, ended two key COVID-
19 temporary policies that had been previously tied to the federal public health emergency:
• Gave states a timeline for the end of the Medicaid continuous enrollment requirement.
• Ends FoodShare “emergency allotments” after February 2023 issuance month.

• The first three to four months of unwinding will be difficult for customers and Capital Consortia staff 
(multiple letters, long waits for the call center, increased lobby traffic)

• Workload for the Capital Consortia will be the highest it’s ever been for a full year during the unwinding 
period.

• The Community will be impacted.  
• People will lose Medicaid and need to get healthcare through HealthCare.gov. 
• People will face increased food insecurity.
• There will be provider and customer frustration for people seeking MA-funded services like 

behavioral health for those that lose their Medicaid.
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Healthcare unwinding plans:

• People who were health care members on or after March 18, 2020 through March 31, 2023, will 
maintain continuous health care eligibility until a full redetermination of eligibility occurs after April 1, 
2023. 

• Members whose health care applications are received on or after April 1, 2023, will not qualify for 
continuous eligibility. Their eligibility will be determined/maintained using regular program policies.

• Health care renewal dates have been distributed over a 12-month period, from June 2023 through May 
2024.

• The Capital Consortium expects to have about 10,000 renewals/month.

• Members may want to voluntarily complete an early renewal. We will strongly encourage members to 
wait until they receive their renewal packet about 45 days before it is due.  

• Members who renew earlier than their scheduled renewal month could lose coverage sooner than they 
would if they wait until their scheduled renewal date. If an early renewal results in a closure or 
reduction in benefits, the member cannot change their mind and “un-renew.” 
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Healthcare unwinding plans:

• Under the Consolidated Appropriations Act, 2023, states are required to demonstrate that they 
have made a good-faith effort to get updated contact information from members.

• States must also contact members through more than one modality (method of communication) 
when they get returned mail without a forwarding address.  

• This likely means that outbound calls will be required for healthcare cases if we don’t have a 
good mailing address. 

• This will increase workload for the Capital Consortium and also potentially confuse members.
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For those who lose Medicaid
Healthcare unwinding plans:

• HealthCare.gov will be providing a special enrollment period for a full year for people who lose 
Medicaid coverage.  This will be attestation-based on the member’s part.  The enrollment 
period will be from March 2023 through July 2024. 

• There will also be a corresponding Medicare open enrollment for six months for cases when 
Medicare members lose eligibility outside the Medicare open enrollment time period. 

• Capital Consortium Staff will be explaining these open enrollment periods to members who are 
losing coverage after trying to renew so as few people as possible lose access to health care 
coverage.

• Speed of action matters to avoid a gap in coverage as HealthCare.gov can only start new 
coverage the month after a person applies.
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How we are preparing
• Staff are being provided updated trainings prepared by the State and supplemented by the Capital 

Consortium.  Trainings are focused on pre-pandemic policies.  Half of Richland County’s staff were hired 
after the pandemic began and although trained on policy, practiced under PHE rules.  

• Informing the community on the different ways to update their case.  

• Providing written documents at the front desk for those with questions.

• Manager and Lead Worker are attending a training in May to learn skills on how to better support their 
staff.  

• Keeping all staff informed on updates and what they can do to support consumers who have Medicaid and 
how they can support each other.

• Manager and Lead Worker will be providing extra support to staff.  

• Updated our list of available community food resources. 
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What can the Board do to support?

• Encourage constituents who come to them with concerns to be sure they have their mailing address 
updated and to watch for letters from CDPU.

• Direct people to the State Website: https://www.dhs.wisconsin.gov/covid-19/forwardhealth-medicaid.htm

Questions?
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