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BROADBAND EXPANSION GRANT
AWARDEES, FISCAL YEARS 2014 - 2019

Project

FY 2014 - $5
CCl Systems

,000 Awarded
au Claire) .

(Bay
Forest County Potawamml Community
Oneida County EDC (Phase 1) .......
Somerset Tel. Co. (Town of Somerset)
Village of Weston .. ... .
Waupaca Online (Phase 1)
FY 2016 - $1,500,000 Awarded

Amery Telephone Co. $99,000
CenturyLink (Cumber| $140,970
CenturyLink (Sullivan) . $145,558
Chequamegon Comm. Co-op. (Town of Cable) . $98,000
Chippewa County, WIN, LLC ... $286,165

ChoiceTel (Town of Land O’ Lakes, Phase 1)
Iron County RDA (Phase 1) ..
Reedsburg Utility Commission ..
Siren Tel. Co. (Village of Webster) . .
Wittenberg Wireless (Silver Birch Ranch) .
Wittenberg Wireless (Village of Mattoon) . .
FY 2017 - $1,500,000 Awarded

AmherstTel. Co. (Portage County)
CenturyLink (Berry Lake) ........

CenturyLink (Big Top Chautauqua)
CenturyLink (Hickory Park) .. .
CenturyLink (City of Peshtigo)
Chibardun Tel. Co-op.
ChoiceTel (Town of Land 0O'Lakes, Phase 2) .

Ethoplex, LLC . $7,886
Frontier North Inc. . $201,750
Hagar Telecom, Inc. d/b/a BEVCOMM $43,776
Iron County RDA (Phase 2) ... $79,101
Lafayette Development Corporatlon $86,084
MH Telecom, LLC (City of Dodgeville) . $55,360
Oneida County EDC (Phase 2) .

TDS/Black Earth Tel. Co.
247 Telcom, Inc. (Rusk)
Wittenberg Wireless (White Lal

FY 2018, Round 1 - $1,500,000 Awavded
24-7Telcom, Inc. (Town of Menomonie - Irvlng(on)
AmbherstTel. Co. (Town of Hull, Phase 2) ... .
CenturyLink (City of Baraboo) . .
ChoiceTel (Land O Lakes, Phase 3)
Florence County (Fixed wireless)
MH Telecom, LLC (lowa County) .
Oneida County EDC (Phase 3) .
Somerset Tel. Co. (Town of Star Prairie) .
SonicNet, Inc (Town of Conover)
Town of Dunn (Charter cable) ...
TDS/Black Earth Tel. Co. (Town of Vermont) .
Vernon Comm. Co-op. (Fiber & fixed wireless)
Waupaca Online (Phase 2) Y.
FY 2018, Round 2 - $7,688,982 Awarded
24-7Telcom, Inc. (Town of Rock Creek - Caryville) .
24-7Telcom, Inc. (Town of Weston) . ...
Amery Telcom, Inc. (Town of Apple River)
Amherst Tel. Co. (Town of Bevent)
Bayland Telephone, LLC d/b/a Nsight Telservices .
Bertram Comm. LLC (Oconto County) . .
Bloomer Tel. Co. (Bloomer School District) .
Brown County CLEC, LLC d/b/a NslghtTeIservl(es.
Bug Tussel Wireless, LLC (Juneau County)
Bug Tussel Wireless, LLC (Town of Brookly,
CCl Systems (Marinette County) ............
CCl Systems (Town of Wabeno - Trump Lake) .

of WISCONSIN
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Project

FY 2018, Round 2 continued
CenturyLink (Cambria Area) ... ..
CenturyLink (City of Prairie du Chien) ..
CenturyLink (Footville Area) . .
CenturyLink (Town of Mazomanie)
Chequamegon Comm. Co-op. (Town of Barnes, Phase 1)
ChoiceTel (St. Germain Area) ... 3
Cochrane Co-op. Tel. Co. (Town of Milton)
Eau Claire County (Chippewa Valley Project)
Edge Broadband/Whitewater Wideband LLC (Sugar Creek)

Ethoplex, LLC (Washington County) . . $82,4
Green County Development Ccrporatlon $414,2
Hexis Comm. LLC (Town of Fredonia) 52,8

Indianhead Tel. Co. d/b/a BEVCOMM (Island Lake Area)
Iron County RDA (Phase 3)
Kewaunee County
Lakeland Comm. (Town of Eureka, Phase 1) .
Marquette-Adams Tel. Co-op. (Towns of Montello & Shields) .
Mount Horeb Tel. Co. (Town of Brigham) .
Nextgen Comm., LLC (Town of Forest) .
Northwest Communlty Comm. (Town of Saint Joseph)
Oneida County EDC (Phase 4)
Price County Tel. Co. (Town of Worcester)
Red Cliff Band of Lake Superior Chippewa
Siren Tel. Co. (Town of Lorain) . .
Solarus (Towns of Grant & Plover)
Somerset Tel. Co. (Town of Somerset, Phase 2)
SonicNet, Inc. (Town of Plum Lake) . .
TDS/Mt. Vernon Tel. Co. (New Glarus Area)
TDS/Utelco (Monticello Area) ...

Town of Dunn (Hoyos Consulting)
Town of Liberty Grove ...
Vernon Comm. Co-op. (Rural Vernon County) .
Waypoint Experts, LLC (Northern Bayfield County)
Wittenberg Wireless (Hollister & Pickerel Areas) . ..
FY 2019 - $7,053,577 Awarded

Amherst Tel. Co. (Towns of Dewey & Hull, Phase 3)
Bertram Comm. (Shawano County)
BEVCOMM/Hagar Telecom (Town of Diamond Bluff, Phase 2) .
Bloomer Tel. Co. (Bloomer School District, Phase 2)
Bug Tussel Wireless (Lafayette County) ... ..
Bug Tussel Wireless (Town of Deerfield Area) .
Bug Tussel Wireless (Little Green Lake) .
CenturyLink (Mazomanie)
CenturyLink (Mukwonago) .
CenturyLink (Seymour) ...
Cochrane Co-op. Tel. Co. (Town of Milton, e 2) - 43
Edge Broadband/Whitewater Wideband (Sugar Creek, Phase 3) $217.9
e-vergent.com (Town of Raymond) 4
Iron County RDA (Phase 4) ...
Lakeland Comm. (Town of Eureka, Phase 2) .
LaValle Telephone Co-op. (Juneau & Richland Counties) . .$2
Marquette-Adams Tel. Co-op. (Towns of Dell Prairie & Newport) $145,2
Mosaic Telecom (Lake Desair Area) ......... s
Northwest Comm. (Town of Somerset, Phase 3)
Northwest Comm. (Town of Turtle Lake) . . g
Norvado/Chequamegon Comm. Co-op. (Town of Barnes, Phase 2) .
Nsight Teleservices (Calumet County) .. -8
Nsight Teleservices (Town of Green Bay Area)
Nsight Teleservices (Washington Island)
Ntera (Town of Birch Creek) . ..
Oneida County EDC (Phase 5) .
Price County Tel. Co. (Phillips) .
Price County Tel. Co. (Town of Winter) ...
Reedsburg Utility Commission (River Valley)
Reedsburg Utility Commission (Town of Delton)
Starwire Technologies (Town of Clam Falls) .
TDS/Farmers Tel. Co. (Beetown)
Town of King (Charter) ... ...
Town of Nashville (Northwoods Connect)
Town of Sun Prairie (UpNetWI)
Town of Watertown (Netwurx I
Vernon Comm. Co-op. (Vernon County, Phase 3)
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BROADBAND EXPANSION GRANT BROADBAND EXPANSION GRANT

AWARDEES, FISCAL YEAR 2020 AWARDEES, FISCAL YEAR 2020
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06 f 2 l. Cable “ DSL |. Fiber 1 247 Telcom, Q 1$273,300 37 Lakeland Comm. #6 (T. St. Croix Falls, Deer Lake) .
- W 46 .
" . 2 24-7Tel I (T.Sherman)........................... $680,000 38 LaValle Tel. Coop. #1 (T. Rockbridge, Phase 2) . ................
‘ (hy? i Fiber & Fixed P o
“ Fixed Wireless Wireless 3 Icotp/Anc'¥3 (T.Wheaton) ............................ $79,500 39 LavValleTel. Coop.#2 (STHS8)..............................
C\ FAnED TT 4 AithibePng Douglas Co) $140,000 40 Marquette-Adams Tel. Coop. #1
‘ DOUGLAS (T. Marcellon, Randolph, & Scott) 1$193,6
IRON ry Telcom, Inc. #1 (T.Cylon) . ... $82,250 41 Marquette-Adams Tel. Coop. #2 (T. Newport) - $1728
6 lery Telcom, Inc. #2 (T. Lincoln) ... $81,000 42 Marquette-Adams Tel. Coop. #3 (T.Newton) . .................
4 ¥ 7 Amherst Tel. Co. (T. Buena Vista & Dayton) . .. .............. .. $478,985 43 Mediacom LLC #1 (Co. Crawford) .. ... ..ot
ASHLAND ViLas
@ 8 BEVCOMM /Hager Telecom (T. Diamond Bluff, Phase 3) . .. .. .. $444,211 44 Nelson Comm. (Gehrke Road) .. ...
12
BURBQ‘TZT,1% WASHBURN | 38 sauver —F 103 R : 9 BloomerTel. Co. (T.Colfax) .. .. ............................. $608,538 45 Northern Tel. & Data #1 (EAA Grounds) ... ... ................
m ! e FOREST [y ) 10 Bruce Tel. Co. (Chippewa Ave) . $36,307 46 Norvado/Chequamegon Comm. Co-op. #1 (T. Cloverland) .
ot
e 128 ﬁ ONEIDA 11 Bug Tussel Wireless #1 (Co. Kewaunee) ...................... $960,000 47 Norvado/Chequamegon Comm. Co-op. #2 (STH13) ...........
;ﬁ PoL . F i . g ARNETTE 9 12 Bug Tussel Wireless #2 (Menominee Indian Tribe of Wi) ... .. $756,000 48 Nsight Teleservices #2 / Bayland Tel. (V. Egg Harbor) ............
o
7 e 73 K3 . 0 13 Bug Tussel Wireless #4 / Hilbert Comm., LLC (Green County) .. $1,000,371 49 Nsight Teleservices #7 / Brown County C-LEC, LLC
e 68 9 BARRON LINCOLN (Co. Langlade &Lincoln) . . .$358,2
5 LANGLADE ‘92 14 Bug Tussel Wireless #5 / Hilbert Comm., LLC (lowa County) . ... . $732,310 50 Ntera #1 (T. Arthur & Estella) .$397,6
TAYLOR
@ lm . E 15 CenturyLink #3 (Boma Coulee) . ..$35676 51 Ntera #2 (Cranberry Lake)
SAINT CROIX P 2 p m ] [MENOMINEE| 16  CenturyLink #4 (Boulder Junction) ......................... $1,624,094 52 Ntera#3(V.Sheldon). ...
i m CHIPPEWA VARATHON M oconTo 17 CenturyLink #9 (Tomah) . ... ............................... $11,010 53 Oconto County EDC (Phase2).............................. $182,0
, DUNN . CLARK ‘@ o - 18 Charter Comm. #1 (T. ANSON) . .......ooiiiiiiiii $49,000 54 Orfordville, Townof . ... $303,2
oitnce o CLARE E - 19 Charter Comm. #2 (T. Belguim) . ... .. .......oooooooe 58,658 55 Price County Tel. Co. (T. Prentice) ... ........................ $950,0
97
PORTAGE ’m 20  Charter Comm. #5 (V. Fairwater) ............................. $76,744 56  Red Cliff Band of Lake Superior Chippewa Indians . ............ $107,6
L] wom p o OUTAGAMIE arown / 21 Charter Comm. #8 (T.Jackson) ... ............................ $54,716 57 Reedsburg Utility Commission #1 (T. Excelsion) . .. ............ $173,0
BUFFALO WAUPACA KEWAUNEE
TREMPEALEAL Jo & 22 Charter Comm. #10 (T. Lincoln & Washington) ................ $133,645 58  Reedsburg Utility Commission #2 (River Valley, Phase 2) . .. . .. . $542,5
JACKSON
F MANTOWOC 23 Charter Comm. #12 (V. Marquette) .......................... $341,461 59  Reedsburg Utility Commission #3 (Vanhy & Reedsburg Roads) . . $182,5
2
d s $ camer | & 24 Charter Comm. #16 (V. Randolph) . 1$104,034 60 Richland Grant Tel. Coop. (STH80) . . ..$405,0
LA
CROSSE J8| 25 vonroE WINNEBAGO 25  Charter Comm. #20 (T. Sturgeon Bay) .. ...................... $188,044 61  Sawyer County & Lac Courte Oreilles EDC (Co. Sawyer) .......... 5414
.
0 26 Charter Comm. #21 (T.Woodruff) . ....................... ... $16,500 62 Siren Tel. Co. #2 (Hayden Rd. & Yellow River) . ................. $152,4
o Juneay 63 SHEBOYGAN
FON® DULAC 27 Chibardun Tel. Coop. #2 (T.Barron) . ...............ooooooooo.. $71,163 63 Starwire Technologies #3 (T. Clam Falls, Phase 3) . ............. $300,5
VERNON M m p 28  Chibardun Tel. Coop. #3 (Tuscobia) . ........................ $123,423 64 TDS #4/Midway Tel. Co., LLC (Stetsonville) .................. $2654
i py 8 - e 29 Clear Lake Tel. Co. (V. Clear Lake) . - $350,000 65 TDS #5/Mosinee Tel. Co, LLC (Mosinee) .
9 (TS o
— @ 30  Door County Broadband LLC #4 (T. Nasewaupee) .. .. .......... $65,282 66 Tech Com (Co.Richland) .. ................................
RICH m 131
) . WASHINGTO
aron o r\"& | (0ZAUKEE 31 e-vergent.com (T.Raymond & V. Yorkville) . ... ............... $248,458 67 Union Telephone (T. Coburn & Hancock)
oane  ® MILWAUKEE. 32 Edge Broadband / Whitewater Wideband 68  USInternet (Co.Winnebago) ...................ooooioi.
own by 8 1as JEFFERSON | yauesa (Lake Lorraine, North & Turtle Lakes) .$283,467
0 som ° ® o 33 Forest County . $939,200 69  Vernon Comm. Co-op. #1 (V.DeSoto) .. .....................
e ,t GRANT >4 7 85 4
128 . 34 Janesville, City of . . .$114,230 70  Vernon Comm. Co-op. #2 (Co. Vernon, Phase 4) .
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BROADBAND EXPANSION GRANT

AWARDEES, FISCAL YEAR 2021

B e p

1 24-7 Telcom, Jic. (T. Bruhswick - CTHZ) ..., $105,725 30 Nsight (Washington Island, Phase 2) ... $297,€

2 24-7Tel Drammen - West) ... $709,700 31 Nterra (Chippewa County)

3 2 Icom, Inc. (T. Menomonie - CTH BB) ... $320,300 32 Nterra (Gilman).......... 320,
om, Inc. (T. Menomonie - Irvington West) ..$335,160 33MNterral{Sheldon) el BT, 1944

5 Telcom, Inc. (T. Red Cedar) .. $467,250 34 Pierce Pepin Co-op. Services (Beldenville) ............................. $473,2

6 Bayfield Wireless (Co. Bayfield) ... $472,539 35 Pierce Pepin Co-op. Services (Trimbelle)

7  Bevcomm/Hager Telecom (T. Hartland & Trenton) ..$307,686 36  Price County Tel. Co. (Soo Lake)

8 Bevcomm/Indianhead Tel. Co. (Potato Lake) .. $461,929 37 Reedsburg Utility Comm. (Bear Valley - STH 130)

9 Bloomer Tel. Co. (T. Colfax, Phase 2) ...............ccccococeiiiiin. $947,548 38  Reedsburg Utility Comm. (T. Fairfield) ................

0 Bug Tussel Wireless (Co. Florence) $227,248 39 Reedsburg Utility Comm. (T.Lyndon) .....................ccoooo... $40,C

1 Bug Tussel Wireless (Co.Fond duLac) ... ..$213,472 40  Reedsburg Utility Comm. (River Valley, Phase 3)

2 BugTussel Wireless (Co.lron) ... $511,627 41 Richland Grant Tel. Coop. (CTH Z)
3 Bug Tussel Wireless (Co.Wood) ..., $492,988 42 Richland Grant Tel. Coop. (STH80, Phase 2) ............................
4 BugTussel Wireless (Co. Wood - Southwest - Pittsville SD) ... $499,233 43 SirenTel. Co. (Green Lake & Voyager Village)

5 CClI Systems, Inc. (T. Solon Springs & Gordon) $326,858 44 SirenTel. Co. (Sand Lake)

6 CCl Systems, Inc. (Green Lake, T. Mountain) ............... 66,897 45  Spectrum Mid-America - fka Charter Comm. (T. Lyons) ............. $142,5
7 CenturyLink (Boulder Junction, Phase 2) $2,225,032 46  Starwire Technologies (T. Clam Falls - North, Phase 3)

8  ChoiceTel (T. St. Germain, Phase 2) ... ... $598,925 47 Starwire Technologies (Indian Creek & Spencer Lake) $315.2
9 Clear Lake Tel. Co. (Clear Lake) ... $400,000 48  Starwire Technologies (West Sweden) %2978
20 Edge Broadband / Whitewater Wideband (Whitewater Lake) .....$537,093 49 Superior Connections (Bad River Communities) ..................$1,871¢
1 Hilbert Communications (Co. Kewaunee) ... ...$1,402,537 50 Tech Com (Co.Richland, Phase 2)..... ... 83420
22 Marquette-Adams Tel. Co-op. (T. Dakota & Wautoma) ... $162,543 51 Tri-County Comm. Co-op. (T. Drammen - East)

13 Marquette-Adams Tel. Co-op. (T. Harris & Westfield) ....$164,242 52 Tri-County Comm. Co-op. (Newcomb Valley).......................

14 Marquette-Adams Tel. Co-op. (T. Newport, Phase 2) ...$94,064 53 UpNetWI, LLC (T. Bristol)

15 Midcontinent Comm. (Ellsworth) ...$83,169 54 UpNetWI, LLC (T. Cottage Grove) ..o $86,€
%6 Mosaic Technologies (T. Cedar Lake) ............. ...$1,263,791 55 USInternet (Light the Lake, Phase Il) ...,

17 Mosaic Technologies (T. New Haven & Prairie Farm) ................ $946,819 56 Vernon Comm. Co-op. (Crawford County) ...

18 Mosaic Technologies (T. Otter Creek & Sand Creek) ................. $960,218 57 Vernon Comm. Co-op. (Vernon County, Phase 5)

19 Northwest Comm. / Somerset Tel. Co. (T. Star Prairie) ............... $168,000 58  Wittenberg Tel. Co. (Co. Marathon)

GRANT AWARD TOTAL.

—\\ Wisconsin Broadband Office, Public Service Commission of Wisconsin

e . /w 0
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4822 Madison Yards Way, P.O. Box 7854, Madison, WI 53707-7854
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Year

Provider/Area

Description

2019 | LaValle Telephone Cooperative This project will build a FTTP service in the Towns of Henrietta and Rockbridge, in Richland County
Towns of Henrietta, Rockbridge and | southwest of
SevenMile Creek La Salle, and in the Town of Seven Mile Creek, in Juneau County northeast of La Salle. The project will
build past 6 businesses and 95 homes.
2020 LaValle Telephone Cooperative This project will build Fiber to the Premises service past 10 businesses and 116 residential locations along
Highway 58 Highway 58, in the Towns of Ithaca and Willow in Richland County, between Highway 14 southeast of
Richland Center to County Highway K northeast of Lloyd.
2020 LaValle Telephone Cooperative This project will build Fiber to the Premises service past 10
Town of Rockbridge, Phase 11 businesses and 165 residential locations along three county roads off of Highway 80, in the Town of
Rockbridge in Richland County. The project builds on the FY 2019 LaValle Telephone Coop Rockbridge
Phase I project, and will connect the LaValle Highway 58 project just north of Lloyd if both projects are
funded.
2020 Richland-Grant Tel. Coop This project will build Fiber to the Premises service past 10 businesses and 140 residential locations in
Highway 80 fiber project Richland County. The project will buryfiber along Highway 80 from Muscoda to Richland Center, and along
Highway 60 from Muscoda and Orion to County Road E and north on E to Basswood.
2020 Tech Com, Inc. This project will build Fiber to the Premises service along several roads outside of Richland Center in
Richland County fiber project Richland County.The project will build past 10 businesses and 112 residentiallocations. This is one of four
projects submitted by LaValle/Tech Com/Richland-Grant to build fiber service in Richland County.
2021 Reedsburg Utility Commission This project will build a Fiber-To-The-Premises (FTTP) service past 10 business and 123 residential
Highway 130 and Bear Valley locations adjacent to Highway 130 in the Town of Buena Vista in southeast Richland County.
fiber project
2021 Richland-Grant Tel. Coop This project will build a Fiber-To-The-Premises (FTTP) service past 6 business and 139 residential locations
Cty Rd Z Fiber project along County Road Z between CTH 14 and CTH 56 in the Towns of Dayton and Marshall in Richland
County.
2021 Richland-Grant Tel. Coop This project will build a Fiber-To-The-Premises (FTTP) service
Hwy 80 corridor Phase 1I fiber past 5 business and 220 residential locations adjacent to CTH80 between Boaz and Richland Center, in the
project Towns of Dayton and Eagle in Richland County. This project is an extension off of the FY 2020 Richland-
Grant Highway 80 project
2021 Tech Com, Inc This project will build a Fiber to the Premises service past 5 business and 150 residential locations northwest

Richland County Phase II fiber
project

of Richland Center along County A from Hwy 80 to County Road Z, and from Hwy 56 to Hwy 14, in the Towns
of Dayton, Marshall, Richland and Rockbridge, in Richland County. This project builds on the FY 2020 Tech
Com Richland County fiber project.

TOTAL

72 BUSINESSES

1260 RESIDENTIAL LOCATIONS




FISCAL Service Provider/Area AWARD MATCH

YR

2019 LaValle Telephone Co-op. (Juneau & Richland Counties) | $240,000 $254,000

2020 LaValle Tel. Coop. #1 (T. Rockbridge, Phase 2) $399,000 $399,000
LaValle Tel. Coop. #2 (STH 58) $290,000 $296,000
Richland Grant Tel. Coop. (STH 80 $405,000 $405,000
Tech Com (Co. Richland) $228,000 $228,500

2021 Reedsburg Utility Comm. (Bear Valley- STH 130) $327,000 $533,300
Richland Grant Tel. Coop. (CTH 7) $500,000 $750,000
Richland Grant Tel. Coop. (STH 80, Phase 2) $690,000 $1,035,000
Tech Com (Co. Richland, Phase 2) $342,000 $343,000

SUBTOTALS | $3,421,000 | $4,243,800
TOTAL INVESTMENT IN BROADBAND
$7,664,800

EXPANSION IN RICHLAND COUNTY SINCE 2019
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If present, click on white arrows at right to see more local providers.

Wireline Access

>

0O X

Provider Name RICHLAND-GRANT TELEPHONE
COOPERATIVE, INC

Connection Type ADSL2, ADSL2+
Technology Wireline
Advertised Download Speed 15.0 Mbps
Advertised Upload Speed 1.0 Mbps
Coverage Data Last Updated June 30, 2020
Coverage Data Source Provider Submission

Within CAF-II Subsidized Area? No

Within CAF-II Auction Area? No

Within ArAM Ciiheidivad Araa? Vac
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US Census Bureau

Number of households in Richland County 2019 7,538
Number of households in Richland Center 2019 2,032
Total postcards to send = 5506 x $0.36 =51982.16

If send full survey (~6 double sided pages) @ $S0.55 = $3028.30

Maps:

Southwest Wisconsin Regional Planning Commission
https://swwrpc.maps.arcgis.com/apps/webappviewer/index.html?
id=7f1d753b0a634cl1ba3a2cc18634196cf

Public Service Commission Maps
https://maps.psc.wi.gov/apps/WisconsinBroadbandMap/




Extension
UNIVERSITY OF WISCOMSIN-MADISON
IOWA COUNTY

303 W. Chapel Street
Dodgeville, WI 53533

MPORTANT:

lowa County
Broadband Internet
Survey

PLEASE! We NEED your HELP!

--- Please fold along this line ---

If you can take this survey online, we encourage you
to do so.

Type the URL below in to your browser window.

https://bit.ly/35GrN1N

Or scan the QR Code below with your smartphone.

If you chose to do your survey online, you save us time and
money as we collect the data, analyze it, and use it to create
opportunities for broadband improvements in lowa County.
Thanks for your participation!

Extension
UMIVERSITY OF WISCONSIN-MADISON
IOWA COUNTY



https://bit.ly/35GrN1N

Extension
UMIVERSITY OF WISCONSIN-MADISON
IOWA COUNTY

lowa County Broadband Internet Survey

COVID-19 (Coronavirus) has changed the world we live in dramatically. Earlier this year, Safer-at-Home
orders forced most of us to think differently, act differently, learn differently, conduct our daily lives
differently, and work differently. One resource/service that has been in the spotlight as many have
been mostly confined to our homes, is broadband internet access.

Whatever your situation is related to broadband internet access, we know there are challenges and
opportunities for improvement. Without reliable and affordable broadband internet, our communities
will fall behind in attracting and retaining residents and providing quality jobs, and our kids will lack
access to opportunities that other school districts are building upon.

lowa County Government and its many partners have been looking at options and potential solutions to
our broadband challenges and are proactively moving forward on many fronts. To understand the
needs, we must have sound data about our situation as it exists now, and where we need
improvements.

The questions we need to address are what really exists in lowa County for access to broadband
internet, and how is the quality of that resource. That information is essential to moving forward with
better options and new solutions. This data will be valuable as we apply for grants, look for other
partners and financial resources, and develop plans to attract existing and new broadband internet
service providers.

lowa County, with the help of the University of Wisconsin-Madison, Division of Extension, is conducting
this survey to collect data on the availability, use, and demand for broadband internet services. Results
from this survey will help support efforts to expand and improve access and quality of broadband
internet services in lowa County.

To have the most useful information, we are requesting your complete address. We promise we will not
share your address publicly but will use it as a way of mapping the internet services for the county.
Survey results will be reviewed and reported in a way that protects your individual anonymity. If you
have questions about the survey, please visit our website at www.iowa.extension.wisc.edu or by phone
at 608-930-9850.

The survey will take approximately 10-15 minutes. Please complete the survey and return it by
October 30, 2020. We appreciate your time and the information you are sharing. You can help make
this change! If you are able to do the survey online, go to https://bit.ly/35GrN1N.

Understanding Broadband Terminology:

Broadband internet service is a form of high-speed internet access. The latest development in
broadband internet service is the incorporation of wireless capabilities. Wireless broadband
internet service is exactly what the name implies: it is your high-speed internet access without



http://www.iowa.extension.wisc.edu/
https://bit.ly/35GrN1N

cables or wires. The versatility of wireless internet has consumers demanding the service at an
increasing rate. They want it in their home, at their office, even at their local coffee shop.

Wireless Broadband Network: A term you may recognize in association with wireless
broadband internet service includes wireless broadband network. A wireless network is a single
broadband internet arrangement established for your home or office. It requires several pieces
of equipment and requires you to subscribe (pay for) to the broadband services on a continual
(usually monthly) basis. You cannot utilize your wireless broadband network and equipment
without an ongoing broadband service. Together, the wireless devices and the broadband
internet service make up your wireless broadband network.

Wireless Broadband Mobile: Wireless internet connectivity in cell phones is growing in
popularity as well. Cell phones, and other devices featuring windows mobile applications, are
now all being designed with advanced wireless technology. This allows them the ability to
connect to a wireless broadband internet service within a broadband network, or to the
internet via their own cellular phone network.

For the purposes of this survey, we want to know about your access/availability to a wired or
wireless broadband internet service as part of a broadband network in your home. If you are
utilizing a cell phone or other mobile broadband devices (hotspots, etc.), we do NOT consider
that to be subscribing (paying for every month) to broadband internet services.

This survey is for property you may own in IOWA COUNTY, Wisconsin. If you received more
than one survey in the mail, it means you own more than one tax parcel in lowa County. If
this is the case, feel free to fill out the survey for each tax parcel (to the best of your abilities)
as it pertains to broadband internet accessibility at that address location.

Demographic Information:

1. Please list your complete street address of your lowa County, Wisconsin property (accuracy of this
information is important)

2. Please list your city, township, or village where your lowa County, Wisconsin property is located.

3. Please list your zip code where your lowa County, Wisconsin property is located.

4. Please enter the 4-digit code listed on front of your survey, just below your address information.




5. Do you own or rent your current place of residence?

O Rent O Oown

6. What is your gender?

O

Female

O Male

7. What is your age?

QO 18-24
QO 25-34

O 35-44
O 45-54

Access to Broadband Internet Service

O Other:

O Other:

QO 55-64

O 65 and older

8. Which of these bests describes your access to broadband internet services at your home?

| pay for a monthly subscription for
internet services (this is referring to a
wired or fixed wireless solution).

O

(SKIP to question #11)

| do not have access to this type of
service, but | do need internet access
and | am able to have internet access
as part of my cellular data plan using
my phone or hotspot

(continue with question #9, #10, #11...
and soon...)

9. If you do NOT subscribe (pay for) or have NO access to broadband internet service, why not (select

all that apply)?

O

Service is not available
where | live

| have no need

O

O

O Service is too slow

O Service is inconsistent or

unreliable

Service is too expensive

O Other:

| have access to broadband internet
service at my house but choose to not
pay for a subscription.

(continue with question #9, #10, then
#22 and so on...)

| do not have access to broadband
internet service at my house OR a
reliable, affordable option for access.

(continue with question #9, #10, then
#22 and so on...)

O

privacy

| use the internet
somewhere else

O

Concerns about online



10. If you do NOT subscribe (pay for) to broadband internet service, what would it take for you to
subscribe to broadband internet service? (more affordable, faster speeds, etc.)

If you do not subscribe to broadband internet service or choose not to pay for
broadband internet service, please skip to Question 22. Thank you.

Type and Cost of Broadband Internet Services

11. How do you access the internet at home (choose all that apply)?

(O Cellular data plan using (O Fiber-optic (MHTC, (O Dial-up
my phone or hotspot FiberNet, etc.)
(Verizon, US Cellular,
etc.)

(O Usemylandline or digital () Use an antenna/modem (O Notsure

subscriber line (DSL) or fixed wireless (MHTC,
(Frontier, MHTC, TDS, FiberNet, TDS, Bug Tussel,
etc.) etc.)
(O Usemycableserviceor () Satellite (Hughes Net, (O Other:
cable modem (Spectrum, Viasat, etc.)
etc.)

12. Who is your current provider for how you receive broadband internet services (choose all that
apply)?

(O WMHTC (O CenturyLink (O UsCellular
(O TDbs O ATT (O Spectrum
(O Frontier (O Verizon (O BugTussel
(O Hughes Net (O \Viasat (O Wi Connect
(O FiberNet (O Other:
13. Is your monthly broadband internet service billed as part of a bundle (TV, phone, internet, etc.)?
Yes No | do not know N/A
14. What is your monthly cost (not bundled cost) for only your broadband internet service?
(O Lessthan $40 (O $61-380 (O Over$100
(O $40-360 (O $81-5100 (O Other:




15. Itis valuable to know the speed of your broadband services at your home or home-based business.
If you are taking this survey on a computer at a location other than your home, not using your own
broadband services, or completing this survey on your smartphone, please do NOT answer this
guestion by running a speed test.

What is the speed of your broadband connection? If possible, we would like you to check your speed.
Please go to your internet browser and type in www.speedtest.net. Then click on Begin Test. Please
note the download and upload speeds (the numbers will be followed by Mbps). Place the appropriate
number in the corresponding boxes below.

Download Speed Mbps
Upload Speed Mbps

16. If you currently subscribe to broadband internet services, how satisfied are you with the service?

Extremely Somewhat Neither satisfied Somewhat Extremely
satisfied satisfied nor dissatisfied dissatisfied dissatisfied

O O O O O

17. If you are NOT satisfied (dissatisfied) with your broadband internet services, why (select all that
apply)?

(O Service is too expensive (O Service is inconsistent
(O Service is too slow (O Other:

Use of Broadband Internet Services

18. Including yourself, how many people in your home use (or would use if service were available) your
home broadband internet services daily?

Children up to 12 Adults — Ages 26-45
Teens — Ages 13-18 Adults — Ages 46-65
Adults — Ages 19-25 Adults — Ages 66 and older

19. Currently, how many hours per week do the people in your home use (or would use if service were
available) your home broadband internet services? If more than one individual in any age range, then
add their usage together.

1-5hours 6-10 hours 11-15 hours 16-20 hours > 21 hours N

~
>

Children up to 12

Teens — Ages 13-18
Adults — Ages 19-25
Adults — Ages 26-45
Adults — Ages 46-65

Adults — Ages 66 &
older

O00O00O0O
O00O00OO0O
OO00O00OO0O
O00O00OO0O
O00O00OO0O
OO00O00OO0O


http://www.speedtest.net/

20. Please indicate how frequently you use (or would use if service were available) your home
broadband internet services to engage in each of the following uses:

-

Sometimes Frequently
Job search / apply for or advertise a job

Access resources for the management of my farm / business
Pay bills

Shop (Amazon, Walmart, etc.)

Looking for OR selling a home

Access medical information / services

Telecommuting (work from home for your employer)
Home-based business

Gaming / video games / streaming online movies and TV

00000000001
0000000000
0000000000

School / Education / Homework / Coursework

21. Please identify the digital devices that you currently OR would like to access the internet with from
your home broadband internet network (or would access if service were available) (check all that

apply)?

(O Streaming device (O Tablet/E-reader (Kindle, (O Gaming System (Xbox,
(Chromecast, Apple TV, iPad, etc.) Play Station, Nintendo,
Amazon Fire TV, etc.) etc.)

(O Desktop computer O SmartTv O Other:

(O Laptop computer (O Smartphone

Value of Broadband Internet Services
22. How important is high-speed broadband internet service to your home?

Extremely Very Moderately Slightly Not at all
important important important important important

O O O O O

23. How much per month would you be willing to pay for more than adequate broadband internet
service? As a point of reference, the Federal minimum speed standards for adequate broadband
internet services is 25 Mbps download and 3 Mbps upload. So, what would you pay for service better
than the minimum speeds mentioned?

(O $40-360 (O $81-%100
O $61-580 (O Overs100




24. Is there a speed for downloads and uploads that you need or would want (check all that apply)?

NOTE: For any live TV streaming services like YouTube TV, Sling TV, Hulu, etc., a minimum of 10-25
Mbps download would be needed depending on how many devices are accessing high-definition
content. If you were using multiple devices, 25-50 Mbps downloads or more would be potentially
necessary. For streaming video services from Amazon Prime Video, Netflix, Disney +, etc., similar speeds
would be necessary, and more if you want multiple devices using this same network for those services
or others. It is important as well to consider the number of people in your household and all the devices
which may be used in the house simultaneously.

2
1]
[1°]
Q.
s
Q
3
=3

15 Mbps download / 3 Mbps upload

25 Mbps download / 5 Mbps upload

50 Mbps download / 10 Mbps upload

75 Mbps download / 15 Mbps upload

100 Mbps (symmetrical - download/upload)
250 Mbps (symmetrical - download/upload)
500 Mbps (symmetrical - download/upload)

0]0]01010]0]0)0.
0]0]0]010]00)0,

>1,000 Mbps (symmetrical - download/upload)

25. If you had broadband internet service at your home with the speeds you indicated in the last
question (need or want), how many hours would your household use your broadband services per
week?

O 1-5 hours O 16-20 hours
O 6-10 hours O 21-25 hours
(O 11-15hours (O Over 25 hours

26. Would you be willing to pay an installation fee (one-time) to have high-speed broadband internet
services at speeds like how you answered question #24 regarding your needs and/or wants?

A one-time installation fee, for example, could pay for the cost to run a fiber optic line (high speed data
transmission line) to your home from the street. Or, it could pay to install a utility pole with broadband
internet equipment which would provide wireless high-speed broadband internet services to your rural
location.

O VYes O No (O Maybe - depends on the amount of money, etc.

27. How much would you be willing to pay for a one-time installation fee to have high-speed broadband
internet services to your home?

(O Lessthan $100 (O Upto$750
(O Uptos$250 (O Upto$1000
(O Upto$500 (O More than $1,000



Business and Telecommuting Use of Broadband Internet Services

28. Please indicate if someone in your household telecommutes or has a home-based business:

Yes No
Current home-based business O O
Future home-based business O O
Current telecommuting O O
Future telecommuting O O

29. Would you be likely to start, move, or grow a business (including a home-based business) in lowa
County if you had access to adequate, reliable and affordable broadband internet services?

Very Unlikely Unlikely Not sure N/A Likely Very Likely

O O O O O

30. If you are involved in Agriculture, how valuable is having broadband internet services for your
agriculture business?

Extremely Very Moderately Not at all Not involved with
valuable Valuable valuable valuable Agriculture

O O O O O

31. If you are involved with Agriculture, please check all the boxes below that best describe how you
use broadband internet services:

(O Local markets (O Information (O GPSand precision Ag

(O World markets (O Agnewsand events (O Other:

(O Buying products (O New Ag technology (O Notinvolved with
Agriculture

32. How likely would you be to telecommute from your lowa County address (if supported by your
employer) if you had access to adequate, reliable, and affordable broadband internet services?

Very Unlikely Unlikely Not sure N/A Likely Very Likely

O O O O O

33. If you do not use broadband internet services for your home/farm business operation, why not
(check all that apply)?

(O Do not see any use for it (O Too expensive
(O Service not available (O No Computer
(O Not a business owner (O Other:

O | do use it for my business



Additional Information

As we look to find unique solutions to our broadband challenges in the rural landscape, we are looking
at all the possibilities. If you live within the city or village limits of a municipality, this may not be
applicable. However, we do not know that for sure. So please take a few moments to answer these
questions.

Grain silos located on rural properties are being used to expand broadband access to users where high
speed data lines are not buried in the ground, etc. The next 3 questions will help us explore these
options for providing you and others better broadband internet access.

34. If you were to step outside and look in all directions, can you see a grain silo of your neighbors?

Yes No Not sure N/A

O O O O

35. Do you have a grain silo on your property that can most likely be seen by any of your neighbors?

Yes No N/A

O O O

36. If you indicated you have a grain silo on your property, would you be willing to allow broadband
technologies to be installed on your grain silo and in return, get discounted (or minimal cost to you)
broadband internet services?

Yes No Maybe

O O O

37. Other options for providing broadband services to more areas include the use of utility (electrical)
poles to install wireless broadband equipment. Would you allow a utility pole to be installed on your
property (at minimal or no cost) to help yourself and others get better broadband services?

Yes No Maybe

O O O

38. Would you be interested in helping lowa County enhance broadband internet services in lowa
County? We feel that participation from everyone to find solutions to address these challenges is
important. Your involvement (to be determined) would be greatly appreciated.

O VYes O No

39. If you answered YES to question #38, please provide your name and details on the best way to
contact you. Please circle your preferred contact method (email or phone).

Name:
Email:
Phone:

10



40. In order to identify areas that are unserved and underserved, we would like to use your address and
your response to create broadband demand maps. Do we have your permission to use your data in this
way? NOTE: Only the address point will be used. No personal identification will be represented on
the map. There will be no information on the map that connects the address to the individuals

living there.

Yes No

O O

41. In what ways has the recent “safer-at-home” orders due to COVID-19 (Coronavirus), impacted the
lives of the people living in your household (choose all that apply)?

(O Individual(s) lost theirjob () Individual(s) lost work (O Individual(s) lost their
(if so, how many lost their hours/pay from layoffs, business
jobs in your house) cutbacks, and/or furloughs

(O Children home schooling ()  Adult(s) telecommuting (O Financially unable to pay
with successful online (work from home) all bills (rent, mortgage,
learning successfully with online groceries, car payment,

access etc.)

(O Children struggled with (O Individual(s) unable to (O Noimpact on my life or
home schooling due to telecommute (work from that of my family
poor or no access to home) due to poor or no
broadband internet access to broadband
services internet services

42. Any additional comments?

Thank you for taking the time to take the survey. Your
information will be extremely helpful in making a difference in
the lives of those living in lowa County.

Please remember to fold your survey in half (the opposite of how you received it) so that the

return address section is facing out. Then tape together, add one first class stamp, and put it
in the mail. Thanks!

11



. Please place
Extension ,
UNIVERSITY OF WISCONSIN-MADISON one (1) first
WA COUNTY class stamp
303 W. Fhapel Street here ($0.55)
Dodgeville, WI 53533

University of Wisconsin-Madison
Division of Extension
303 W. Chapel Street
Dodgeville, WI 53533

--- Please fold along this line ---

Thank you for taking the time to take the survey. Your
information will be extremely helpful in making a difference
for those living in lowa County.

If you have questions regarding the survey, or would like
further information, please contact University of Wisconsin-
Madison, Division of Extension in lowa County, Wisconsin.

University of Wisconsin-Madison

Division of Extension [ Extension
303 W. Chapel Street oA oy SCONSIN-MABISON

Dodgeville, Wi 53533
608-930-9850 wWww.iowa.extension.wisc.edu
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