
Richland County  
Position Description  

Position Title: Personal Care Worker   Department:  Nursing 

Reports to: CBRF RN Manager    Pay Grade: 8 D 

Date: 3/14/2025      Hours per week: 40 

 

Purpose of Position 

The purpose of this position is to perform a variety of duties to provide quality care to residents. 
Duties include getting residents up, prepared for meals and helping with some of their 
residential duties like making beds, laundry and taking out trash.  

Essential Duties and Responsibilities 

The following duties are normal for this position. These are not to be construed as exclusive or 
all-inclusive. Other duties may be required and assigned. 

• Answer call lights. 
• Set up kitchen for breakfast. 
• Pass out medications. 
• Prepare breakfast. 
• Collect resident laundry, trash, and perform laundry duties. 
• Reset dining room and prepare lunch alternatives. 
• Assist in kitchen with checking food temperatures, dishing up desserts, distributing 

desserts and beverages. 
• Fold laundry and put away for residents. 
• Complete reports for shift changing.  
• Ambulates residents. Escorts and transports residents to dining room, activities, and 

other areas within the facility. 
• Assists residents with personal hygiene/grooming, or performs personal hygiene for 

residents such as bathing, shaving, toileting, cutting nails, brushing hair, dressing, 
brushing teeth and others. 

• Makes beds, collects dirty bed linens, and takes to laundry. 
• Cleans eating areas. Picks up food trays, load, and unload dishwasher. 
• Loads and unloads washers and dryers and fold clothes and linens. 
• Participates in trainings and meetings. 
• Performs other duties as assigned or apparent. 

 
Minimum Training and Experience Required to Perform Essential Job Functions 
 
High school diploma or equivalent. Completion of CBRF training, Fire Safety, First Aid and 
Choking, Standard Precaution and Medication Administration. 
 
Physical and Mental Abilities Required to Perform Essential Job Functions 



 
Language Ability and Interpersonal Communications 
 

• Ability to communicate effectively, orally and in writing, and have strong positive 
customer service skills. 

• Ability to establish and maintain effective working relationships with others. 
 
Skills, Knowledge, and Abilities 
 

• Knowledge of personal care worker duties and activities. 
• Ability to work under moderate supervision within standard operating procedures. 
• Ability to perform fairly standard tasks using basic analytical ability. 

 
Physical Requirements 
 

• Ability to exert moderate physical effort in sedentary to light work, involving standing, 
walking, stooping, kneeling, and crouching. Ability to handle, finger, and feel. Ability to 
lift, carry, push, and pull up to 50 pounds. 

• Ability to bend, lift and secure residents for safety. 
 
Working Conditions 
 

• Work is performed in an indoor setting.  
• Work is primarily light duty with the ability to lift, carry or push up to 50 pounds.  
• Ability to work under conditions which require exposure to environmental factors such as 

odors, toxic agents, bloodborne pathogens, and disease. This exposure may cause 
some discomfort and presents a risk of injury. 

• This position may be occasionally exposed to mental effort and stress as well as angry 
or confused persons.  

 
Special Requirement 
 
As a post-offer pre-employment condition, a criminal background check must be completed and 
passed. Richland County may disqualify an applicant if the position's responsibilities are 
substantially related to the applicant's criminal history. Wisconsin's Fair Employment Law, 
s.111.31-111.395, Wis. Stats., prohibits discrimination because of an arrest or conviction record. 
Management reserves the right to make employment contingent upon the successful completion 
of the background check. The cost of the background check will be covered by Richland 
County. 
 
Richland County is an Equal Opportunity Employer. In compliance with the Americans with 
Disabilities Act, the County will provide reasonable accommodations to qualified individuals with 
disabilities and encourage both prospective and current employees to discuss potential 
accommodations with the employer. 
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