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What is the Aging and Disability Resource Center (ADRC)? 
 

Our Mission: The Aging and Disability Resource Center (ADRC) of Eagle Country is 
dedicated to working with adults and families who are affected by aging, disability, mental 
health or substance abuse issues, by providing information and access to services to 
enhance their quality of life. The ADRC of Eagle Country is regional in Southwest 
Wisconsin and serves Crawford, Juneau, and Richland Counties. 

All of our services are FREE and CONFIDENTIAL.  

Who We Serve 
Any person: 

• age 60 and older 
• age 18 and older with physical and developmental disabilities 
• age 18 and older with mental health and substance abuse issues 
• caregivers, family, friends and the community 

 

Dial 2-1-1 to Get Help with Life 
 
               2-1-1 can help with: 
 

• Addiction recovery resources • Domestic Violence 
• Landlord/tenant issues • Adult and child abuse 
• COVID-19 resources • Marital/family concerns 
• Job training • Shelter and food resources 
• Support groups • Suicidal thoughts and feelings 
• Parenting concerns • Bullying 

 
  Find help in the way that is most comfortable to you 

 Call: 211 24 hours a day, 365 days a year 
 Text: Your ZIP code to 898211 Monday – Friday afternoons and evenings 
 Chat: www.greatrivers211.org Monday-Friday 8am – 4pm  
 Online: www.greatrivers211.org anytime to search the resource database 
  

http://www.greatrivers211.org/
http://www.greatrivers211.org/
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Abuse and Neglect 
 
Are you or someone you know… 

• Being threatened, hit, or touched without your permission? 
• Not receiving adequate food, shelter, clothing, medical or dental care? 
• Experiencing financial problems because money is being taken without permission? 

By reporting cases of abuse, you will access the assistance of professionals who are sensitive to 
the needs of people who are elderly, physically or developmentally disabled.  
Reporting Abuse 

• By law, your identity is kept confidential. 
• Call the Richland County Health and Human Services – Adult Protective Services, 

Monday through Friday 8 am to 4:30 pm at (608) 647-8821 or toll free at (877) 794-
2372. Evenings and weekends call the Richland County Sheriff’s Department at (608) 
647-2106.  

• A staff member will listen to your concerns.  
• An Adult Protective Services worker will assess the situation and offer options. If the 

person accepts help, he or she is linked to services.  
• Remember, a competent adult has the right to decline assistance. 
• If alleged abuse is confirmed, appropriate legal action is pursued.  
 

If you or someone you know is living in one of these abusive situations, PLEASE CALL:  
o 911 for immediate danger 
o Richland County Health and Human Services – Adult Protective Services 

Office hours: Monday through Friday, 8 am to 4:30 pm 
(608) 647-8821 or toll free at (877) 794-2372 

o Richland County Sheriff’s Department 
(608) 647-2106 or (800) 544-2106 

o Wisconsin Elder Abuse Hotline  
(833) 586-0107      
https://reportelderabusewi.org/ 

o Passages  
     (Must be a survivor of domestic abuse or sexual assault) 
 24-Hour Crisis Line – (608) 647-3616 or (800) 236-4325 

 For Information – (608) 647-6317      
www.passagesrc.com 

  

https://reportelderabusewi.org/
http://www.passagesrc.com/
http://www.passagesrc.com/
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Adaptive Equipment/Assistive Technology/Medical Equipment 
Resource Details 
A&J Mobility 
(Vehicles) 

4125 Terminal Dr 
McFarland, WI 53558 
(608) 579-1500 
(888) 223-9731 
www.aandjmobility.com  

Access Mobility 
Products 

1542 Rose St 
La Crosse, WI 54603 
(608) 782-1069 
https://www.accessmobilityproducts.com/ 

AgrAbility of 
Wisconsin 

460 Henry Mall 
Madison, WI 53706 
(608) 262-9336 
https://agrability.bse.wisc.edu/  

Apria 859 E Broadway 
Monona, WI 53716 
(608) 221-5480 
(608) 221-5485 
www.apria.com 

Associated Balance 
and Hearing Clinic 

109 East Bluff St 
Boscobel, WI 53805 
Phone: (608) 375-4327 
 
1313 W Seminary St 
Richland Center, WI 53581 
Phone: (608) 649-4327  
 
https://balancehearing.net/ 

Boscobel Pharmacy 1028 Wisconsin Ave 
Boscobel, WI 53805 
(608) 375-4466 
https://www.boscobelpharmacy.com/ 

Catalogs or Online 
Resources 

LS&S 
www.LSSproducts.com 
 
Amazon 
www.amazon.com 
 
Walmart 
www.walmart.com 
 
Walgreens 

http://www.aandjmobility.com/
https://www.accessmobilityproducts.com/
https://agrability.bse.wisc.edu/
http://www.apria.com/
tel:+1-608-375-4327
https://balancehearing.net/
https://www.boscobelpharmacy.com/
http://www.lssproducts.com/
http://www.amazon.com/
http://www.walmart.com/
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www.walgreens.com 
 
Maxi Aids 
www.maxiaids.com 

Center Pharmacy 190 N Orange St 
Suite #2 
Richland Center, WI 53581 
(608) 647-8918 
https://www.centerpharmacycares.com/ 

Easter Seals  
Farm Program 

Helping farmers with disabilities continue to farm 
(800) 422-2324 
www.eastersealswisconsin.com/programs-services/farm  

GT Mobility & 
Services LLC 

222 Linnerud Dr 
Sun Prairie, WI 53590 
(608) 496-1490 
https://www.mobilityworks.com/ 

Home Safety 
Innovations 

(920) 379-4439 or (920) 538-2148 
https://homesafetyinnovations.com/  

Independent Living 
Resources 

1313 W Seminary St 
Richland Center, WI 53581 
(608) 647-8053 or (888) 474-5745 
www.ilresources.org 

Lincare 2217 S Stoughton Rd Madison, WI 53716 
(608) 221-5260 
https://www.lincare.com/en/services/dme-and-devices 

Mobility Works 
(Vehicles) 

222 Linnerud Dr 
Sun Prairie, WI 53590 
(608) 395-2350 
www.mobilityworks.com/locations/wheelchair-vans-for-sale-in-sun-
prairie-wisconsin/ 

Night Owl Support 
Systems 

(877) 559-1642 
https://nosllc.com 

Office for the Blind 
& Visually Impaired 

1 W Wilson St 
PO Box 2659 
Madison, WI 53701-2659 
(888) 879-0017 
www.dhs.wisconsin.gov/obvi/index.htm 

Peterson Pharmacy 727 Water Ave 
Hillsboro, WI 54634 
(608) 489-3141 
https://www.petersonrx.com/  

http://www.walgreens.com/
http://www.maxiaids.com/
https://www.centerpharmacycares.com/
http://www.eastersealswisconsin.com/programs-services/farm
https://www.mobilityworks.com/
https://homesafetyinnovations.com/
http://www.ilresources.org/
https://www.lincare.com/en/services/dme-and-devices
http://www.mobilityworks.com/locations/wheelchair-vans-for-sale-in-sun-prairie-wisconsin/
http://www.mobilityworks.com/locations/wheelchair-vans-for-sale-in-sun-prairie-wisconsin/
https://nosllc.com/
http://www.dhs.wisconsin.gov/obvi/index.htm
https://www.petersonrx.com/
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Richland County 
Health & Human 
Services-Loan Closet 

221 W Seminary St 
Richland Center, WI 53581 
(608) 647-8821 

Richland Family 
Prescription Center 

930 Sextonville Rd 
Richland Center, WI 53581 
(608) 647-8806 

SSM Health Home 
Medical Equipment 

Locations in Reedsburg, Baraboo and Madison 
(800) 924-2273 
www.ssmhealth.com/health-at-home/home-medical-equipment-in-
wisconsin 

Telecommunications 
Assistance Program 

(608) 231-3305 
(608) 234-4781 Videophone 
psc.wi.gov/Pages/Programs/TEPP.aspx  

Upland Hills 
Hometown Medical 
Equipment 

301 E Business Hwy 151 
Suite D 
Platteville, WI 53818 
(608) 348-6250 or (800) 536-4158 
www.uplandhillshealth.org/services/home-medical-equipment/ 

Walmart 2401 US-14 
Richland Center, WI 53581 
(608) 647-8941 
https://www.walmart.com/cp/pharmacy/5431 

Wisconsin Council of 
the Blind & Visually 
Impaired and 
Sharper Vision Store 

754 Williamson St 
Madison, WI 53703 
(800) 783-5213 
(608) 255-1166 
https://wcblind.org/ 

WisLoan and 
Telework 

Contact Independent Living Resources 
149 E Mill St 
Richland Center, WI 53581 
(608) 647-8053 
(877) 471-2095 
www.ilresources.org 

WisTech 1 W Wilson St 
Room 551 
Madison, WI 53703 
(608) 266-2536 
www.dhs.wisconsin.gov/wistech/index.htm 

http://www.ssmhealth.com/health-at-home/home-medical-equipment-in-wisconsin
http://www.ssmhealth.com/health-at-home/home-medical-equipment-in-wisconsin
https://psc.wi.gov/Pages/Programs/TEPP.aspx
http://www.uplandhillshealth.org/services/home-medical-equipment/
https://www.walmart.com/cp/pharmacy/5431
https://wcblind.org/
https://www.ilresources.org/
https://www.dhs.wisconsin.gov/wistech/index.htm
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Adult Day Care  
 

Resource Details 
Agrace Adult Day 
Center 

1702 W Beltline Highway  
Madison WI 
https://www.agrace.org/find-care/adult-day-center/ 
608-327-7303 

Coulee Region Adult 
Day Center 

565 Braund St. 
Onalaska WI 54650 
https://www.couleeregionadultdaycenter.com/ 
608-519-2306 

MERIT Centre 
North (Bethany St. 
Joseph) 

1020 Windsor St. 
La Crosse 
https://www.bsjcorp.com/adult-day-center/ 
608-784-2700 
MERITCentre@bsjcorp.com 

MERIT Centre 
South (Bethany St. 
Joseph) 

3900 East Ave S  
La Crosse WI  
https://www.bsjcorp.com/adult-day-center/ 
608-788-2900 
MERITCentre@bsjcorp.com 

Reminisce Adult Day 
Services at 
Reedsburg Senior 
Life Center 
 

2350 N Dewey Ave 
Reedsburg, WI 53959 
https://www.ramchealth.com/ramc-family/senior-life-center 
 (608) 768-5815 
aretzlaff@ramchealth.org  

Vernon Area 
Rehabilitation 
Center (VARC, Inc.) 
 

111 Robb Rd 
Richland Center, WI 53581 
https://www.varcinc.com/services 
(608) 647-3850 
 

 
  

https://www.agrace.org/find-care/adult-day-center/
https://www.couleeregionadultdaycenter.com/
https://www.bsjcorp.com/adult-day-center/
mailto:MERITCentre@bsjcorp.com
https://www.bsjcorp.com/adult-day-center/
mailto:MERITCentre@bsjcorp.com
https://www.ramchealth.com/ramc-family/senior-life-center
mailto:aretzlaff@ramchealth.org
https://www.varcinc.com/services
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Advocacy Services 
 

Resource Details 
Aging & Disability 
Resource Center of 
Eagle Country – 
Richland  

Toll Free: (877)794-2372     Local: (608) 647-4616 
Disability Benefit Specialist (Ages 18-59) 
Elder Benefit Specialist (Ages 60 and older) 

Alzheimer’s 
Association – 
Wisconsin Chapter 
 

24/7 helpline, (800) 272-3900 
https://www.alz.org/wi  

American Cancer 
Society 

(800) 227-2345 
https://www.cancer.org/    
     

Better Business 
Bureau 

10019 W Greenfield Ave 
Milwaukee WI 53214 
(414) 847-6000    
https://www.bbb.org/us/wi/madison 
 

Brain Injury 
Resource Center of 
Wisconsin, Inc.  

511 North Grand Ave 
Waukesha WI 53186 
(262) 770-4882    
http://www.bircofwi.org  

Disability Rights 
Wisconsin 

1502 W Broadway 
Suite 201 
Madison, WI 53713 
(800) 928-8778   
(608) 267-0214 
https://disabilityrightswi.org/  
 

Family Voices of 
Wisconsin 

PO BOX 5070 
Madison, WI 53705 
(608) 512-0217 
https://familyvoiceswi.org/ 
 

Greater Wisconsin 
Agency on Aging 
Resources 
(GWAAR) 

1414 MacArthur Rd   
Suite A 
Madison, WI 53714 
(608) 243-5670 
https://gwaar.org/  
 

https://www.alz.org/wi
https://www.cancer.org/
http://www.bircofwi.org/
https://disabilityrightswi.org/
https://familyvoiceswi.org/
https://gwaar.org/


 10 
 

Independent Living 
Resources 
(Appointment only) 

1313 W. Seminary Street 
Richland Center, WI 53581 
(608) 647-8053    
www.ilresources.org  

Passages  
(Must be a survivor of 
domestic abuse or 
sexual assault) 

Richland Center, WI 53581 
24-Hour Crisis Line – 1-800-236-HEAL (4325) 
For Information – (608) 647-6317 
Business Office – (608) 647-8775 
https://www.passagesrc.com/ 
 

State of Wisconsin 
Board on Aging and 
Long Term Care 
Ombudsman 
Program  

(800) 815-0015 
https://longtermcare.wi.gov/Pages/Ombudsman.aspx  

The Arc PO Box 87 
Richland Center WI 53581 
(608) 585-2113 
https://thearc.org/chapter/the-arc-wisconsin/ 
 

UMOS 373 W. 6th St 
Richland Center, WI   
(608) 649-7408 
https://www.umos.org/  
 

Wisconsin’s Family 
Care & IRIS 
Ombudsman 
Program 

(608) 267-0214  
or  
(800) 928-8778 

Wisconsin 
Legislative Hotline 

(800) 362-9472   
 

 
 

  

http://www.ilresources.org/
https://www.passagesrc.com/
https://longtermcare.wi.gov/Pages/Ombudsman.aspx
https://thearc.org/chapter/the-arc-wisconsin/
https://www.umos.org/
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Eagle Country Aging and Disability Resource Center Offices 
 

Resource Details 
ADRC of Eagle 
Country (serving 
Crawford, Juneau, 
and Richland 
Counties) 
 

Phone: (877) 794-2372 
 https://www.adrceaglewi.org/ 
 

Mauston Office 200 Hickory St 
Mauston, WI 53948 
Phone: (608) 847-9371 
Email: jcadrc@co.juneau.wi.us  
 

Prairie du Chien 
Office 

225 N Beaumont Rd 
Suite 117 
Prairie du Chien, WI 53821 
Phone: (608) 326-0235 
Email: ccadrc@crawfordcountywi.org  
 

Richland Center 
Office 

221 W Seminary St 
Richland Center, WI 53581                     
Phone: (608) 647-4616 
Email: resctr@co.richland.wi.us  
 

 Find an Aging & Disability Resource Center 
https://www.dhs.wisconsin.gov/adrc/consumer/index.htm  
 

 

  

https://www.adrceaglewi.org/
mailto:jcadrc@co.juneau.wi.us
mailto:ccadrc@crawfordcountywi.org
mailto:resctr@co.richland.wi.us
https://www.dhs.wisconsin.gov/adrc/consumer/index.htm
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Alcohol and Other Drug Abuse Services (AODA) 
 

Resource Details 
24 hour AA hotline (608) 222-8989 

 
12 Steps Online 
Recovery Meetings 

www.12step.org 
 

5 Door 
Recovery/Hope 
Haven 

810 W Olin Ave 
Madison, WI 53715 
(608) 827-9170 
https://catholiccharitiesofmadison.org/5-door-recovery/ 
 

Adult & Teen 
Challenge of 
Wisconsin 

PO BOX 126 
La Crosse, WI 54602 
(608) 351-2828 
https://www.atcww.org/ 
 
5301 North 91st St 
Milwaukee, WI 53225 
(414) 748-4357 
https://greatlakesatc.com/ 
 

Ala-Teen:  
(Children age 13 
and up affected by 
another’s drinking)  

St. John’s School  
116 W Beech St 
Muscoda, WI 53573  
Phone: (608) 375-4257 
 

Al-Anon:  
(for those affected 
by another’s 
drinking) 

Peace United Methodist 
265 Church St 
Richland Center, WI 53581 
(608) 585-3134 
 
Richland Hills 
701 W Seminary St 
Richland Center, WI 53581 
(608) 647-4877 
 

Alcoholics 
Anonymous 

Church of the Nazarene/Fellowship Hall 
360 S Central Ave 
Richland Center, WI 53581 
(608) 647-4724 

http://www.12step.org/
https://catholiccharitiesofmadison.org/5-door-recovery/
https://www.atcww.org/
https://greatlakesatc.com/
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Free United Methodist Church 
405 S Park St 
Richland Center, WI 53581 
(608) 647-4141 
 
Lone Rock Community Center  
33831 HWY 14  
Lone Rock, WI 53556 
(608) 583-0088 
 
Readstown Library  
129 Wisconsin Ave 
Readstown, WI  
(608) 629-5465 
 
Richland Center Hospital, Pippen Center Room 3 
331 E 2nd St 
Richland Center, WI 53581 
(608) 647-6321 
 
Richland Hills 
701 W. Seminary St 
Richland Center, WI 53581 
(608) 647-4877 
 
 
Spring Green Community Church 
151 E Bossard St 
Spring Green, WI  
(608) 588-2442 
 
St. Barnabas Episcopal Church  
297 N Main St 
Richland Center, WI 53581 
(608) 647-6003 
 
St. John’s School  
341 N Wisconsin St 
Muscoda, WI 53573 
(608) 375-4257 
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ASAP (Addiction 
Services and 
Pharmacotherapy) 

210 E Olin Ave 
Madison, WI 53713 
(608) 807-1428 
https://www.clinicofhope.com/ 
 

In The Rooms – 
Online Recovery 

www.intherooms.com 
 

LE Phillips 
Libertas Center 

2661 County HWY I 
Chippewa Falls, WI 54729 
(715) 723-5585 
http://www.libertascenter.org/ 
 

Narcotics 
Anonymous 

Free United Methodist Church 
405 S Park St 
Richland Center, WI 53581 
(608) 647-4141 
 
Gunderson Hospital 
205 Parker St 
Boscobel, WI 53805 
(608) 375-4112 or (866) 662-2242 
 
Kratchowill Municipal Building  
206 N Wisconsin St 
Muscoda, WI 53573 
(608) 739-3182 
 
The Other Door 
1321 N Main St 
Viroqua, WI  
(608) 637-7052 
 

New Day 
Counseling LLC 

(608) 856-5225 
https://suelarsonnewday.com/ 
 

Pam Nigl LLC 165 N Central Ave 
Suite 110 
Richland Center, WI 53581 
(608) 649-8181 
www.pamelanigl.com 
 

Pauquette Center  23295 HWY 14 

https://www.clinicofhope.com/
http://www.intherooms.com/
http://www.libertascenter.org/
https://suelarsonnewday.com/
http://www.pamelanigl.com/
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Richland Center, WI 53581 
(608) 524-5151 
www.pauquette.com 

Pine Counseling  204 S Orange St 
Richland Center, WI 53581 
(608) 383-1261 
www.pinecounseling.com 
 

Recovery Pathways 
& Opportunity  
House 

Southwestern Wisconsin Community Action Program (SWCAP) 
149 North Iowa St 
Dodgeville, WI 53533 
(608) 935-2326 
https://swcap.org/programs-services/health-and-wellness/recovery-
pathways-program/  

Richland County 
Health & Human 
Services/Behavioral 
Health  

221 West Seminary St 
Richland Center, WI 53581  
(608) 647-8821 
https://www.co.richland.wi.us/departments/hhs/clinicalservices/index.shtml 
 

Richland Hospital 
Clinic 

333 E 2nd St 
Richland Center, WI 53581 
(608) 647-6161 
*Medication-Assisted Treatment for substance abuse 
 

Rogers Memorial 
Inpatient/Day 
Treatment 

Oconomowoc, West Allis, and Brown Deer, WI locations 
(800) 767-4411 

Rosecrance 
Addiction Rehab 

Wisconsin, Illinois and Iowa locations 
(866) 330-8729 
 

Smart Recovery www.smartrecovery.org 
(608) 873-7838  ext. 6 
 

Solstice Warmline  (608) 244-5077 
https://soarcms.org/programs/solstice-house 
 

Solstice House 2132 Fordem Ave 
Madison, WI 53704 
(608) 287-0839 
https://soarcms.org/programs/solstice-house  

http://www.pauquette.com/
http://www.pinecounseling.com/
https://swcap.org/programs-services/health-and-wellness/recovery-pathways-program/
https://swcap.org/programs-services/health-and-wellness/recovery-pathways-program/
https://www.co.richland.wi.us/departments/hhs/clinicalservices/index.shtml
http://www.smartrecovery.org/
https://soarcms.org/programs/solstice-house
https://soarcms.org/programs/solstice-house
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Tellurian’s 
Residential 
Treatment 

300 Femrite Dr 
Madison, WI 53716 
(608) 222-7311 
https://www.tellurian.org/  
 

Tellurian’s Detox 
Open 24/7 

Madison  (608) 608-223-3311 
La Crosse  (608) 519-3080 
 

Tellurian’s Day 
Treatment 

(608) 223-3300 
*Baraboo and Madison locations 
 

Unity House 
Residential  

1312 5th Ave S 
La Crosse, WI 54601 
(608) 775-4718 
www.gundersenhealth.org 
 

Unity Point Health 
– Meriter 
 
NewStart Program 

1015 Gammon Ln 
Madison, WI 53719 
(608) 417-8144 
https://www.unitypoint.org/madison/services-substance-abuse-
treatment.aspx 
 

UW-Health 
Behavioral Health 
and Recovery 
Clinic 

1102 S Park St 
Madison, WI 53715 
(608) 282-8270 
https://www.uwhealth.org/locations/1102-s-park-st-clinic-258/behavioral-
health-clinic-959 
 

Veterans Outreach 
and Recovery 
Program 

(608) 306-0390 

Wisconsin Family 
Ties 

16 N Carroll St 
Suite 640 
Madison, WI 53703 
(608) 267-6888 
www.wifamilyties.org 
 

  

https://www.tellurian.org/
http://www.gundersenhealth.org/
https://www.unitypoint.org/madison/services-substance-abuse-treatment.aspx
https://www.unitypoint.org/madison/services-substance-abuse-treatment.aspx
https://www.uwhealth.org/locations/1102-s-park-st-clinic-258/behavioral-health-clinic-959
https://www.uwhealth.org/locations/1102-s-park-st-clinic-258/behavioral-health-clinic-959
http://www.wifamilyties.org/
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Assisted Living 
For general overview, regulations, complaint resources and other information visit  
https://www.dhs.wisconsin.gov/guide/assisted-living.htm State of Wisconsin Department of 
Health Services Bureau of Assisted Living. 
 
Residential Care Apartment Complexes:  A Residential Care Apartment Complex (RCAC) is 
an independent apartment complex where five or more adults reside. Apartments must each 
have a lockable entrance and exit; a kitchen, including a stove (or microwave oven); and 
individual bathroom, sleeping and living areas.  RCACs also provide, to persons who reside in 
the place, not more than 28 hours per week of services.  (DHS Website) 
Resource Details 
Our House Senior 
Living 

250 N Orange St 
Richland Center, WI 53581 
(608) 647-4500 
https://ourhousesl.com/care-options/ 

Schmitt Woodland 
Hills Apartments 

1400 W Seminary St  
Richland Center, WI 53581 
(608) 647-8931 
https://schmittwoodlandhills.com/  

 
Community Based Residential Facilities: A place where five or more adults who are not 
related to the operator or administrator, and who do not require care above intermediate level 
nursing care reside and receive care. Includes treatment or services that are above the level of 
room and board, but that include no more than 3 hours of nursing care per week per resident. 
(DHS website) 
Resource Details 
Harmony Place 
Assisted Living 

204 S Stewart St 
Richland Center, WI 53581 
(608) 604-9366 

Harvest Guest Home 875 Westside Dr  
Richland Center, WI 53581 
(608) 647-8205 
http://harvestguesthome.com/ 

Our House Memory 
Care 

240 N Orange St  
Richland Center, WI 53581 
(608) 647-4533 
https://ourhousesl.com/care-options/  

Pine Valley Assisted 
Living 

25951 Circle View Dr  
Richland Center, WI 53581 
(608) 647-2138 
https://pinevalleycommunity.org/  

https://www.dhs.wisconsin.gov/guide/assisted-living.htm
https://ourhousesl.com/care-options/
https://schmittwoodlandhills.com/
http://harvestguesthome.com/
https://ourhousesl.com/care-options/
https://pinevalleycommunity.org/
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Schmitt Woodland 
Hills (Westview) 

1400 W Seminary St 
Richland Center, WI 53581 
(608) 647-8931 
https://schmittwoodlandhills.com/  

 

Skilled Nursing Facilities: "Nursing home" means a place where 5 or more persons who are 
not related to the operator or administrator reside, receive care or treatment and, because of their 
mental or physical condition, require access to 24-hour nursing services, including limited 
nursing care, intermediate level nursing care and skilled nursing services.  (DHS website) 
Resource Details 
Bethel  Home and 
Services, Inc.  

614 S Rock Ave 
Viroqua, WI 54665 
(608) 637-2171 
https://www.bethelhome.org/ 

Elroy Health 
Services 

307 Royal Ave 
Elroy, WI  
(608) 462-8491 
www.elroyhealthservices.com 

Greenway Manor 501 S Winsted St 
Spring Green, WI 53588 
(608) 588-2586 
www.greenwaymanor.com  

Pine Valley 
Community Village     

25951 Circle View Dr 
Richland Center, WI 53581 
(608) 647-2138 
https://pinevalleycommunity.org/ 

Riverdale Healthcare 
Center 

1000 N Wisconsin Ave 
Muscoda, WI 53573 
(608) 739-3186 
www.riverdalehcc.com 

Schmitt Woodland 
Hills 

1400 W Seminary St  
Richland Center, WI 53581 
(608) 647-8931 
https://schmittwoodlandhills.com/ 

Soldiers Grove 
Health Services     

101 Sunshine Blvd 
Soldiers Grove, WI 54655 
(608) 624-5244 
www.nshorehc.com 

**Please note this list does not include the 3 – 4 bed Community Based Residential Facility 
homes.  Information about these homes and the homes listed above can be found on the 
following website.  https://www.dhs.wisconsin.gov/guide/richland.htm  
  

https://schmittwoodlandhills.com/
https://www.bethelhome.org/
http://www.elroyhealthservices.com/
http://www.greenwaymanor.com/
https://pinevalleycommunity.org/
http://www.riverdalehcc.com/
https://schmittwoodlandhills.com/
http://www.nshorehc.com/
https://www.dhs.wisconsin.gov/guide/richland.htm
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Cancer Diagnosis Related Resources 
 
Resource Details 
American Cancer 
Society 

(800) 227-2345 
https://www.cancer.org/ 
 

Gilda’s Club 
Madison 

7907 UW Health Court 
Middleton, WI 53562 
(608) 828-8880 
https://www.gildasclubmadison.org/ 
 

Great Richland Area 
Cancer Elimination 
(GRACE) 

PO BOX 213 
Richland Center, WI 53581 
(608) 604-8255 
https://walkwithgrace.com/ 
 

Road to Recovery – 
American Cancer 
Society 

Transportation to cancer-related medical appointments 
(800) 227-2345 
https://www.cancer.org/support-programs-and-services/road-to-
recovery.html 
 

  

https://www.cancer.org/
https://www.gildasclubmadison.org/
https://walkwithgrace.com/
https://www.cancer.org/support-programs-and-services/road-to-recovery.html
https://www.cancer.org/support-programs-and-services/road-to-recovery.html
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Caregiver Resources  

 
Resource Details 
AARP (877) 333-5885 

https://www.aarp.org/caregiving/ 
 

Aging & Disability 
Resource Center 

221 W Seminary St 
Richland Center, WI 53581 
(608) 647-4616 
 
**National Family Caregiver Support Program 
 
**Alzheimer’s Family Caregiver Support Program 
 
**Caregiver Lending Library 
 
**Powerful Tools for Caregivers Class 
 
**Caregiver Support Group 
 
**Dementia Care Specialist 
 

Aurora Community 
Services 

Call Center services at (855) 838-7178 
https://www.auroraservices.com/callcenter 
 

Greater Wisconsin 
Agency on Aging 
Resources 
(GWAAR) 

1414 MacArthur Rd 
Suite A 
Madison, WI 53714 
(608) 243-5670 
www.gwaar.org 
 

Respite Care 
Association of 
Wisconsin 

PO Box 702 
Portage, WI 53901 
(608) 222-2033 
https://respitecarewi.org/ 
 

Terra Nova Films – 
Video caregiving 

https://terranova.org/film-catalog/ 
*Catalog of caregiving scenario videos 
 

Trualta https://www.trualta.com/ 
  

https://www.aarp.org/caregiving/
https://www.auroraservices.com/callcenter
http://www.gwaar.org/
https://respitecarewi.org/
https://terranova.org/film-catalog/
https://www.trualta.com/
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Clothing and Household Items 
 
Resource Details 
Creative Outlet 156 E Court St 

Richland Center, WI 53581 
(608) 383-3840 
https://www.facebook.com/CreativeOutletRC/ 
 

Family Thrift Shop 120 S Main St 
Richland Center, WI 53581  
(608) 647-6180 
https://www.facebook.com/Rcfamilythriftshop/ 
 

Goodwill Industries 
of South Central 
Wisconsin, Inc.  

2496 Hwy 14 East 
Richland Center, WI 53581  
(608) 649-2110 
https://goodwillscwi.org/locations/richland-center/ 
 

New Beginnings Dodgeville, WI 
(608) 574-1138 
https://www.facebook.com/newbeginnings.sw/ 
  

St. Vincent de Paul  124 E Front St 
Muscoda, WI 53573  
(608) 739-4222 
 

  

https://www.facebook.com/CreativeOutletRC/
https://www.facebook.com/Rcfamilythriftshop/
https://goodwillscwi.org/locations/richland-center/
https://www.facebook.com/newbeginnings.sw/
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Community 

 
Resource Details 

Brewer Library 325 N Central Ave 
Richland Center, WI 53581 
(608) 649-6447 
https://brewerpubliclibrary.wpcomstaging.com/ 
 

Greater Richland 
Tourism 

397 W Seminary St 
Richland Center, WI 53581 
(608) 649-3376 
www.greaterrichlandtourism.com 
 

Richland Center 
Senior 
Center/Community 
Center 

1050 N Orange St 
Richland Center, WI 53581 
(608) 647-8108 

Richland Center 
Community Gardens 

1050 N Orange St 
Richland Center, WI 53581 
*Forms available to rent a Community Garden plot at this location. 
(608) 647-8108 Ext. 1 
 

Symons Recreation 
Complex 

1250 US HWY 14 W 
Richland Center, WI 53581 
(608) 647-8522 
 

WRCO Community 
Calendar 

https://www.wrco.com/resources/wrco-community-calendar.html 
(608) 647-2111 
 

 
  

https://brewerpubliclibrary.wpcomstaging.com/
http://www.greaterrichlandtourism.com/
https://www.wrco.com/resources/wrco-community-calendar.html
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Consumer Education 
 
Resource Details 
Better Business 
Bureau 

(414) 847-6000 
https://www.bbb.org/local-bbb/bbb-serving-wisconsin 
 

Dept. of Agriculture, 
Trade, and 
Consumer 
Protection (DATCP) 

(608) 224-4949 or (800) 422-7128 
https://datcp.wi.gov/Pages/Homepage.aspx 
 
**Senior Guide https://datcp.wi.gov/Documents/SeniorGuide170.pdf 
 

Focus On Energy (800) 762-7077 
https://focusonenergy.com/ 
 

Medicare Hotline (800) 633-4227 
http://www.medicare.gov/ 
 

Medicare Rights 
Center 

(800) 333-4114 
http://medicarerights.org 
 

Medigap Helpline (800) 242-1060 
http://longtermcare.wi.gov/ 
 

National Do Not Call 
List 

Call from the phone you are registering to be on the NO CALL LIST 
to (888) 382-1222. 
https://www.donotcall.gov/ 
 

Office of the 
Commissioner of 
Insurance 

(608) 266-3585 
(800) 236-8517 
https://oci.wi.gov/Pages/Homepage.aspx 
 

Senior Medicare 
Patrol 

(888) 818-2611 
www.smpwi.org 
 

United States Postal 
Services – Postal 
Inspection Service & 
Fraud Hotline 

(888) 877-7644 
https://uspis.gov/ 
 

Wisconsin Do Not 
Call List  

(888) 382-1222 
http://datcp.wi.gov/Consumer/No_Call/ 
 

https://www.bbb.org/local-bbb/bbb-serving-wisconsin
https://datcp.wi.gov/Pages/Homepage.aspx
https://datcp.wi.gov/Documents/SeniorGuide170.pdf
https://focusonenergy.com/
http://www.medicare.gov/
http://medicarerights.org/
http://longtermcare.wi.gov/
https://www.donotcall.gov/
https://oci.wi.gov/Pages/Homepage.aspx
http://www.smpwi.org/
https://uspis.gov/
http://datcp.wi.gov/Consumer/No_Call/
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Deaf and Hard of Hearing Services 

 
Captioning Services for Hard of Hearing Individuals who use English: 
These services are often referred to as CART (Communication Access Real-Time Translation). 
This is for people who have a hearing loss but use English as a means of communication. There 
are local providers and out of state agencies that provide this service. Most local providers are 
from Southeastern Wisconsin but there are some who can provide remote captioning as well to 
save some costs. Out of state agencies typically only provide remote captioning. A list of CART 
individual providers and agencies can be found at 
https://www.dhs.wisconsin.gov/odhh/cartlisting.htm. Some agencies are able to provide on-
demand captions as well but you would have to ask the provider if they have that capability.  
Resource Details 
Associated Balance 
and Hearing Clinics 
LLC 

109 East Bluff St. 
Boscobel, WI 53805 
Phone: (608) 375-4327 
 
1313 W. Seminary St 
Richland Center, WI 53581 
Phone: (608) 649-4327  
 
https://balancehearing.net/  
 

Miracle Ear 
Foundation 

https://www.miracle-ear.com/miracle-ear-foundation 
 
 

Office of the Deaf 
and Hard of Hearing 

Wisconsin Department of Health Services 
(855) 359-5252 
www.dhs.wi.gov/odhh 
**Telecommunication Assistance Program (TAP) 
 

T-Mobile 
Accessibility  

https://www.tmobileaccess.com/ 
IP Relay Service, Teleconference Captioning Service, and Speech-to-
Speech. 
 

Telecommunications 
Equipment Purchase 
Program 

Public Service Commission  
PO BOX 7854 
Madison, WI 53707-7854 
(608) 231-3305 
https://psc.wi.gov/Pages/ForConsumers/TEPP.aspx 
 

https://www.dhs.wisconsin.gov/odhh/cartlisting.htm
tel:+1-608-375-4327
https://balancehearing.net/
https://www.miracle-ear.com/miracle-ear-foundation
http://www.dhs.wi.gov/odhh
https://www.tmobileaccess.com/
https://psc.wi.gov/Pages/ForConsumers/TEPP.aspx
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UW Speech and 
Hearing Clinic – 
Hearing Aid 
Recycling Program  

(608) 262-3951 
 
https://csd.wisc.edu/harp/ 
 

Wisconsin ASL 
Interpreting 
Agencies List 

https://www.dhs.wisconsin.gov/odhh/interpreting/interpreter-
agencies.htm  
 

Wisconsin Lions 
Foundation Hearing 
Project 

3834 County Rd A 
Rosholt, WI 54473 
(715) 677-4969 or (877) 463-6953 
https://wlf.info/our-work/hearing/ 
 

Wisconsin Relay Dial 7-1-1 to connect with a free service, which allows for effortless 
communication for people who are deaf, hard of hearing, deaf-blind, 
speech-disabled, or hearing.  
https://wisconsinrelay.com/ 
 

 

  

https://csd.wisc.edu/harp/
https://www.dhs.wisconsin.gov/odhh/interpreting/interpreter-agencies.htm
https://www.dhs.wisconsin.gov/odhh/interpreting/interpreter-agencies.htm
https://wlf.info/our-work/hearing/
https://wisconsinrelay.com/
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Dementia Education 

 

 

 

 

 

 

Resource Details 
Administration for 
Community Living  

(202) 401-4634 
https://acl.gov/ 
 

Aging and Disability 
Resource Center 

221 W Seminary St 
Richland Center, WI 53581 
(608) 647-4616 
 
**Dementia Care Specialist 
 

Alzheimer’s 
Association 

24/7 Helpline (800) 272-3900 
https://www.alz.org/ 
 

Alzheimer’s 
Foundation of 
America 

National Toll-Free Helpline (866) 232-8484 
https://alzfdn.org/ 
 

National Alzheimer’s 
and Dementia 
Resource Center 

https://www.alzheimers.gov/ 
 

National Institute on 
Aging 

https://www.nia.nih.gov/ 
 

Trualta https://www.trualta.com/ 
 

Wisconsin 
Department of 
Health Services – 
Dementia Care in 
Wisconsin 

https://dhs.wisconsin.gov/dementia/index.htm 
 

https://acl.gov/
https://www.alz.org/
https://alzfdn.org/
https://www.alzheimers.gov/
https://www.nia.nih.gov/
https://www.trualta.com/
https://dhs.wisconsin.gov/dementia/index.htm
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Dental Services 
 
Resource Details 
Black River Falls 
Dental Center 

N6571 Lumberjack Guy Rd 
Black River Falls, WI 54615 
(715) 670-0400  
www.marshfieldclinic.org/locations/centers/Black%20River%20Falls
%20Dental%20Center 
 

Boscobel Family 
Dental 

105 E Bluff St 
Boscobel, WI 53805 
(608) 375-4549 
https://www.boscobelfamilydds.com/       
   

Darlington Area 
Community Health 
Center 

435 Main St 
Darlington, WI 53530 
(608) 361-6130 

Dodgeville Dental 
Clinic  
 

103 E Fountain St  
Dodgeville, WI 53533 
(608) 935-5550  
Dodgeville Dental Clinic (accesscommunityhealthcenters.org) 
 

Family Health La 
Clinica 
Mauston Dental 
Center 

880 Herriot Dr 
Mauston, WI 53948 
(608) 847-6700 
https://www.famhealth.com/dental-services.html  
 

Richland Family 
Dental 

1313 W Seminary St 
Richland Center, WI 53581 
(608) 647-8868 
 

Williams & Pearce 
Dental 

100 N Church St 
Richland Center, WI 53581 
(608) 647-3993 
www.wpdental.org    
  

Wisconsin Dental 
Association   
Donated Dental 
Services 

P.O. Box 14173  
West Allis, WI 53214 
(888) 338-6852 
Programs (wda.org) 
 

http://www.marshfieldclinic.org/locations/centers/Black%20River%20Falls%20Dental%20Center
http://www.marshfieldclinic.org/locations/centers/Black%20River%20Falls%20Dental%20Center
https://www.boscobelfamilydds.com/
https://accesscommunityhealthcenters.org/clinics/dodgeville-dental/
https://www.famhealth.com/dental-services.html
http://www.wpdental.org/
https://www.wda.org/wda-foundation/programs
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Domestic Violence / Sexual Assault 
 

 
  

Resource Details 
Family Advocates 
Inc. 

Grant County - 250 N Court St 
Platteville, WI 53818 
24-Hour Crisis Line – (800) 924-2624 
Business Office – (608) 348-5995 
www.familyadv.org 
 

Gundersen Health 
System 

1900 South Ave 
La Crosse, WI 54601 
24-Hour Crisis Line – (608) 775-5950 or (800) 362-9567 Ext 55950 
http://www.gundersenhealth.org/patients-visitors/social-
services/domestic-abuse-and-sexual-assault-program/ 
 

National Coalition 
Against Domestic 
Violence 

Hotline – 1-800-799-SAFE (7233) 
www.endabusewi.org   

Passages  
(Must be a survivor of 
domestic abuse or 
sexual assault) 

Richland Center, WI 53581 
24-Hour Crisis Line – (608) 647-3616 or 1-800-236-HEAL (4325) 
For Information – (608) 647-6317 
Business Office – (608) 647-8775 
www.passagesrc.com 
 

http://www.familyadv.org/
http://www.gundersenhealth.org/patients-visitors/social-services/domestic-abuse-and-sexual-assault-program/
http://www.gundersenhealth.org/patients-visitors/social-services/domestic-abuse-and-sexual-assault-program/
http://www.endabusewi.org/
http://www.passagesrc.com/
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Emergency Resources 
 
Resource Details 
Bridge of Hope St. Barnabas Church 

297 N Main St 
Richland Center, WI 53581 
(608) 647-3169 
 

Catholic Charities 
Diocese of La Crosse 

3710 East Ave South 
La Crosse, WI 54601 
(608) 782-0710 
www.cclse.org    
 

Capital Consortium (888) 794-5556 
ACCESS Wisconsin | Apply for and manage state of Wisconsin 
benefits       (https://access.wisconsin.gov/access/ ) 
 

Richland County 
Health & Human 
Services 

221 W Seminary St 
Richland Center, WI 53581  
Phone: (608) 647-8821  
Hours: Mon. – Fri. 8:00 a.m. – 4:30 p.m.  
After hours: Contact Sheriff’s Department (608) 647-2106  
Ask for either child protection intake or adult protection intake, as 
appropriate. 
Outside of business hours, concerns involving suicide, mental health, 
addiction, and other crises call Northwest Connections at (888) 552-
6642 to speak with a crisis professional.  
 

Richland County 
Veterans Service 
Office 

181 W Seminary St (2nd floor Courthouse) 
Richland Center, WI 53581  
Phone: (608) 647-6101  
https://veterans.co.richland.wi.us/ 
 

Salvation Army Phone: (608) 649-5825 Leave a message or application forms can be 
picked up and returned to the front desk at Richland County Health & 
Human Services, 221 W Seminary St., Richland Center, WI 53581 
 

St. Vincent de Paul 124 E Front St 
Muscoda, WI 53573  
Phone: (608) 739-4222 
 
 

http://www.cclse.org/
https://access.wisconsin.gov/access/
https://access.wisconsin.gov/access/
https://access.wisconsin.gov/access/
https://veterans.co.richland.wi.us/
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 Housing 
A Child’s Place and 
a Family’s Place  

(608) 475-6660 
 
 

Lydia’s House 
Ministries 

(608) 475-9479 
 
 

Passages 24-hour crisis line: (800) 236-4325  
(608) 647-3616  
 

Salvation Army Richland County Health and Human Services 
Phone: (608) 649-5825 Message Line 
 

Southwestern 
Wisconsin 
Community Action 
Program (SWCAP) 

149 North Iowa St 
Dodgeville, WI 53533 
(608) 935-2326 ext. 203 
https://swcap.org/programs-services/housing/  
 

https://swcap.org/programs-services/housing/
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Employment/Training 
 

Resource Details 
Aptiv  (608) 785-3514 or (608) 780-1040 

https://www.aptiv.org 
Division of Vocational 
Rehabilitation (DVR) 

373 W 6th St 
Richland Center, WI 53581  
Phone: (608) 604-2076 Toll free: (800) 228-2648  
https://dwd.wisconsin.gov/dvr/about/ 

Employment Resources, Inc. 
(ERI) 

(608) 246-3444 
https://www.eri-wi.org 

FoodShare Employment and 
Training (FSET) – Region 11 

Southwest Wisconsin Workforce Development Board  
373 W 6th St 
Richland Center, WI 53581 
Phone: (608) 778-8844  
http://www.swwdb.org/fset.html  

Insite (VARC, Inc.) (608) 647-3850 
https://www.varcinc.com/insite/ 

Job Accommodation Network 
(JAN) 

https://askjan.org/ 
 
Email: JAN@AskJAN.org 

Job Center of WI Employment 
and Training Services in 
Richland County 
https://jobcenterofwisconsin.com/ 

Job Search Assistance 
(608) 901-5700 
Employment Services for Veterans 
(608) 405-4057  
Services for Laid Off Workers 
(608) 314-3300 Ext. 239 
Services for Workers Laid Off Due to Foreign Trade 
(888) 258-9966 
Extensive Career and Training Services 
(608) 314-3300 Ext. 239 
Services for Youth and Young Adults 
(608) 314-3300 Ext. 239 
Adult Educational Programs 
(608) 243-4833 
Employment & Training Specialist 
(608) 405-4436 

Senior Community Service 
Employment Program (SER 
Jobs) 

(608) 615-1845 
https://SER-NATIONAL.org 
 

https://www.aptiv.org/
https://dwd.wisconsin.gov/dvr/about/
https://www.eri-wi.org/
http://www.swwdb.org/fset.html
https://www.varcinc.com/insite/
https://askjan.org/
https://jobcenterofwisconsin.com/
https://ser-national.org/
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Social Security Administration La Crosse Office   (866) 770-5234 
210 7th St S 
Suite 100 
La Crosse, WI 54601 
 
Lancaster Office   (877) 405-7841 
975 W Alona Ln 
Lancaster, WI 53813 
https://www.ssa.gov/ 

Social Security Ticket to Work  
(Work Incentives Planning & 
Assistance – WIPA) 

https://choosework.ssa.gov/library/fact-sheet-what-is-
social-security-ticket-to-work-program 
(866) 968-7842 

SWCAP Skills Enhancement 
Program  
Program for income eligible 
working individuals interested in 
furthering their education to pursue 
higher paying jobs 

Southwestern Wisconsin CAP Office 
149 N Iowa St 
Dodgeville, WI 53533 
Kelly Hohneke - Phone: (608) 935-2326 ext. 222  
Toll free: (800) 704-8555  
http://www.swcap.org/service-skills.html 

SWCAP Work ‘N Wheels 
Program  
Auto loans for income eligible 
individuals with poor credit and in 
need of a reliable vehicle for work 
 

Southwestern Wisconsin CAP Office  
149 N Iowa St 
Dodgeville, WI 53533  
Jeff Segebrecht Phone: (608) 935-2326 Ext. 220  
http://www.swcap.org/service-workwheels.html 

UMOS Workforce Development 373 W 6th St 
Richland Center, WI 53581  
(608) 649-7408        
Fax: (608) 649-7409  
www.umos.org  
Seasonal Migrant workers, Agricultural workers, Cannery 
workers, Education, Employment, and Crisis services 

Vernon Area Rehabilitation 
Center, Inc. (VARC, Inc.) 

111 Robb Rd 
Richland Center, WI 53581 
(608) 647-3850 
https://www.varcinc.com/ 

Wisconsin Works (W2) 373 W 6th St 
Richland Center, WI 53581  **By Appointment Only** 
(855) 733-1311        
Fax: (608) 571-6594 
https://dcf.wisconsin.gov/w2/parents/w2 
Employment program for low income parents who have 
placement of a minor child 

https://www.ssa.gov/
https://choosework.ssa.gov/library/fact-sheet-what-is-social-security-ticket-to-work-program
https://choosework.ssa.gov/library/fact-sheet-what-is-social-security-ticket-to-work-program
http://www.swcap.org/service-skills.html
http://www.swcap.org/service-workwheels.html
http://www.umos.org/
https://www.varcinc.com/
https://dcf.wisconsin.gov/w2/parents/w2
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Family/Children’s Resources  
Resource Details 
Affordable 
Connectivity 
Program 

(877) 384-2575 
https://www.affordableconnectivity.gov/ 
 

*Birth to 3 and 
Children’s Long 
Term Support 
Programs 
          
*Comprehensive 
Community 
Services (CCS) and 
Coordinated 
Services Teams 
(CST) 

Richland County Health & Human Services  
221 W Seminary St 
Richland Center, WI 53581  
Phone: (608) 647-8821  
Fax: (608) 647-6611 

Child Care 
Assistance 

Applications are available by mail, in-person at Health & Human 
Services, or contacting the Capital Consortium at (888) 794-5556. 
221 W Seminary St 
Richland Center, WI 53581 
http://www.access.wisconsin.gov  
 

Early Childhood The Wisconsin Department of Public Instruction (DPI) works in 
partnership with the early childhood community, including parents 
and professionals, to create strong communities in which all families 
are supported in their roles and responsibilities. For access and 
services, please contact your local school district Special Education 
Department for details. 
https://dpi.wi.gov/families-students/programs-initiatives/early-
childhood 
 

Early Head Start / 
Head Start   

Southwestern Wisconsin Community Action Program SWCAP 
212 E Chapel St  
Dodgeville, WI 53533 
Office: (608) 935-3379 or (800) 494-8899 
 

Easter Seals 
Wisconsin 

8001 Excelsior Drive  
Suite 200 
Madison, WI 53717 
(800) 422-2324 
https://www.eastersealswisconsin.com/  
 

https://www.affordableconnectivity.gov/
http://www.access.wisconsin.gov/
https://dpi.wi.gov/families-students/programs-initiatives/early-childhood
https://dpi.wi.gov/families-students/programs-initiatives/early-childhood
https://www.eastersealswisconsin.com/


 34 
 

 

  

Lutheran Social 
Services 

414 Broadway St  
Suite 101 
Baraboo, WI 53913 
(608) 355-4103 
https://www.lsswis.org/ 
 

National Maternal 
Mental Health 
Hotline 

Free, confidential, 24/7 mental health support for moms and their 
families before, during, and after pregnancy. 
Call or Text (833) 943-5746 
 

Parents Helping 
Parents 

https://www.parentshelpingparents.org/ 
(800) 632-8188 
 

Southwestern 
Wisconsin 
Community Action 
Program 

149 N Iowa St 
Dodgeville, WI 53533 
Telephone: (608) 935-2326 
Fax: (608) 935-2876 
Email: wic@swcap.org  
 

Wisconsin Family 
Ties 

(608) 267-6800 
https://www.wifamilyties.org/ 
 

Wisconsin Works 
(W2) 

373 W 6th St 
Richland Center, WI 53581 
(608) 720-1226   (Heather R) 
*Office is only open by appointment 
 

Women, Infants & 
Children (WIC) 
Program 

Southwest Community Action Program 
149 N Iowa St 
Dodgeville, WI 53533 
Phone: (800) 704-8555 or (608) 935-2326  
 
Richland Center location is at St. John’s Lutheran Church 
479 S Park St  
Richland Center, WI 53581 
 
WIC Office locations and detailed information about the program: 
https://www.dhs.wisconsin.gov/wic/index.htm  
 

https://www.lsswis.org/
https://www.parentshelpingparents.org/
mailto:wic@swcap.org
https://www.wifamilyties.org/
https://www.dhs.wisconsin.gov/wic/index.htm
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Financial Assistance 

 
Resource Details 
Affordable 
Connectivity 
Program 

(877) 384-2575 
https://www.affordableconnectivity.gov/ 
 

Capital Consortium www.access.wi.gov    
(888) 794-5556 
*FoodShare, BadgerCare, Medicaid, Medicare Savings Program, 
Family Planning Only Services, Caretaker Supplement, Childcare 
Assistance 
 

Catholic Charities - 
St. Lawrence 
Community Services 
Financial Counseling 

3710 East Ave South 
La Cross WI 54602  
(608) 782-0710 or 888-212-HELP (4357) 
www.cclse.org/st-lawrence-community-services/    
  

Ceridian Cares (866) 313-2827 
https://www.ceridiancares.com/ 
 

Consumer Credit 
Counseling Service 
of La Crosse 

505 King Street 
Suite 212  
La Crosse, WI 54601 
(844) 307-7220 
www.cccsonline.org   
 

Foundation for 
Rural Housing 

P.O. Box 314 
Oregon, WI 53575 
(608) 238-3448 
https://www.wisconsinruralhousing.org/ 

Focus on Energy  (800) 762-7077 
https://focusonenergy.com/ 
 

Patient Advocate 
Foundation Co-Pay 
Relief 

(866) 512-3861 
https://copays.org/ 
 

Richland County 
Extension Office 

1000 US Hwy 14 W  
Richland Center WI 53581 
(608) 647-6148   
https://richland.extension.wisc.edu/   

https://www.affordableconnectivity.gov/
http://www.access.wi.gov/
http://www.cclse.org/st-lawrence-community-services/
https://www.ceridiancares.com/
http://www.cccsonline.org/
https://www.wisconsinruralhousing.org/
https://focusonenergy.com/
https://copays.org/
https://richland.extension.wisc.edu/
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Safelink (800) 723-3546 
www.safelinkwireless.com 

Southwestern 
Wisconsin 
Community Action 
Program 

149 N Iowa St 
Dodgeville, WI 53533 
Telephone: (608) 935-2326 
Fax: (608) 935-2876 
Email: wic@swcap.org  
 

UMOS Workforce 
Development  

373 W 6th St 
Richland Center, WI 53581 
(608) 649-7408 
Fax: (608) 649-7409 
www.umos.org 
Seasonal Migrant Workers, Agricultural Workers, Cannery Workers, 
Education, Employment, and Crisis Services 
 

Unemployment 
Benefits 

(414) 438-7700 or (608) 232-0678 to file an initial claim 
https://dwd.wi.gov/ui/ 
 

Wisconsin Home 
Energy Assistance 
Program 

Energy Services, Inc. 
182 N Central Ave 
Third Floor Suite 300 
Richland Center, WI 53581 
(608) 383-1103 
(800) 506-5596 
https://energybenefit.wi.gov/OnlineApps/OnlineApp/Default#! 
 

Wisconsin Works 
(W2) 

373 W 6th St 
Richland Center, WI 53581 
(608) 720-1226  (Heather R) 
*Office is only open by appointment 
https://fsc-corp.org/ 
 

http://www.safelinkwireless.com/
mailto:wic@swcap.org
http://www.umos.org/
https://dwd.wi.gov/ui/
https://energybenefit.wi.gov/OnlineApps/OnlineApp/Default
https://fsc-corp.org/
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Home Care 
 

Resource Details 
Supportive Home Care and Personal Care Agencies: 
(Light housekeeping, meal prep, help with bathing, etc.) 

 
 

Good People (800) 608-8003 
www.goodpeople.us  
 

Helping Hands (608) 637-2378   
www.bethelhome.org/  
 

Homeward Bound    (608) 723-6601   
www.hwbcare.com  
 

Lori Knapp Inc. 
(Also known as LKI)      

(608) 647-5247        
www.loriknappcares.com/services 
 

 www.care.com 
 

Respite Care 
Association of 
Wisconsin 

PO Box 702 
Portage, WI 53901 
(608) 222-2033 
https://respitecarewi.org/ 
 

Task Fairy (Driftless 
Area Ink LLC) 

PO BOX 425 
Richland Center, WI 53581 
(608) 647-0255 
 

Village Caregiving  2918 Marketplace Dr 
Fitchburg, WI 53719 
(414) 331-0800 
https://villagecaregiving.com/village-caregiving-of-madison/ 
 

Transitions at Home (608) 437-5515 
www.TransitionsHealth.org 
 
 
 
 

http://www.goodpeople.us/
http://www.bethelhome.org/
http://www.hwbcare.com/
http://www.loriknappcares.com/services
http://www.care.com/
https://respitecarewi.org/
https://villagecaregiving.com/village-caregiving-of-madison/
http://www.transitionshealth.org/


 38 
 

  

Home Health Agencies: 
(Can include nursing assessments; wound care, medication management, teaching about health, 

in home therapy services, etc.) 
Agrace Supportive 
Care 

(800) 930-2770 
www.Agrace.org/SupportiveCare 
 

Aveanna Home 
Health 

(608) 356-7570 
www.aveanna.com 

BrightStar Care (866) 618-7827 
https://www.brightstarcare.com/ 

CommonHeart 
Home Health 
(Formerly 
Marquardt Home 
Health) 

(844) 206-4930 
https://commonheart.com/?referrer=marquardtathome.org 
 

Homeward Bound (608) 723-6601      
www.hwbcare.com 
 

Recover Health  (608) 356-7570     
www.recoverhealth.org 
 

SSM Health at Home (608) 242-1516      
www.ssmhealth.com/health-at-home  
 

Transitions at Home (608) 437-5515 
www.TransitionsHealth.org 
 

Upland Hills (608) 930-7226     
www.uplandhillshealth.org 
 

http://www.agrace.org/SupportiveCare
http://www.aveanna.com/
https://www.brightstarcare.com/
https://commonheart.com/?referrer=marquardtathome.org
http://www.hwbcare.com/
http://www.recoverhealth.org/
http://www.ssmhealth.com/health-at-home
http://www.transitionshealth.org/
http://www.uplandhillshealth.org/
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Home Improvements 
  
Focus on Energy 
 

(800) 762-7077 
https://www.focusonenergy.com/ 

Heat For Heroes 
 

(800) 891-9276 
https://heat4heroes.org/ 
 

Home Energy   Wisconsin Home Energy Assistance Program (WHEAP), Weatherization 
Assistance Program (WAP) and Home Energy Plus Furnace Program (HE+) 
Local:  Energy Services, Inc. 
182 N Central Ave 
Suite 300 
Richland Center, WI 53581 
(608) 383-1103 

Keep Wisconsin 
Warm / Cool Fund 

(800) 891-9276  
https://www.kwwf.org/ 

Movin’ Out    
Housing solutions for 
people and families with 
disabilities 

902 Royster Oaks Dr 
Suite 105 
Madison, WI 53714 
(608)251-4446  or  (877)861-6746 
https://www.movin-out.org/ 

Neighborhood 
Housing Services of 
Southwest WI 
(Homebuyer Education, 
Home Ownership, Senior 
Housing, Home Loan 
Information and more) 

125 E Seminary St 
Richland Center, WI 53581 
(608) 647-4949 
https://www.nhsrcwi.org/ 

Rural Development 
Home Repair Loans & 
Grants 

5417 Clem's Way 
Stevens Point, WI  54482 
(715) 345-7600 
https://www.rd.usda.gov/wi  

Southwest Wisconsin 
Community Action 
Program, Inc.  
Housing Programs, 
Opportunities and 
Resources 

(608) 935-2326 
http://www.swcap.org/service-housing.html 
 

Tomorrow’s Home 
Foundation 
*Mobile Homes 

258 Corporate Dr 
Madison, WI 53714 
(608) 255-1088 
https://www.tomorrowshomefoundation.org/  

https://www.focusonenergy.com/
https://heat4heroes.org/
https://www.kwwf.org/
https://www.movin-out.org/
https://www.nhsrcwi.org/
https://www.rd.usda.gov/wi
http://www.swcap.org/service-housing.html
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Homelessness 
 

Resource Details 
A Child’s Place  
Transitional shelter for 
homeless families 
with children 

(608) 475-9479 
 

A Family’s Place 
Transitional housing 
for families as they 
find work and get 
back on their feet 

(608) 475-9479  
 

Bridge of Hope  (608) 647-3169 
 

Catholic Charities 
Diocese of La Crosse 

Promotes human dignity by alleviating poverty and strengthening  
individuals and families 
3710 East Ave South 
La Crosse, WI 54601 
(608) 782-0710 or (888) 212-4357  
(Ask for Emergency Services staff person) 
9:00 am – 4:00 pm Monday thru Thursday & Friday by appointment.  
 

Lydia’s House 
Ministries   

Leave a message and your call will be returned within 24 hours    
(608) 475-9479  
 

Passages  
Must be a survivor of 
domestic abuse/sexual 
assault 

24-Hour Crisis Line (800) 236-4325 or (608) 647-3616  
 

Richland County 
Housing Authority 

290 W Union St 
Richland Center, WI 53581 
Phone: (608) 647-3214 
Public Housing - Richland County Housing Authority 
(richlandhousing.org) 
 

Richland County 
Veterans Service 

181 W Seminary St (2nd floor Courthouse) 
Richland Center, WI 53581  
(608) 647-6101  
 

https://richlandhousing.org/
https://richlandhousing.org/
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Salvation Army (608) 649-5825 (Message line) or an application can be picked up and 
returned to:  
Richland County Health and Human Services  
221 West Seminary St 
Richland Center, WI 53581 
 

Southwestern 
Wisconsin 
Community Action 
Program (SWCAP) 

149 N Iowa St 
Dodgeville, WI 53533 
(608) 935-2326 ext. 203 
https://swcap.org/programs-services/housing/  
 

Veterans Outreach 
and Recovery 
Program 
Wisconsin 
Department of 
Veterans Affairs 

(608) 306-0350 
 

 

  

https://swcap.org/programs-services/housing/
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Hospice 
 

 

  

Resource Details 
Agrace Hospice Care (800) 930-2770  

www.agrace.org/hospice 
 

CommonHeart 
Hospice 
(Formerly 
Marquardt Hospice) 

(844) 206-4930 
https://commonheart.com/?referrer=marquardtathome.org 
 

Moments Hospice Madison Area (608) 384-3710 
La Crosse Area (608) 399-6019 
www.momentshospice.com 
 

SSM Health at Home (800) 924-2273  
https://www.ssmhealth.com/resources/health-professionals/referrals-
admissions/home-health-services/hospice-referral-resources-wisconsin 
 

St. Croix Hospice (855) 278-2764       
https://stcroixhospice.com/  
 

Upland Hills Home 
Care & Hospice 

(877) 876-2680          
www.uplandhillshealth.org 
 

http://www.agrace.org/hospice
https://commonheart.com/?referrer=marquardtathome.org
http://www.momentshospice.com/
https://www.ssmhealth.com/resources/health-professionals/referrals-admissions/home-health-services/hospice-referral-resources-wisconsin
https://www.ssmhealth.com/resources/health-professionals/referrals-admissions/home-health-services/hospice-referral-resources-wisconsin
https://stcroixhospice.com/
http://www.uplandhillshealth.org/
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Hospitals 
 

Resource Details 
American Family 
Children’s Hospital 

1675 Highland Ave 
Madison, WI  
(608) 263-7337 
https://www.uwhealth.org/locations/american-family-childrens-
hospital-169 
 

Gundersen Boscobel 
Area Hospital  

205 Parker St 
Boscobel, WI 53805 
(608) 375-4112 
https://www.gundersenhealth.org/locations/gundersen-boscobel-area-
hospital 
 

Gundersen St. 
Joseph’s Hospital 

400 Water Ave 
Hillsboro, WI 54634 
(608) 489-8000 
https://www.gundersenhealth.org/st-josephs/hospital/ 
 

Gundersen Lutheran 
Medical Center 

1900 South Ave 
La Crosse, WI 54601 
(608) 782-7300 
https://www.gundersenhealth.org/locations/la-crosse-campus/hospital/  
 

Mayo Clinic Health 
System – Franciscan 
Healthcare 

700 West Ave S 
La Crosse, WI  
(608) 785-0940 
https://www.mayoclinichealthsystem.org/locations/la-
crosse?mc_id=&utm_source=yext&utm_medium=l&utm_content=lac
rossemedicalcentergeneral&utm_campaign=mchsmarketing&geo=lacr
osse&placementsite=swwi&invsrc=mchsswwi&cauid=110700 
 

Reedsburg Area 
Medical Center 

2000 N Dewey Ave 
Reedsburg, WI 53959 
(608) 524-6487 
https://www.ramchealth.com/ 
 

Richland Hospital 333 E 2nd St 
Richland Center, WI 53581 
(608) 647-6321 
https://www.richlandhospital.com/ 

https://www.uwhealth.org/locations/american-family-childrens-hospital-169
https://www.uwhealth.org/locations/american-family-childrens-hospital-169
https://www.gundersenhealth.org/locations/gundersen-boscobel-area-hospital
https://www.gundersenhealth.org/locations/gundersen-boscobel-area-hospital
https://www.gundersenhealth.org/st-josephs/hospital/
https://www.gundersenhealth.org/locations/la-crosse-campus/hospital/
https://www.mayoclinichealthsystem.org/locations/la-crosse?mc_id=&utm_source=yext&utm_medium=l&utm_content=lacrossemedicalcentergeneral&utm_campaign=mchsmarketing&geo=lacrosse&placementsite=swwi&invsrc=mchsswwi&cauid=110700
https://www.mayoclinichealthsystem.org/locations/la-crosse?mc_id=&utm_source=yext&utm_medium=l&utm_content=lacrossemedicalcentergeneral&utm_campaign=mchsmarketing&geo=lacrosse&placementsite=swwi&invsrc=mchsswwi&cauid=110700
https://www.mayoclinichealthsystem.org/locations/la-crosse?mc_id=&utm_source=yext&utm_medium=l&utm_content=lacrossemedicalcentergeneral&utm_campaign=mchsmarketing&geo=lacrosse&placementsite=swwi&invsrc=mchsswwi&cauid=110700
https://www.mayoclinichealthsystem.org/locations/la-crosse?mc_id=&utm_source=yext&utm_medium=l&utm_content=lacrossemedicalcentergeneral&utm_campaign=mchsmarketing&geo=lacrosse&placementsite=swwi&invsrc=mchsswwi&cauid=110700
https://www.ramchealth.com/
https://www.richlandhospital.com/
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Select Specialty 
Hospital – Madison 

801 Braxton Place 
Madison, WI 53715 
(608) 260-2700 
https://www.selectspecialtyhospitals.com/locations-and-
tours/wi/madison/madison/ 
 

SSM Health St. 
Mary’s Hospital – 
Madison 

700 S Park St 
Madison, WI 53715 
(608) 251-6100 
https://www.ssmhealth.com/locations/st-marys-hospital-
madison?utm_id=sys-listings-1&linksource=sys_listing_links-
gmb_listing&y_source=1_MjMyNTc3NTgtNzE1LWxvY2F0aW9uL
mdvb2dsZV93ZWJzaXRlX292ZXJyaWRl 
 

UW Health 
University Hospital 

600 Highland Ave 
Madison, WI  
(608) 263-6400 
https://www.uwhealth.org/locations/university-hospital-170 
 

Unity Point Health 
Meriter Hospital 

202 S Park St 
Madison, WI reet53715 
(608) 417-6000 
https://www.unitypoint.org/madison/location-
details.aspx?id=LOC0000019218 
 

Vernon Memorial 
Healthcare 

507 S Main St 
Viroqua, WI 54665 
(608) 637-2101 
https://www.vmh.org/  
 

 

  

https://www.selectspecialtyhospitals.com/locations-and-tours/wi/madison/madison/
https://www.selectspecialtyhospitals.com/locations-and-tours/wi/madison/madison/
https://www.ssmhealth.com/locations/st-marys-hospital-madison?utm_id=sys-listings-1&linksource=sys_listing_links-gmb_listing&y_source=1_MjMyNTc3NTgtNzE1LWxvY2F0aW9uLmdvb2dsZV93ZWJzaXRlX292ZXJyaWRl
https://www.ssmhealth.com/locations/st-marys-hospital-madison?utm_id=sys-listings-1&linksource=sys_listing_links-gmb_listing&y_source=1_MjMyNTc3NTgtNzE1LWxvY2F0aW9uLmdvb2dsZV93ZWJzaXRlX292ZXJyaWRl
https://www.ssmhealth.com/locations/st-marys-hospital-madison?utm_id=sys-listings-1&linksource=sys_listing_links-gmb_listing&y_source=1_MjMyNTc3NTgtNzE1LWxvY2F0aW9uLmdvb2dsZV93ZWJzaXRlX292ZXJyaWRl
https://www.ssmhealth.com/locations/st-marys-hospital-madison?utm_id=sys-listings-1&linksource=sys_listing_links-gmb_listing&y_source=1_MjMyNTc3NTgtNzE1LWxvY2F0aW9uLmdvb2dsZV93ZWJzaXRlX292ZXJyaWRl
https://www.uwhealth.org/locations/university-hospital-170
https://www.unitypoint.org/madison/location-details.aspx?id=LOC0000019218
https://www.unitypoint.org/madison/location-details.aspx?id=LOC0000019218
https://www.vmh.org/
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Housing Resources 
Resource Details 

Assistance 
Department of 
Agriculture, Trade, 
and Consumer 
Protection 

(800) 422-7128 
Tenant Rights and Responsibilities 
https://datcp.wi.gov/Documents/LT-TenantsRights143.pdf 
 

Foundation for 
Rural Housing 

P.O. Box 314 
Oregon, WI 53575 
(608) 238-3448 
https://www.wisconsinruralhousing.org/ 

Legal Action of 
Wisconsin 

Tenant Sourcebook 
https://www.legalaction.org/data/cms/Tenant%20Sourcebook.pdf 

Movin’ Out, Inc. 902 Royster Oaks Dr 
Suite 105 
Madison, WI 53714 
(877) 861-6746 ext. 7  or  (608) 251-4446 ext. 7 
https://www.movin-out.org/ 

Neighborhood 
Housing Service of 
Southwest Wisconsin 
(NHS) 

125 E. Seminary St 
Richland Center WI 53581  
www.nhsrcwi.org  
(608) 647-4949 

Richland County 
Housing 
Authority/Section 8 
Housing Voucher 
Program 

290 W Union St 
Richland Center, WI 53581 
(608) 647-3214 
https://richlandhousing.org/ 

SWCAP Housing 
Programs 

149 N Iowa St 
Dodgeville, WI 53533 
(608) 935-2326 ext. 251 
http://www.swcap.org/service-housing.html  
 

Tenant Resource 
Center 

https://www.tenantresourcecenter.org/ 
 

Tomorrow’s Home 
Foundation 

(608) 255-1088 
https://www.tomorrowshomefoundation.org 
 

U.S. Department of 
Housing and Urban 
Development 

310 W Wisconsin Ave 
Milwaukee, WI 53203 
https://www.hud.gov/ 
 

https://datcp.wi.gov/Documents/LT-TenantsRights143.pdf
https://www.wisconsinruralhousing.org/
https://www.legalaction.org/data/cms/Tenant%20Sourcebook.pdf
https://www.movin-out.org/
http://www.nhsrcwi.org/
https://richlandhousing.org/
http://www.swcap.org/service-housing.html
https://www.tenantresourcecenter.org/
https://www.tomorrowshomefoundation.org/
https://www.hud.gov/
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Apartments 
Ada James Place 1001 Parkview Dr  

Richland Center, WI 53581 
(608) 647-8775 
*Low-income housing 

Brookview 
Townhomes 

1600 W Seminary St  
Richland Center, WI 53581 
(608) 739-3771 – Meridian Group Inc. 
*Low-income housing 
https://www.meridiangroupinc.net/n-property/properties-
detail.asp?uniquerecordid=116 

Carriage House 
Apartments 

483 N Main St  
Richland Center, WI 53581 
(608) 929-1141 – Tyler Kleist 
https://www.apartments.com/carriage-house-apts-richland-center-
wi/jyl8985/ 

Cazenovia Elderly 
Housing 

151 CTY HWY V 
Cazenovia, WI  
(800) 944-4866 – Horizon Management Group 
*Low-income housing 

Center Grove 
Apartments 

320 & 330 S Grove St  
Richland Center, WI 53581 
(608) 604-1872 – Luke & Jen Norman 
https://www.apartments.com/320-s-grove-st-richland-center-
wi/7g8ejmx/ 

 
Central Avenue 
Apartments 

165 N Central Ave  
Richland Center, WI 53581 
https://www.apartments.com/165-n-central-ave-richland-center-
wi/dhh00sj/ 

Cherrydale 
Apartments 

Veterans Drive   
Richland Center, WI 53581 
(608) 574-1692 – Denny Jax 

 
Crooked River 
Apartments 

316 GoMacro Way, 
Viola, WI (Vernon County) 
(608) 432-1602 Jami Lehman 
http://www.hamgnt.com/index.html  

https://www.meridiangroupinc.net/n-property/properties-detail.asp?uniquerecordid=116
https://www.meridiangroupinc.net/n-property/properties-detail.asp?uniquerecordid=116
https://www.apartments.com/carriage-house-apts-richland-center-wi/jyl8985/
https://www.apartments.com/carriage-house-apts-richland-center-wi/jyl8985/
https://www.apartments.com/320-s-grove-st-richland-center-wi/7g8ejmx/
https://www.apartments.com/320-s-grove-st-richland-center-wi/7g8ejmx/
https://www.apartments.com/165-n-central-ave-richland-center-wi/dhh00sj/
https://www.apartments.com/165-n-central-ave-richland-center-wi/dhh00sj/
http://www.hamgnt.com/index.html
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Home Apartments 1500 W Seminary St  
Richland Center, WI 53581 
(608) 647-4663 
https://www.apartments.com/home-apartments-richland-center-
wi/jyk2974/ 

Kennedy Park 
Apartments 

300 E Seminary St  
Richland Center, WI 53581 
(608) 819-9455 – SGS Enterprises LLC 
https://www.apartments.com/kennedy-park-apartments-richland-
center-wi/nw5lhqm/ 

Maple Lawn 
Apartments 

Sunset Lane and Chickadee Lane, Richland Center, WI 53581 
(608) 647-6371 

Panorama Estates 855 Panorama Ct  
Richland Center, WI 53581 
(608) 649-5621 
https://www.panoramaestateluxuryapartments.com/ 

Park Apartments 213 S Central Ave  
Richland Center, WI 53581 
(608) 647-6676 

Park Hotel Senior 
Citizens Apartments 

125 E Seminary St  
Richland Center, WI 53581 
(608) 647-4949 
https://www.nhsrcwi.org/park-hotel-apts/ 

Pine River Place 1670 Wedgewood Dr  
Richland Center, WI 53581 
(608) 572-0437 - Ridge & Valley Properties LLC 

Pine River Terrace 
Apartments 

1480 Wedgewood Dr  
Richland Center, WI 53581 
(608) 647-5886 – Deb Mueller 
*Low-income Housing 
http://www.keywaymanagement.com/rental-
properties/33/pine%20river%20terrace/0/ 

Richland Hills 
 

701 W Seminary St   
Richland Center, WI 53581 
(608) 647-4877 – Corinna Mott 
*Income-based rent 

Ridgeview Commons 975 W Seminary St  
Richland Center, WI 53581 
(608) 647-2525 – Lisa Wheeler 
*Income-based rent 
https://www.apartments.com/ridgeview-commons-richland-center-
wi/0dhs661/  

https://www.apartments.com/home-apartments-richland-center-wi/jyk2974/
https://www.apartments.com/home-apartments-richland-center-wi/jyk2974/
https://www.apartments.com/kennedy-park-apartments-richland-center-wi/nw5lhqm/
https://www.apartments.com/kennedy-park-apartments-richland-center-wi/nw5lhqm/
https://www.panoramaestateluxuryapartments.com/
https://www.nhsrcwi.org/park-hotel-apts/
http://www.keywaymanagement.com/rental-properties/33/pine%20river%20terrace/0/
http://www.keywaymanagement.com/rental-properties/33/pine%20river%20terrace/0/
https://www.apartments.com/ridgeview-commons-richland-center-wi/0dhs661/
https://www.apartments.com/ridgeview-commons-richland-center-wi/0dhs661/
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Rocky Branch 
Apartments 

(608) 647-4765 

Schmitt Woodland 
Hills Retirement 
Apartments 

1400 W Seminary St  
Richland Center, WI 53581 
(608) 647-8931 
https://schmittwoodlandhills.com/ 

TJ Williams LLC 
Apartments 

350 W 6th St 
Richland Center, WI 53581 
(608) 647-2031 – Jane Williams 

Tom Woodman Villa 1701 Woodland Circle  
Richland Center, WI 53581 
(608) 475-2590 
*Income-based rent 
https://www.impactseven.org/apartments/tom-woodman-villa/  

Valley View 
Apartments 

520 N 4th St 
Readstown, WI 54652 
(608) 629-5099 
*Income-based rent 

Victoria Court 
Apartments 

E 4th St   
Richland Center, WI 53581 
(608) 643-5277 or (608) 393-2562 – Fred 

Woodbury Village 
Apartments 

1684 Wedgewood Dr  
Richland Center, WI 53581 
(608) 647-3555 
https://woodburyvillageapartmentliving.com/ 

 

  

https://schmittwoodlandhills.com/
https://www.impactseven.org/apartments/tom-woodman-villa/
https://woodburyvillageapartmentliving.com/
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Immigration Services 
Resource Details 
Bridging Refugee 
Youth and Children 
Services 

https://brycs.org/ 
 

Catholic Charities of 
La Crosse 

3710 East Ave S 
La Crosse, WI 54602 
(608) 782-0710 
https://www.cclse.org 

Community 
Immigration Law 
Center 

944 E Gorham  
Madison, WI 53703 
(608) 640-4444 
http://www.cilcmadison.org 

Immigrant Defense 
Project 

https://www.immigrantdefenseproject.org/ 
Criminal-Immigration Helpline (212) 725-6422 

Legal Action out of 
Madison 

744 Williams St 
Suite 200 
Madison, WI 53715 
(855) 947-3539 
https://www.legalaction.org/contact-us/madison-area-office 

MultiCultural 
Outreach Program 

Dodgeville, WI 53533 
608-642-1753 Telephone or Text 
https://www.mcopwi.org/  

National 
Immigration Law 
Center 

https://www.nilc.org/ 
 

Office of Refugee 
Resettlement  

https://www.acf.hhs.gov/orr 
 

United Nations High 
Commissioner for 
Refugees 

https://www.unhcr.org/en-us/ 
 

U.S. Citizenship and 
Immigration 
Services (USCIS) 

310 East Knapp St 
Milwaukee, WI 53202 
(800) 375-5283 
https://www.uscis.gov/ 

Voces de la Frontera 1027 S 5th St 
Milwaukee, WI 53204 
(414) 643-1620 
https://vdlf.org/ 

WI Dept. of Children 
and Families 
Refugee Programs 

https://dcf.wisconsin.gov/refugee/programs 
 

https://brycs.org/
https://www.cclse.org/
http://www.cilcmadison.org/
https://www.immigrantdefenseproject.org/
https://www.legalaction.org/contact-us/madison-area-office
https://www.mcopwi.org/
https://www.nilc.org/
https://www.acf.hhs.gov/orr
https://www.unhcr.org/en-us/
https://www.uscis.gov/
https://vdlf.org/
https://dcf.wisconsin.gov/refugee/programs
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Lawn Mowing and Snow Removal Services 

 

 

 

 

 
  

Cutting Edge 
Lawncare – Trent 
Hostetler 

(608) 669-3170 
 

D & P Enterprises 
(Lawn and Snow) 

(608) 649-5263 
 

Floyd Bartow Jr. 
(Lawn and Snow) 

(608) 215-2268 

Fretz Property 
Preservation LLC 
(Lawn and Snow) 

(608) 604-7581 
 

Greenland Lawn 
Care 

(608) 604-0376 
 

Home Free – Chad 
Clary 
(Lawn and Snow) 

(608) 963-5015 
 

JS Snow and Mow 
LLC 
(Lawn and Snow)  
 

(608) 604-9985 
 

Leo Burghagen Sr. 
(Lawn and Snow) 
 

(608) 604-4441 

Mike’s Mowing – 
Mike Drake 
(Lawn and Snow) 
 

(608) 983-2270 
 

Robinson Mowing (608) 536-3495 
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Legal Services/Resources 
Resource Details 
ABC for Health (608) 261-6939 

https://www.safetyweb.org/ 
 

Avvo https://www.avvo.com/ 
 

Disability Benefit 
Specialist 

221 W Seminary Street 
Richland Center, WI 53581 
(608) 647-4616 
 

Disability Rights 
Wisconsin  

1502 W Broadway, Suite 201 
Madison, WI 53713 
(800) 928-8778  
https://disabilityrightswi.org/ 
 

Elder Benefit 
Specialist 

221 W Seminary St 
Richland Center, WI 53581 
(608) 647-4616 
 

Legal Action of 
Wisconsin 

205 5th Avenue South   
Suite 300 
LaCrosse, WI 54601 
New caller/intake   (855) 947-2529 
(608) 785-2809 
https://www.legalaction.org/ 
 

Martindale-Hubbell  https://www.martindale.com/ 
 

National Academy of 
Elder Law Attorneys 

https://naela.org/Default.aspx 
 

Richland County 
Health & Human 
Services 
Adult Protective 
Services 

221 W Seminary St 
Richland Center, WI 53581 
(608) 647-8821 
 

State Bar of 
Wisconsin 

PO BOX 7158 
Madison, WI 53707 
(608) 257-3838 
(800) 728-7788   Toll Free 
https://www.wisbar.org 
 

https://www.safetyweb.org/
https://www.avvo.com/
https://disabilityrightswi.org/
https://www.legalaction.org/
https://www.martindale.com/
https://naela.org/Default.aspx
https://www.wisbar.org/
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State Public 
Defender 

207 W Maple St 
Suite A 
Lancaster, WI 53813 
(608) 401-2030 
 

State of WI Board on 
Aging and Long 
Term Care 
Ombudsman 
Program 

60 years of Age and Older   Call (800) 815-0015 
Age 18 to 59 call (800) 928-8778 
BOALTC Home (wi.gov) 

 
  

https://longtermcare.wi.gov/Pages/Home.aspx
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Lifeline (Personal Emergency Response Button-24 hours) 
 

Resource Details 
ADT (800) 588-2278 

https://www.adt.com/health/products 
 

Life Alert (800) 360-0329 
http://www.lifealert.org  
 

Lifestation (844) 276-7314                      
https://www.lifestation.com/ 
 

Night Owl Support 
Systems 

(877) 559-1642 
https://nosllc.com 
 

One Call Alert (800) 916-0138 
https://onecallmedicalalert.com/ 
 

Philips Lifeline (855) 681-5351 
https://www.lifeline.philips.com/  
 

Richland Electric 
Cooperative 

(608) 647-3173 
https://www.rec.coop/first-call-medical-monitoring 
 

VoiceCare 
(through SSM Health 
at Home) 

(855) 332-6882 
https://www.ssmhealth.com/health-at-home/community-health-
resources/voicecare 
 

VRI & Life Assist 
(now a part of VRI) 

(800) 860-4230 
https://vricares.com/  
 

 

  

https://www.adt.com/health/products
http://www.lifealert.org/
https://www.lifestation.com/
https://nosllc.com/
https://onecallmedicalalert.com/
https://www.lifeline.philips.com/
https://www.rec.coop/first-call-medical-monitoring
https://www.ssmhealth.com/health-at-home/community-health-resources/voicecare
https://www.ssmhealth.com/health-at-home/community-health-resources/voicecare
https://vricares.com/
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Meals/Nutrition 
 

Resource Details 
Lone Rock 
Community Food 
Pantry 

222 W Pearl St  
Lone Rock, WI 53556 
Phone: (608) 553-2568  **Requires Lone Rock address** 
2nd Monday of the month 5:00pm - 6:00pm 
 

Riverdale Area Food 
Pantry 

116 W Beech St 
Muscoda, WI 53573 
(608) 739-4017   **Serves Riverdale School District** 
3rd Monday of the month 1:00pm - 5:00pm  
 

Richland Center 
Food Pantry 

345 S Cairns Ave  
Richland Center, WI 53581 
(608) 475-3967   **Serves Richland County Residents** 
Every Wednesday 4:00pm – 5:30pm 
 

Community Food 
Pantry of Spring 
Green 

151 E Bossard St.  
Spring Green, WI 53588 
(608) 588-2442   **Serves River Valley School District** 
3rd Monday of the month 10:30am – 12:30pm & 4:30pm – 6:00pm 
 

Kickapoo Area Food 
Pantry 

225 N Washington St  
Viola, WI 54664 
(608) 627-1910    **Serves Kickapoo School District** 
3rd Saturday of the month 9:00am – 11:00am & the following Monday 
4:00pm – 6:00pm 
 

Second Harvest 
Mobile Pantry 

26700 Fellowship Ln 
Richland Center, WI 53581 
(608) 223-9121 
3rd Thursday of the month 3:30pm – 5:00pm 
**Dates are subject to change. Listen to WRCO for updates.** 
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       Nutrition Financial Assistance Programs 
FoodShare Program 
 

 

Paper applications available at:  
221 W Seminary St  
Richland Center, WI 53581     
(608) 647-8821 
Online application at https://access.wisconsin.gov/access/ 
Phone application at (888) 794-5556 
 

FoodWIse  
(Nutrition Education 
Program for 
FoodShare eligible 
residents) 

1000 Hwy 14 West  
Richland Center, WI 53581 
(608) 647-6148 
https://healthyliving.extension.wisc.edu/programs/foodwise/ 

Women, Infants & 
Children (WIC) 
Program - Southwest 
Community Action 
Program: 

149 N Iowa St  
Dodgeville, WI 53533 
(800) 704-8555 or (608) 935-2326  
https://www.dhs.wisconsin.gov/wic/index.htm 

Meal Delivery Programs 
Richland County 
Nutrition Program 

221 W Seminary St 
Richland Center, WI 53581 
(608) 647-4616 
https://www.co.richland.wi.us/departments/hhs/meal_sites.shtml 
-Website has the monthly nutrition menu and meal site information. 
 

Mom’s Meals (877) 508-6667 
http://www.momsmeals.com/ 
 

Homestyle Direct (866) 735-0921 
http://www.homestyledirect.com/ 
 

 

  

https://access.wisconsin.gov/access/
https://healthyliving.extension.wisc.edu/programs/foodwise/
https://www.dhs.wisconsin.gov/wic/index.htm
https://www.co.richland.wi.us/departments/hhs/meal_sites.shtml
http://www.momsmeals.com/
http://www.homestyledirect.com/
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Mental Health 
 

Resource Details 
Aurora Community 
Services 

Call Center services at (855) 838-7178 
https://www.auroraservices.com/callcenter 
 

Anxiety and 
Depression 
Association of 
America Online 
Support Group 

https://adaa.org/find-help/support 
 

Highland Springs 
Counseling LLC 

(608) 937-9390 

National Alliance on 
Mental Illness 
(NAMI) 

414 Atlas Ave 
Madison, WI 53714 
(608) 268-6000 
https://namiwisconsin.org/ 
 

National Maternal 
Mental Health 
Hotline 

Free, confidential, 24/7 mental health support for moms and their 
families before, during, and after pregnancy. 
Call or Text (833) 943-5746 
 

New Day Counseling 
LLC 

(608) 856-5225 
https://suelarsonnewday.com/ 
 

Northwest 
Connections 

(888) 552-6642 
https://nwcgc.com/northwest-connections/ 
 

Pam Nigl (608) 649-8181 
https://www.pamelanigl.com/ 
 

Pauquette Center  (608) 647-4705 
https://pauquette.com/  
 

Pine Counseling Inc. (608) 383-1261 
http://pinecounselinginc.com/  
 

Richland County 
Health & Human 
Services/Counseling 
& Clinical Services 

(608) 647-8821  
https://co.richland.wi.us/departments/hhs/clinicalservices/index.shtml 

https://www.auroraservices.com/callcenter
https://adaa.org/find-help/support
https://namiwisconsin.org/
https://suelarsonnewday.com/
https://nwcgc.com/northwest-connections/
https://www.pamelanigl.com/
https://pauquette.com/
http://pinecounselinginc.com/
https://co.richland.wi.us/departments/hhs/clinicalservices/index.shtml
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Ridge and Valley 
Counseling 

(608) 616-5030 
http://www.ridgeandvalleycounselinginc.com/ 
*Specializes in Pre and Post-Partum Depression and family counseling 
 

Senior Life Solutions 
(offered by the 
Richland Hospital) 

(608) 647-6321 ext. 2040 
https://www.richlandhospital.com/our-services/senior-life-solutions? 

Southwestern 
Wisconsin 
Behavioral Health 

https://behavioralhealthpartnership.org 
 

Solstice Warmline  (608) 244-5077 
https://soarcms.org/programs/solstice-house 
 

Suicide and Crisis 
Lifeline 

Dial 988 to be connected with the hotline 

Southwest 
Community Action 
Program (SWCAP) – 
Peer Support 

(608) 574-4056 - Dwayne 

Wisconsin Council 
on Problem 
Gambling 24-hour 
Helpline 

(800) 426-2535 
https://wi-problemgamblers.org/ 

You Are Enough 
Counseling LLC 

(608) 937-9449 
https://youareenough.clientsecure.me/ 
 

 

http://www.ridgeandvalleycounselinginc.com/
https://www.richlandhospital.com/our-services/senior-life-solutions?
https://behavioralhealthpartnership.org/
https://soarcms.org/programs/solstice-house
https://wi-problemgamblers.org/
https://youareenough.clientsecure.me/
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Pharmacies/Prescription Drug Programs 
 

Resource Details 

Center Pharmacy 190 N Orange St  
Suite #2 
Richland Center, WI 53581 
(608) 647-8918 

Richland Family 
Prescription Center 

930 Sextonville Rd 
Richland Center, WI 53581 
(608) 647-8806 

Walmart 2401 US-14 
Richland Center, WI 53581 
(608) 647-8941 

Boscobel Pharmacy 1028 Wisconsin Ave 
Boscobel, WI 53805 
(608) 375-4466 

Peterson Pharmacy 727 Water Ave 
Hillsboro, WI 54634 
(608) 489-3141 

Drug Donation 
Repository 

(608) 266-5388 
Drug Donation Program – Repository | Wisconsin Department of 
Health Services 

Medicine Assistance 
Tool 

(571) 350-8643 
http://www.pparx.org/    

NeedyMeds (800) 503-6897 
https://www.needymeds.org/ 

Pfizer Helpful 
Answers 

(844) 989-7284 
Home | Pfizer RxPathways 

Rx Outreach (888) 796-1234 
www.rxoutreach.org 

Wisconsin Aids/HIV 
Drug Assistance 
Program 

(608) 261-6952  
(608) 267-6875 or  
(800) 991-5532 
Wisconsin AIDS/HIV Drug Assistance and Insurance Assistance 
Programs | Wisconsin Department of Health Services 

 

  

https://www.dhs.wisconsin.gov/guide/cancer-drugrepo.htm
https://www.dhs.wisconsin.gov/guide/cancer-drugrepo.htm
http://www.pparx.org/
https://www.needymeds.org/
https://www.pfizerrxpathways.com/
http://www.rxoutreach.org/
https://www.dhs.wisconsin.gov/hiv/adap.htm
https://www.dhs.wisconsin.gov/hiv/adap.htm
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Representative Payee 
Resource Details 

Aptiv 3000 South Avenue 
La Crosse, WI 54601 
(608) 784-9450 
https://www.aptiv.org/services-we-offer/adults/Live/rep-payee 
 

Catholic Charities 3710 East Avenue South 
La Crosse, WI 54601 
(608) 782-0710 
https://cclse.org/representative-payee-program/ 
 

Fa, Inc. 4646 S Biltmore Lane 
Madison, WI 53718 
(855) 201-4230 
https://fiscalassistance.org/rep-payee-services/ 
 

Flocks Guardians 14307 County HWY B 
Building C 
Sparta, WI 54656 
(608) 487-9263 
 

Pioneer Payee 
Service, Inc. 

W8250 Main St 
Holmen, WI 54636 
(715) 575-8482 
 

  

https://www.aptiv.org/services-we-offer/adults/Live/rep-payee
https://cclse.org/representative-payee-program/
https://fiscalassistance.org/rep-payee-services/
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Richland County Agencies and Extensions  
 

Resource Details 

Richland County 
Administrator 

(608) 649-3001 
https://administrator.co.richland.wi.us/ 
 

Richland County 
Ambulance Service 

https://ems.co.richland.wi.us/ 
 

Richland County 
Child Support 

(608) 647-8663 
https://childsupport.co.richland.wi.us/ 
 

Richland County 
Circuit Court 

(608) 647-3956 –Clerk of Courts 
(608) 647-2626 – Circuit Court Judge 
https://justice.co.richland.wi.us/ 
 

Richland County 
Clerk 

(608) 647-2197 
https://co.richland.wi.us/departments/countyclerk/index.shtml 
 

Richland County 
Health and Human 
Services 

Aging and Disability Resource Center, Behavioral Health Services, 
Public Health/Equipment Loan Closet, Nutrition, Economic Support, 
Child and Youth Services 
(608) 647-8821 
 

Richland County 
Highway 
Department 

(608) 647-4707 
https://highway.co.richland.wi.us/ 
 

Richland County 
Economic 
Development 

(608) 649-5961 
https://co.richland.wi.us/economicDevelopment.shtml 
 

Richland County 
Emergency 
Management 

(608) 647-8187 
https://em.co.richland.wi.us/ 
 

Richland County 
Extension  

(608) 647-6148 
https://richland.extension.wisc.edu/ 
 

Richland County 
Land Conservation 

(608) 647-2100 
https://landconservation.co.richland.wi.us/ 
 

https://administrator.co.richland.wi.us/
https://ems.co.richland.wi.us/
https://childsupport.co.richland.wi.us/
https://justice.co.richland.wi.us/
https://co.richland.wi.us/departments/countyclerk/index.shtml
https://highway.co.richland.wi.us/
https://co.richland.wi.us/economicDevelopment.shtml
https://em.co.richland.wi.us/
https://richland.extension.wisc.edu/
https://landconservation.co.richland.wi.us/
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Richland County 
Land Information 

(608) 647-2447 
https://rclrs.co.richland.wi.us/ 
 

Richland County 
Management 
Information Systems 

(608) 649-4404 
https://www.co.richland.wi.us/departments/mis/index.shtml 
 

Richland County 
Parks Commission 

(608) 647-2100 
https://parkscommission.co.richland.wi.us/ 
 

Pine Valley 
Community Village 

(608) 647-2138 
https://pinevalleycommunity.org/ 
 

Richland County 
Recycling 

https://recycling.co.richland.wi.us/ 
 

Richland County 
Register of Deeds 

(608) 647-3011 
https://rod.co.richland.wi.us/ 
 

Richland County 
Fair 

(608) 647-6859 
https://fair.co.richland.wi.us/ 
 

Richland County 
Sheriff’s Department 

(608) 647-8906 
https://sheriff.co.richland.wi.us/ 
 

Symons Recreation 
Complex 

(608) 647-8522 
https://symonsrec.com/ 
 

Richland County 
Treasurer’s Office 

(608) 647-3658 
https://treasurer.co.richland.wi.us/ 
 

Richland County 
Veterans Service 

(608) 647-6101 
https://veterans.co.richland.wi.us/ 
 

Richland County 
Zoning Department 

(608) 647-2447 
https://zoning.co.richland.wi.us/ 
 

Capital Consortium  
(Medicaid, Food 
Share, etc.) 

(888) 795-5556 or  
online at https://access.wisconsin.gov/access/  

 

  

https://rclrs.co.richland.wi.us/
https://www.co.richland.wi.us/departments/mis/index.shtml
https://parkscommission.co.richland.wi.us/
https://pinevalleycommunity.org/
https://recycling.co.richland.wi.us/
https://rod.co.richland.wi.us/
https://fair.co.richland.wi.us/
https://sheriff.co.richland.wi.us/
https://symonsrec.com/
https://treasurer.co.richland.wi.us/
https://veterans.co.richland.wi.us/
https://zoning.co.richland.wi.us/
https://access.wisconsin.gov/access/
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Support Groups/Education 
 

Resource Details 

Aging & Disability 
Resource Center 
Caregiver Support                  
Group 

Every 4th Tuesday of the month, 10:30 am to 12 noon 
Woodman Senior Center 
1050 N Orange St 
Richland Center, WI 
(608) 647-4616     
 

AIDS Resource 
Center of 
Wisconsin/Vivent 
Health 

(800) 359-9272 
https://www.viventhealth.org 
 
 

Alzheimer’s and 
Dementia Alliance of 
Wisconsin 
 

(608) 723-4288 Richland County Outreach Specialist 
Alzheimer's and Dementia Alliance of Wisconsin | Support 
(alzwisc.org) 

American Cancer 
Society 

(800) 227-2345 
https://www.cancer.org  
 

Arthritis Foundation (608) 221-9800 
https://www.arthritis.org/local-offices/wi-madison  
 

Brain Injury 
Resource Center of 
Wisconsin 

 (262) 770-4882 
https://www.bircofwi.org  

Cancer Care (800) 813-4673 
https://www.cancercare.org  
 

Epilepsy Foundation (608) 442-5555 
https://epilepsywisconsin.org  
 

Gambler’s 
Anonymous  

https://gamblersanonymous.org/ga/ 
 

Gilda’s Club 
Madison 

(608) 828-8880 
https://www.gildasclubmadison.org/ 
 

Griefshare (800) 396-5755 
GriefShare - Grief Recovery Support Groups - GriefShare 
 

https://www.viventhealth.org/
https://www.alzwisc.org/
https://www.alzwisc.org/
https://www.cancer.org/
https://www.arthritis.org/local-offices/wi-madison
https://www.bircofwi.org/
https://www.cancercare.org/
https://epilepsywisconsin.org/
https://gamblersanonymous.org/ga/
https://www.gildasclubmadison.org/
https://www.griefshare.org/
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National Alliance on 
Mental Illness 
(NAMI) 

414 Atlas Ave 
Madison, WI 53714 
(608) 268-6000 
https://namiwisconsin.org/ 
 

Richland Hospital  
Freedom From 
Smoking 

333 E 2nd St 
Richland Center, WI 53581 
(608) 647-6321 
 

Scenic Hills H.O.P.E. 
Cancer Support 

(608) 464-5507    
https://www.scenichillshopeincorporated.org/  
Serving Hillsboro area including Yuba 
 

Trans Lifeline  
*Support for 
Transgender people 

(877) 565-8860 
https://translifeline.org/ 
 

Quitline  CALL: (800) QUIT-NOW 
TEXT: Text READY to 200-400 
www.WiQuitLine.org 
 

Well Connected  
*Online learning and 
support community 
for seniors 

(925) 956-7400 
 
https://covia.org/ 
 

 
  

https://namiwisconsin.org/
https://www.scenichillshopeincorporated.org/
https://translifeline.org/
http://www.wiquitline.org/
https://covia.org/
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Tax Assistance 
 

Resource Details 

C&H Tax LLC 242 Court St 
Richland Center, WI 53581 
(608) 383-1420 
 

Ed Hetzel Tax 
Service 

175 E Mill St 
Richland Center, WI 53581 
(608) 647-6574 
 

Goodwill Richland Center Goodwill Store VITA Tax Appointments (March 
2024) 
https://goodwillscwi.org/services/vita/ 
 

H&R Block 197 E Court St 
Richland Center, WI 53581 
(608) 647-8850 
https://www.hrblock.com 
 

Halverson CPA, Inc. 242 W Court St 
Richland Center, WI 53581 
(608) 647-6357 
https://halvcpa.com/ 
 

I&R Service Ltd 175 E Mill St 
Richland Center, WI 53581 
(608) 647-8149 
 

IRS Free File https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free 
 

IRS Tax Help (800) 829-1040 
 

Jackson Hewitt Tax 
Service  
(Located in Walmart) 

2401 HWY 14 E 
Richland Center, WI 53581 
(608) 399-6067 
https://www.jacksonhewitt.com 
 

https://goodwillscwi.org/services/vita/
https://www.hrblock.com/local-tax-offices/wisconsin/richland-center/197-e-court/46896/?otppartnerid=9308&campaignid=pw_mcm_9308_9762&y_source=1_MzU5NDU2NS03MTUtbG9jYXRpb24uZ29vZ2xlX3dlYnNpdGVfb3ZlcnJpZGU%253D
https://halvcpa.com/
https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free
https://www.jacksonhewitt.com/tax-preparation-services-locations/wi/richland-center/51007?utm_source=google&utm_medium=local&utm_campaign=localmaps&utm_content=51007
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Julie’s Tax Services 
LLC 

159 S Main St 
Richland Center, WI 53581 
(608) 647-5764 
https://www.juliestaxservicellc.com/ 
 

Kenneth Moerer, 
Public Accountant 

185 E Court St  
Richland Center, WI 53581 
(608) 647-8362 
www.kennethlmoererpublicaccountant.com 
 

Michael K McGee Sc 261 E Court St 
Richland Center, WI 53581 
(608) 647-281 
 

Taxpayer Advocate 
Service 

(414) 231-2390 

Volunteer Income 
Tax Assistance 
(VITA) 

(800) 906-9887 
https://www.irs.gov/individuals/free-tax-return-preparation-for-
qualifying-taxpayers 
 

  

https://www.juliestaxservicellc.com/
http://www.kennethlmoererpublicaccountant.com/
https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
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Transportation Services 
 

Resource Details 

Driver Escort 
Program  
(Volunteer drivers) 

Aging and Disability Resource Center of Eagle Country 
221 W Seminary St 
Richland Center, WI 53581 
(608) 647-4616  
http://www.adrceagle.org/ 

Gundersen Lutheran 
Coulee Trails 
Medical Transport 

110 ½ Brendel Ln 
Viroqua WI 54665 
(608) 637-8884 or (800) 771-8884 
https://www.tristateambulance.org/coulee-trails/  

LIFT 
Transportation 
Service 

(608) 930-2191 
https://swcap.org/programs-services/transportation/lift-transportation-
service/ 

Public 
Transportation Bus 
(Designated routes) 

Aging and Disability Resource Center of Eagle Country 
221 W Seminary St   
Richland Center, WI 53581 
(608) 647-4616  
http://www.adrceagle.org/ 

Richland Center 
Transit 

Running, Inc. 
318 W Decker St 
Viroqua, WI 54665 
(608) 649-8294 

Richland County 
Veterans Office 
(Medical rides for 
Veterans and spouses) 

181 W Seminary St 
Richland Center, WI 53581 
(608) 647-6101 
https://veterans.co.richland.wi.us/ 
 

Towne Taxi  555 Lincoln St 
Richland Center, WI 53581 
(608) 647-3114 
 

 

There are other services available that provide medical transportation and accept payment from 
Medicaid, Family Care, private payment, etc. Those include Coulee Trails, Access Medical 
Transit, Freeman Transports, and Alift Services, LLC.   
  

http://www.adrceagle.org/
https://www.tristateambulance.org/coulee-trails/
https://swcap.org/programs-services/transportation/lift-transportation-service/
https://swcap.org/programs-services/transportation/lift-transportation-service/
http://www.adrceagle.org/
https://veterans.co.richland.wi.us/
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Veterans Services 
 

Resource Details 

Caregiver Support 
Program 

(855) 260-3274 
https://www.caregiver.va.gov/ 
 

Richland County 
Veterans Service 
Office 

181 W Seminary St 
Richland Center, WI 53581 
(608) 647-6101 
Email: RCVSO@co.richland.wi.us 
Richland County Veterans Services – Richland County, Wisconsin 
*Veterans are able to seek services outside of their county of residence 
 

Transition 
Assistance Program 
(TAP) 

https://www.benefits.va.gov/transition/tap.asp 
 

U.S. Department of 
Veterans Affairs 
 
Telephone 
Assistance Service 
 

(800) 698-2411 
https://www.va.gov/ 
 
(800)-827-1000 
 

VA Homeless 
Programs 

(877) 424-3838 
https://www.va.gov/homeless/nationalcallcenter.asp 
 

Veteran and Military 
Spouse Talent 
Engagement 
Program (VMSTEP) 

https://www.vaforvets.va.gov/ 
 
*Employment readiness assistance 

Veterans Crisis Line (800) 273-8255 
https://www.veteranscrisisline.net/ 
Dial 988, then press 1 
 

Veteran Mental 
Health Support 

https://www.mentalhealth.va.gov/ 
https://www.maketheconnection.net/ 
 

Veterans Outreach 
& Recovery 
Program 
WI Department of 
Veterans Affairs 

(608) 306-0390 
https://dva.wi.gov/Pages/benefitsclaims/VORP.aspx 
 

https://www.caregiver.va.gov/
https://veterans.co.richland.wi.us/
https://www.benefits.va.gov/transition/tap.asp
https://www.va.gov/
https://www.va.gov/homeless/nationalcallcenter.asp
https://www.vaforvets.va.gov/
https://www.veteranscrisisline.net/
https://www.mentalhealth.va.gov/
https://www.maketheconnection.net/
https://dva.wi.gov/Pages/benefitsclaims/VORP.aspx
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Wisconsin Veterans 
Homes 

Wisconsin Veterans Home at Chippewa Falls 
2175 East Park Ave 
Chippewa Falls, WI 54729 
(715) 720-6775 
https://dva.wi.gov/Pages/veteransHomes/VeteransHomes.aspx  
 
Wisconsin Veterans Home at King 
N2665 County Road QQ 
King, WI 54946 
(715) 258-5586 
https://dva.wi.gov/Pages/veteransHomes/VeteransHomes.aspx  
 
Veterans Home at Union Grove 
21425 G Spring Street 
Union Grove, WI 53182 
(262) 878-6700 
https://dva.wi.gov/Pages/veteransHomes/VeteransHomes.aspx  

 

  

https://dva.wi.gov/Pages/veteransHomes/VeteransHomes.aspx
https://dva.wi.gov/Pages/veteransHomes/VeteransHomes.aspx
https://dva.wi.gov/Pages/veteransHomes/VeteransHomes.aspx
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Vision Services 

 
Resource Details 

Library/Audible Services 
Wisconsin Talking 
Book and Braille 
Library 

Offers free library services if reading abilities are affected by a vision 
impairment, a physical impairment, or a reading disability 
(414) 286-3045 (in Milwaukee) 
(800) 242-8822 (in Wisconsin) 
wtbbl@milwaukee.gov  

National Library 
Service for the Blind 
and Physically 
Handicapped, 
Library of Congress 

1-888-NLS-READ  (1-888-657-7323) 
www.loc.gov/nls  

NFB-Newsline Free audible news service for people who are not able to read standard 
print 
(414) 286-3045 (in Milwaukee) 
(800) 242-8822 (in Wisconsin) 
wtbbl@milwaukee.gov  

Other Services 
Eyecare America  (887) 887-6327 

www.eyecareamerica.org  
Office for the Blind 
and Visually 
Impaired 

(888) 879-0017 
www.dhs.wisconsin.gov/blind  

Prevent Blindness 
Wisconsin 

Lists of different kinds of vision resources and services available for 
Wisconsin residents 
(414) 765-0505 
https://wisconsin.preventblindness.org/ 

Social Security 
Administration 

Information about social security benefits 
(800) 772-1213 
www.socialsecurity.gov 

Wisconsin Council of 
the Blind & Visually 
Impaired  

Provides assistance such as low vision therapists and the Sharper 
Vision Store 
(608) 255-1166 
www.wcblind.org  

mailto:wtbbl@milwaukee.gov
http://www.loc.gov/nls
mailto:wtbbl@milwaukee.gov
http://www.eyecareamerica.org/
http://www.dhs.wisconsin.gov/blind
https://wisconsin.preventblindness.org/
http://www.socialsecurity.gov/
http://www.wcblind.org/
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Vision Services 
Wisconsin 
Department of 
Health Services 
Office of the Blind 
and Visually 
Impaired    

https://www.dhs.wisconsin.gov/blind/index.htm 

Olson Family Vision 1850 Bohmann Dr   
Richland Center, WI 53581 
(608) 649-3937 
 

Walmart Vision 2401 US Hwy 14 E 
Richland Center, WI 53581 
(608) 647-7141 
https://www.walmart.com/cp/1078944 
 

Diplopia 
Dr. Marcy Kyser 

100 W Court St 
Richland Center, WI 53581 
(608) 579-9555 
http://diplopia.co/ 
 

 

  

https://www.dhs.wisconsin.gov/blind/index.htm
https://www.walmart.com/cp/1078944
http://diplopia.co/
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Volunteer Services 
 

Resource Details 

Driver Escort 
Program 
 

Volunteer Driver. Use your own vehicle to transport an elderly or 
disabled person to medical appointments. Mileage is reimbursement at 
the IRS rate. You assist on your schedule. For more information, 
contact the Transportation Secretary at (608) 647-4616. 
 

Guardian When an adult does not have the mental capacity to make his or her 
own decisions, the Adult Protective Services Social Worker will 
petition the court to appoint a guardian. We are seeking individuals 
who are trustworthy, caring, helpful and compassionate. A guardian 
has no financial responsibility or obligation to provide direct care to 
the individual. A guardian's role is to be an advocate regarding health 
and financial matters, making decisions in the person best interest and 
assisting the person in navigating through tough decisions. The Adult 
Protective Services Social Worker will provide support and training on 
the role and duties of a guardian.  
 
For more information, contact the Adult Protective Services Social 
Worker at (608) 647-8821. 
 

Committee Members Committee members provide the voice of our Richland County 
citizens into the delivery of services at the ADRC. Per Diem and 
mileage reimbursement are provided. Community members are 
encouraged to inquire about periodic opportunities for appointment to 
the following committees: 

• Transportation Coordinating Committee This Committee 
oversees the Driver Escort program and the coordination of 
transportation service in Richland County. Please contact the 
ADRC Manager at (608) 647-4616. 

• Commission on Aging and Disability This Commission 
advises on program services for the Aging and Disability 
Resource Center. Please contact the ADRC Manager at  
(608) 647-4616. 

• Regional Aging and Disability Resource Center Governing 
Board This Board provides oversight for the Aging and 
Disability Resource Center of Eagle Country serving Crawford, 
Richland and Juneau Counties. Please contact the Regional 
ADRC Manager at (608) 547-6085. 
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Driver for Meals on 
Wheels 
 

Deliver meals to homebound individuals within the city limits of 
Richland Center, Monday thru Friday - no holidays. Routes may be 
completed in less than one hour. Please contact the Nutrition 
Coordinator at (608) 647-4616. 
 

Medicare Part D We need people with a desire to help their community, who have 
computer skills, and are Internet-savvy, especially during the annual 
prescription drug enrollment period. (October 15—December 7) 
 
Intake Volunteer - Gathers needed information and schedules 
appointments 
 
Part D Plan Finder Expert - Enters drug lists, helps screen for benefits 
and prints comparisons. May help individuals enroll into Part D plans 
 
Hospitality Coordinator - Facilitates flow of Medicare beneficiaries 
being assisted at appointments 
 
Clerical Assistant - Maintain records, mail out plan comparisons, 
possibly enter data into reporting systems 
 
Contact the ADRC manager at (608) 647-4616. 
 

Richland Hospital Volunteers make a difference through services that help patients, 
visitors, and employees. Contact the volunteer coordinator at  
(608) 647-6321. 
 

AARP Foundation 
Tax-Aide 

Help low-income taxpayers prepare and file their tax returns 
https://www.aarp.org/volunteer/programs/tax-aide/  
 

 

  

https://www.aarp.org/volunteer/programs/tax-aide/
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Youth in Transition Services/Partner Agencies 
 
Resource Details 
Aging & Disability 
Resource Center 

221 W Seminary St 
Richland Center, WI 53581 
(608) 647-4616 

Before Age 18 https://beforeage18.org/ 
Board for People 
with Developmental 
Disabilities (BPDD) 

(608) 266-7826 
https://wi-bpdd.org/ 
 

Disability Benefits 
Specialist (ADRC) 

(608) 647-4616 

Family Voices of 
Wisconsin 

https://familyvoiceswi.org/ 
 

Greater Wisconsin 
Agency on Aging 
Resources 
(GWAAR) 

(855) 409-9410 
www.gwaar.org 
-Guardianship and Supported Decision-Maker information 
 

Income Maintenance Capital Consortium  
(888) 794-5556 

People First 
Wisconsin 

http://www.peoplefirstwisconsin.org/ 
 

Social Security 
Administration 

La Crosse Office   (866) 770-5234 
210 7th St S 
Suite 100 
La Crosse, WI 54601 
 
Lancaster Office   (877) 405-7841 
975 W Alona Ln 
Lancaster, WI 53813 
 
https://www.ssa.gov/ 

Richland County 
Adult Protective 
Services 

(608) 647-8821 

The Arc (608) 301-5336 
https://arcwi.org/ 

Disability Rights 
Wisconsin 

(800) 928-8778 
https://disabilityrightswi.org/ 

https://beforeage18.org/
https://wi-bpdd.org/
https://familyvoiceswi.org/
http://www.gwaar.org/
http://www.peoplefirstwisconsin.org/
https://www.ssa.gov/
https://arcwi.org/
https://disabilityrightswi.org/
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Division of 
Vocational 
Rehabilitation 
(DVR) 

(608) 604-2076 
https://dwd.wisconsin.gov/dvr/job-seekers/ 
 

Independent Living 
Resources 

(608) 647-8053 
https://www.ilresources.org/ 

Wisconsin Regional 
Centers – Children 
and Youth with 
Special Health Care 
Needs 

(608) 265-8610 
https://cyshcn.waisman.wisc.edu/ 
 

 EDUCATION RESOURCES 
CESA 3 (608) 822-3276 

https://www.cesa3.org/agency/index.cfm 
 

Department of 
Public Instruction 

https://dpi.wi.gov/ 
 

Disability Rights 
Wisconsin 

(608) 928-8778 
https://disabilityrightswi.org/resource-center/special-education/ 
 

Wisconsin Facets  https://wifacets.org/ 
 

Wisconsin Special 
Education Mediation 
System 

(888) 298-3857 
https://wsems.us/ 
 

Wisconsin Statewide 
Parent-Educator 
Initiative 

https://wspei.org/ 
 

 

https://dwd.wisconsin.gov/dvr/job-seekers/
https://www.ilresources.org/
https://cyshcn.waisman.wisc.edu/
https://www.cesa3.org/agency/index.cfm
https://dpi.wi.gov/
https://disabilityrightswi.org/resource-center/special-education/
https://wifacets.org/
https://wsems.us/
https://wspei.org/
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